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Abstract

In order to analyze the current research hotspots in the development of digital government in
China, this paper takes China National Knowledge Infrastructure (CNKI) as the data source, and
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uses bibliometrics to analyze the trends of publications, highly cited documents, the number of
published papers by authors, and cooperation networks, research institutions, periodical distri-
bution, keyword co-occurrence, keyword emergence, keyword time zone distribution, etc., and
mainly uses CiteSpace software, supplemented by VOSviewer and Excel software, to draw the
knowledge map of authors, institutions, keywords, and so on, and make a visual analysis of the
research on Digital Government in China from 2001 to 2021. The research results show that: the
number of published papers on digital government research is generally on the rise, especially in
the past five years; it has grown rapidly and has become a hot topic in current academic research;
there are few influential and representative scholars; there are many researchers and research
institutions, but the cooperation is not close; it has basically formed core research institutions
represented by the School of Public Administration and Policy of Renmin University of China and
the China Public Administration Society; domestic digital government research has the characte-
ristics of interdisciplinary integration; the research in the field of digital government in China has
experienced three periods: embryonic period, exploration period and prosperity period; the re-
search hotspots mainly focus on the two major themes of clear concept and sustainable develop-
ment strategy. In the future, “grassroots government”, “cloud computing” and “information age”
will become new research hotspots.
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Figure 1. Annual publication volume of digital government research sample
literature from 2001 to 2021
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Table 1. Literature in the top 10 of the citations
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Table 2. Top 10 authors in the field of digital government research
published statistics from 2001 to 2021
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Fr5 e K
1 L 9
2 g | 6
3 A/ NES 5
4 P 4
5 1 [l 4
6 baiF 3
7 ESRIZ7N 3
8 X 3
9 B 3
10 B 3
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Figure 2. Density view of the core authors of the digital government research literature, 2001~2021

[& 2. 2001~2021 FEHFBUAFR R CEZ DIEEZERE

TR FEASEEFR

S EARKFEEF R RS SRR 7
SR FEG 5 AR S E R R
AR F BT & ¥ B

Ab = K% E &K iR BB
=1 AS
HEAPRFERSANKNE Ly o ACRANFOCEEHRS
thJtoh S B (R AT CE DY)

SFEARKEAFEHE LR

FEITHEEES
HPRERF AT ER

LKA S B R

Figure 3. 2001~2021 digital government research institutes present atlas
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Table 3. Ranking of the top ten articles issued by digital government research institutions
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Table 4. Statistical analysis of the number of articles published in digital government research
journals
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44 TR R (5) 2021 FEE A M T
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2 b EATBUE 36 4.937
3 SR 10 0.688
4 TRELE L 10 4.169
5 ITBURIE 8 4.47
6 ARtz 7 1.002
7 THEMIRE 5 3.03
8 AT BUE HE U 5 3.269

DOI: 10.12677/0rf.2022.123068 654 1B 512


https://doi.org/10.12677/orf.2022.123068

HKHTC

4, BN
4.1, XEIALMIHT

X SRR OSBRI EAT 3L I A i] AR R H 2 U I U R [20] lA] 4 B, By BURFIE T U8 A
198 MYk, 487 FRERLL, WL HEEOY 0.025, XRYIGIKA ER EATEZ, Bl H% 3 @K
R AR

CiteSpace, v. 5.8 /3 (64-bit)
March 30, 2022 at 558.00 FM C5
CSSClCA Users\lenu oDeshoo\&iﬂt*chhldata
Timespan: 20012021 (Sice Leng:
ection Criteria: Top 50 par =lic Lm:gnLNmLuvs =10
NHWO| N 386, E=5684 ( De ly-ODIJQ]
Largest CC: 348 [30%)
&odesLaheaed 1.0% /l'

uning: None
. =
e P

iy S 4R &
if:’Z’I 4 &y:ﬁ: ;_.{u_ [

¥ ’ -
\ SRR
| A _
N 5 ;r: 1 ¥
B y N ! ; e A
g / " ! : J & By e
5 > \‘
© &>
‘ér kA - An dﬂ,ﬁ{ %, }!{_f TR+
y P e d
Wﬁfgf_";’- . v gt \ “N“‘-\-H_; Hiee: lf.&f»{" }-’ =]
\-,.m '*‘f:\ £

O@M‘; _._‘t‘:"’ : ¥ ﬁ;b?‘q-p.,g /)4 .m‘;;g-&;,l =i SRR
S R T LI 4 4

.‘t‘irmf\‘?h:wi/ _;___.ﬁ%ﬁﬁf .d%ﬁ:

Figure 4. Keywords co-existing knowledge graphs of digital government research from 2001 to
2021
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Table 5. List of the top 10 keywords in the field of digital government research
= 5. BFBMAARSUSHERRT 10 ZRIXEIFTIR
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Table 6. Clustering of digital government-related literature and its main keywords
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Figure 5. Knowledge atlas of keyword clustering in China’s digital government research
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Figure 6. From 2001 to 2021, the top 11 keywords emerged in the field of digital government re-
search in China
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4.4.1. WEEHA(2001~2017 £E)

X R B R ARE CHBEBUN T . TS . “BEFEATT . “BFEHERT . “BURR
7S, REFCFEUFEEA 2001 £ AT, (HER] 2017 2 iR EZE . 2001 4, FREEHGPEARE
B “BUFBUN” RS SO AT I RRIEAT AT, W CNBUR RIS IS B EOR T B, D AUEsFH R
FUHI[32], AN T N 2 SO B BURRIE 78 A0 25 . 2001~2007 4F (8] AR T BRI B 3 i, B3
2007 A R TFESH T IEZ 20 0%, QBB YN 7B, TS EBUT, 8 —NE
BURF FUIREARLFERS . RN AT B AR MO K 06 2 B8 [33]. SKBEIIT R G A5 HL T IBURF P4 I 1 9 2t it
FE R T E34]. IR U, EHZF N, BT BRI 2 20 E T R BUF <227 o “B
LRE” , MRER. FEADN T A BUOF RS . R il REZEH I, A SREC T BUR U R 72
BE5E T IR SR .

4.4.2. $RFHA(2018~2019 £F)

g S P S s TR K el € o 1 ES RN (€775 SN T ¢ AT RN €/ M= E NI & =
B, BEWIL. TR SNEHITR W@ o CHUER” « CBESEEEE G T RS SUE,
B L 5K, 2 ECE BURF AU A AR i — 2B 2Rk . 2017 4F 10 H, SEM-T LRI Hh Zhn et
BHE B, B Bt E7 L R EST o FTESUE IR E S N RSB S 5 R
BEMIUR, WEHET RGN, & HINRECFBURN BN T B BN B AL 90y
AN EIF[35]. 2018 4R, JUARMUITRE “HTBUN” SRR, Blin, ERI. B B T
IFRWE LR, 11 “BARBUR” [36]. TEIRR], @ & Hh i B 7 BUM SO R S S SRS, BB
IFRORFFSC Ay “E A« “CunTfiiis” .

LR
gL

> = Z 4
~ 7 [ 5 mm
iR

/ 2 5
7 / B
7 o NI
GE

HE LB
KLY

T B

eqmd

Figure 7. Distribution map of keyword clustering time zones in digital government literature in China
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4.4.3. B35RHA(2020~2021 £F)
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Figure 8. Framework diagram of visual analysis of the development of digital government in China
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