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Abstract

With the vigorous development of online health community, the research on user experience sa-
tisfaction is helpful to improve the quality of community service and optimize user needs. Taking
doctor clove as an example, the evaluation index system of user experience satisfaction is con-
structed by using network text analysis method and Delphi method, and the weight of each index
is calculated by using analytic hierarchy process and fuzzy comprehensive evaluation method to
draw relevant conclusions. Results: the user experience satisfaction of doctor lilac was in general
satisfaction. Among them, the content satisfaction of resources is the highest, and it has certain
advantages in the overall content; the interaction design is close and satisfactory, especially the
rich related platforms, the smooth use of the community and the diversity of information retrieval
methods; the satisfaction scores of functional services, interface design and perceptual design are
lower than the comprehensive score of satisfaction, indicating that there are still some problems.
Conclusion: the overall satisfaction of users in doctor clove community lies in general satisfaction.
In the criteria layer, the satisfaction of resource content is the highest, followed by interaction de-
sign, while the satisfaction of perceptual design is the lowest, and there is still much room for
progress; in the index layer, users are relatively satisfied with the overall content of resources,
and have a low evaluation on health information popularization, simple and beautiful interface,
reasonable layout of interface content and reasonable color matching.
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Table 2. Index system of user experience satisfaction in online health community
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Table 3. User experience satisfaction matrix
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Continued
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Table 4. First level index judgment matrix of user experience satisfaction in online health community
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Table 5. Secondary level index judgment matrix of online health community user experience satisfaction resource content
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Table 6. Secondary level index judgment matrix of online health community user experience satisfaction function service
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Table 7. Secondary level index judgment matrix of online health community user experience satisfaction interaction design
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Table 8. Judgment matrix of secondary indicators for user experience satisfaction interface design of online health community
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Table 9. Judgment matrix of secondary indicators of perceived design of user experience satisfaction in online health com-
munities
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Table 10. Consistency test results of online health community user experience satisfaction judgment matrix
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Table 11. Weight of online health community user experience satisfaction index system
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Figure 1. User satisfaction of scheme level indicators
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