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Abstract

Due to the nature of the mixed contract, the blind box transaction is different from the return and
exchange situation of the traditional sales contract, including the application of “seven days no rea-
son to return and exchange”, the use of format contract provisions “return and exchange terms”, the
return and exchange situation of minors’ blind box transaction, and the applicable subject matter
of the blind box transaction contract. In view of these differences, it is urgent to adopt countermeas-
ures that clearly do not apply to the situation of “seven days of no reason to return or exchange
goods”, improve the specific system of information disclosure of blind box operators, refine the de-
fective return and exchange standards of blind boxes, and improve the protection mechanism of
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blind box transactions for minors. In order to build a return and exchange system for exclusive blind
box transactions, it is hoped that it can play a role in alleviating the contradiction between blind box
consumers and operators.
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