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Abstract

With the proliferation of self-operated models on platforms such as JD.com and Alibaba, disputes
over liability arising from these operations have become increasingly common. Determining the
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legal status and responsibilities of such platforms has emerged as a significant challenge in judicial
practice. This paper directly addresses this pressing issue by providing an in-depth interpretation
of Article 37 of the E-Commerce Law, offering clear guidance on the application of relevant legal
provisions to resolve such disputes. On a theoretical level: Firstly, it emphasises and systematically
argues that the “principle of reliance protection” serves as the cornerstone for determining the legal
status of platform self-operated businesses. It advocates that the principle of appearance should
take precedence over complex internal operational relationships, providing robust theoretical sup-
port for simplifying judicial determination processes. Secondly, it constructs a relatively compre-
hensive civil liability framework for platform self-operated businesses, integrating analyses of
product liability with various contractual liabilities. Thirdly, it categorises product liability for plat-
forms acting as sellers into distinct tiers, identifying intermediate liability, ultimate liability and
other types through meticulous analysis. This facilitates the precise allocation of responsibility be-
tween platforms and producers.
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