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Abstract

As an important initiative to realize the reform of digital government, “One Network Office” is a
key link in the implementation of government services. Therefore, in the course of the One Net-
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work Office reform. It is important to take into account the influence factors of cross-departmental
synergy of government services to promote the development of “One Network Office” to “One
Network Good”. In this paper, the influence factors of inter-departmental coordination of govern-
ment services under the background of “One Network Office” are studied by interpreting the
structure model method. A specific hierarchy of influencing factors is identified and analysed with
a view to providing a reference for the reform of “One Network Office”.
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Table 1. Factors influencing the cross-departmental collaboration of “One Network Office” government services
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Table 2. Adjacency matrix

2. SBEAEME

Sy S, Sz Sy Ss Se S; Sg Sy Sio S Siz Si3 Sia Sis
S; 0 0 0 0 1 0 1 1 1 0 0 0 0 0 0
S, 1 0 1 0 0 0 0 0 0 0 0 1 0 0 0
S3 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Sy 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0
Ss 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0
Se 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0
Sy 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Sg 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0
Sy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
S0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 1
Si1 0 0 0 0 0 1 0 0 0 0 0 1 1 1 1
Sip 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Si3 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
Sia 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Sis 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0
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Table 3. Adjacent multiplication matrix
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Table 4. Accessibility matrix
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Table 5. Result after the Oth extraction
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Table 6. Result after the 1th extraction
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Table 7. Result after the 2th extraction
F= 7. F2RMEEHNER

R(Si) R(Si)mA(Si)
S1 Sl‘ S5 Sl
SZ Sl\ Sz\ 83\ 55 Sz
S3 S3 S3
Ss Ss Ss
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Sll Sll Sll
Table 8. Result after the 3th extraction
< 8. FIXMEGEHER
R(Si) R(Si)mA(Si)
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SZ Sl\ 82 82
SlO SlO SlO
Table 9. Result after the 4th extraction
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Table 10. Cross-departmental collaboration of “One Network Office” government services at the level of influencing factors
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Figure 1. Hierarchical structure of factors influencing the cross-departmental collaboration of “One Network Office” gov-
ernment services
1. “—ME@EH" BATAR S5 BRI EIRZ M E R R R AR E

N

BERTAENRR . BT, BEIaE. ERE . SUE 5L BTG5, R
OIE, MEHZURAEREENE . TAEN G F 2 S TN RRL LT LSS aET
EREBARMIXNA S A THIRIIRTHEH . “— Ml BUF RST80T 0 R0 SR 45 S B St =

DOI: 10.12677/0rf.2023.131002 16 BE 51


https://doi.org/10.12677/orf.2023.131002

Wit

ks A FIPE, BT T TR A STk ) 5 (5 8 R T R ER . 1R 2 R L
HHITZ I HR FM 2 VRR 5 SO S T . EXCFIBUR S < TR + B TRS RT, B
AV TARER, MOl S RO VR R R I, 00 TR B 2 15 B B D2 EARG
PSS 1A B ARG 6 R 2 045 D T 612 60 0 S B 2R o A R R
HPBRHEACR . LU ) BRI U5 1 EALRRE 5 R S TR 1% T . S R E B A s g
A R HIRE S MR A B R AN E . R P A% ERAS TS REMMARR, ik,
T RUETESTE . EHAAE L T B,

PERENTAEA BN, R RE S TR, BURNASHEXES 2 LERS 5, H2
EERNEREIRERA L, RS CRAARR DA O ERER. AR EEasT
fEN G TR IS, SNSRI 56T «—MiB7 " SoE RS . BT
FERIUAH TR BRI (0 LR T SEBUA O F-0 B LA B b o R 50 2 B AT B
NS R, PR I, BRI, 45T ATBORA A S P R 5 . HL 320
SR BNHLR L BRI T, AR AR O, B LS SR SRR A S
W% RIS SEBU RS %, IR R R

2 R 3 W R SO, AT 3, 0 B R G MM B 191
FREG: ZOBUR RS B 01 1D RN R, IR G, SOAb. (SR, MBIEEA RAIEHEH KL,
AR T B T R G2 WK IRES IR T ROV IE ) 5 Ph RIS i £
5. &5

ASCRIAT ISM T3 SR 2, ) 3 KR SRS L 5 RO A 55 AN B A a7, i 1
WU i 55 6 B 1 T W ] B SC B S 8] 1, 38 AR 2 R R Y PR 77 5 S AR L P S5 SR B, LIBRURT AR 555
HR TN R A SR A% L, K 15 D SCEERZ M A A N REHERE AR B AT B, AR TSl
R FE P OB R M DA 1 IR SGAE TR KPR 9, IF IR T 52 ma R 3R 1 BARAE I 0 Jlsd SRt 7t
IR 1 SO A 55 186 B 1D W [R) (KD S SRS R 3R, D R0 TBOOR ) e 2 5 55 i 25 36 11 T P 0[] AR i L AR
S, P INSREUN IR 5585 ST R RCR, HERE “ —RIER BURER. ELF. S RCE

SE 3K
[ VERHL BB RS HTHE R, P S 524, 2019(3): 59-61.

[21 BrT7iE, 28, REl. EVAE LN NRFEUF @ ——R T i — M@ i =00 0[] f5rthaik
#il L%, 2022(2): 133-144.

[3] EHdd, RS TR MR REIR T SR R Z 24T [J]. +F E 7, 2017, 50(9): 31-36.
[4] VERE. KRG TFE[M]. Jbat: PR H ko, 2016: 44-51.

DOI: 10.12677/0rf.2023.131002 17 BE 51


https://doi.org/10.12677/orf.2023.131002

	“一网通办”政府服务跨部门协同影响因素分析
	——基于解释结构模型法
	摘  要
	关键词
	Analysis of the Factors Influencing Cross-Departmental Coordination of Government Services of “One Netcom Office”
	—Based on the Interpretative Structural Modeling Method
	Abstract
	Keywords
	1. 引言
	2. 研究方法
	3. 建立解释结构模型
	3.1. “一网通办”政府服务跨部门协同影响因素的选取
	3.2. 建立关系矩阵
	3.3. 影响因素层级划分

	4. “一网通办”政府服务跨部门协同影响因素作用分析
	5. 结语
	参考文献

