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Abstract

With the rapid development of the Internet, online shopping has become an important part of peo-
ple’s daily lives—and its significance is growing ever greater. Meanwhile, online shopping transac-
tions appear, and its emergence has also brought about a wide variety of problems. Online shopping
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consumers obtain the information from the merchants of the deviation in the shopping process. As
aresult, the goods are not described through the merchants. In order to protect the legitimate rights
and interests of consumers in this consumption model, let consumers can buy their favorite prod-
ucts, balance the weak position of consumers caused by information bias, Chinese legislators have
incorporated the right to go back into The Law of the People’s Republic of China on the Protection
of Consumers Rights and Interests, the right to allow consumers to return goods without reason
within a certain period of time prescribed by law. Although legal provisions have solved some prob-
lems, China’s system of the right of withdrawal remains imperfect. For example, the definition of
the operator, the scope of the right of regret goods, the timing of the right of regret and the abuse
of the right of regret. These issues are constantly controversial, and even trigger a criminal offence.
The contradictions between consumers and business operators affect the market order. To make a
long story short, in view of the above problems, on the basis of fully considering the balance of the
interests of consumers and operators, combined with China’s historical legislative experience and
relevant judicial cases, learning from the successful practices of other countries, based on China’s
actual national conditions, put forward suggestions to improve the system of online shopping con-
sumers.
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