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Abstract

While platform-based employment expands employment capacity and improves the efficiency of re-
source allocation, it also gives rise to problems such as ambiguous labor-relationship identification,
insufficient occupational-injury protection, intensified algorithmic management, weak organization,
and limited access to public services. Existing studies mainly focus on labor law, social security, and
platform governance, while insufficient attention has been paid to how trade unions, communities,
and social work services can be embedded in workers’ daily labor scenarios and transform individual
claims into institutional issues. Drawing on labor-relations governance, ecological systems theory,
empowerment theory, and the tradition of “embeddedness” in economic sociology, this paper pro-
poses an embedded support mechanism led by governmental institutional supply, coordinated by
trade-union organization and rights negotiation, based on platform responsibility, and supported
by community space and professional social work services. The study argues that, through organi-
zational, service, spatial, and institutional embedding, rights protection, social-security connection,
psychological and developmental support, and platform-rule consultation should be integrated.
The mechanism does not replace statutory rights protection with caring services; rather, on the ba-
sis of clarifying platform responsibility and the rights-defending function of trade unions, it aims to
strengthen workers’ capacities for information, expression, negotiation and remedy.
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