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Abstract

With the rapid development of the e-commerce economy, a new economic pattern has taken shape
in which traditional scenarios and emerging scenarios coexist. Yet false promotion in this field oc-
curs frequently under the combined effect of multiple factors. In traditional e-commerce, such
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misconduct mainly takes the form of false pricing, exaggerated product efficacy, and fake transac-
tions and reviews; in emerging business forms such as live-streaming e-commerce and cross-border
e-commerce, it appears in more concealed ways including the forgery of import qualifications.
These practices severely undermine the order of fair market competition and infringe upon the le-
gitimate rights and interests of consumers. Economically, the core incentives include the traffic-
driven competition orientation of platforms, the profit-seeking mentality of merchants, and impul-
sive consumption among consumers. Legally, the prominent problems are that existing legal provi-
sions lag behind the development of emerging e-commerce formats, the division of legal liabilities
is ambiguous, and consumers bear high legal costs in rights protection. To resolve the above dilem-
mas, efforts shall be made to strengthen economic constraints on false promotion and improve in-
centive mechanisms for honest operation. Meanwhile, legal regulatory provisions should be refined,
the liabilities of all relevant parties clarified, and consumer rights protection mechanisms opti-
mized. The coordinated promotion of the two dimensions will facilitate the sound and high-quality
development of the e-commerce industry.
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