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Abstract

In view of the development practice and current situation of community service in China, follow-
ing the principles of scientificity, authenticity and operability, the evaluation index system of com-
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munity service is constructed, and the weight distribution and consistency test of each index are
carried out by using AHP analytic hierarchy process. According to the results of fuzzy comprehen-
sive evaluation method, the comprehensive score of community service index satisfaction is 76.922
points, which is between “relatively satisfied” and “basically satisfied”, indicating that residents
have good evaluation of community service, but there is still room for improvement.
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Table 1. Community service evaluation index system
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