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Abstract

Live-streaming e-commerce compresses content communication, trust formation and purchasing
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decisions into a real-time transaction environment. Algorithmic distribution, traffic allocation and
platform rule-making amplify information asymmetry, complicate responsibility allocation and ac-
celerate the diffusion of consumer risks. Drawing on platform governance, collaborative govern-
ance, information asymmetry and signaling, and two-sided market theory, this study develops an
analytical framework of “risk generation-platform control-collaborative governance” and differen-
tiates risks by live-streaming mode and product category. Merchant self-broadcasting, influencer-
based promotion and Al-generated digital-human broadcasting differ in subject identification, trust
formation and content review, while standardized goods, experience-oriented goods and products
related to life and health require different governance intensity. The paper proposes embedding
identity verification, product selection review, traceable marketing records, rapid remedies, credit
evaluation and algorithmic constraints throughout the transaction process, supplemented by the
collaboration of regulatory authorities, the platform, operators, industry organizations and con-
sumer organizations.
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