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Abstract

Patients’ choice of medical institutions is a decision-making process, and the factors that patients
need to consider come from all aspects. This decision-making process is not only affected by one
factor, but also the complex result of the joint action of multiple factors. This paper looks for the
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influencing factors from the three levels of supplier, demander and government, that is, patients
themselves, medical institutions and the policies designated by the government, and analyzes the
factors affecting patients’ choice of medical institutions. Using the decision-making and laboratory
DEMATEL method, we can make a causal analysis of the influencing factors affecting patients’ choice
of medical institutions, and then sort them according to the logical relationship, find out the key
factors affecting patients’ choice of medical institutions, and put forward some useful ideas for the
government’s medical and health system reform.
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Table 1. Influencing factors system of patients’ choice of medical institutions
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Figure 1. Interaction between influencing factors
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Table 2. Direct influence matrix of influencing factors of patients’ choice of medical institutions
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Table 3. Comprehensive influence matrix of influencing factors of patients’ choice of medical institutions
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Table 4. Comprehensive influence relationship of influencing factors of patients’ choice of medical institutions
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