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Abstract
The July 2017 fine case against Glovo-Foodinho holds significant milestone significance in the
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development of the platform economy. The core of this case lies in the plat-form’s failure, as a data
controller, to comply with the stringent requirements of the General Data Protection Regulation
(GDPR) regarding fundamental data processing principles, storage limitation, and automated deci-
sion-making when handling riders’ personal data. Specific violations include: the information no-
tice lacking detailed explanations on how geographic location data is collected and the algorithmic
scoring system, violating the principle of transparency; failure to fully inform, violating the princi-
ple of fairness; and not setting differentiated storage periods based on data type and purpose, vio-
lating the principle of storage limitation. In addition, the platform did not conduct a data protection
impact assessment, and its automation of decision-making regarding rider job allocation and scor-
ing through algorithms lacked both transparency and human intervention mechanisms. In this case,
the regulatory agency invoked domestic labor regulations, linking Article 88 of the regulation on
“data processing in the employment context” with labor law, thereby strengthening the protection
of workers' data rights in platform employment scenarios. Studying this case is of great significance
for algorithmic management in China's platform economy. Under the background of the burgeoning
platform economy, it is necessary to refine algorithm transparency requirements within the frame-
work of the Personal Information Protection Law, promote coordinated regulation across data pro-
tection, labor law, and artificial intelligence governance, and enhance compliance levels of platform
enterprises in data processing activities through improving the personal information protection
impact assessment system.
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