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Abstract
Digital technology and the platform economy have given rise to online-based, flexible new forms of
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employment, with the number of delivery riders, ride-hailing drivers, and other groups expanding,
becoming an important force for stabilizing employment and ensuring people’s livelihoods. Plat-
form enterprises evade their employment responsibilities by eliminating labor relations and im-
plementing algorithmic control, thereby infringing upon the legitimate rights and interests of work-
ers. The current labor law adheres to the traditional standard of subordinated labor relations, and
social security is deeply tied to labor relations. Coupled with the absence of algorithmic regulation
and a lack of effective rights protection mechanisms, workers face uncertainties in employment sta-
tus recognition, regulatory gaps, insufficient social security coverage, and obstacles in seeking re-
dress. The root causes lie in the mismatch between traditional labor law and platform employment,
lagging institutional supply, profit-driven misconduct by platforms, and inconsistent judicial stand-
ards. This article analyzes the predicament and causes of rights protection, and explores legal paths
suitable for the platform economy from four aspects: reconstructing the standard for recognizing
labor relations, strengthening algorithmic regulation, decoupling social security from labor rela-
tions, and optimizing rights protection mechanisms. It aims to provide references for regulating
platform employment, protecting workers’ rights and interests, and promoting the healthy devel-
opment of the platform economy.
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