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Abstract

The sustainable development of online medical platforms depends on the participation of doctors,
but relevant studies on how doctors benefit from doctor-patient interaction are still limited. Based
on the theory of social exchange, this paper constructs a mechanism framework of doctor’s return,
captures and screens the relevant data of a domestic online medical platform, and uses multiple
regression models to explore the mechanism of action between different doctors’ professional
capital (doctors’ descriptive information, doctors’ decision-making ability) and doctor’s return
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and the mediating effect of perceived value. The results showed that doctors’ descriptive informa-
tion and decision-making ability had a significant impact on doctors’ returns, and confirmed that
perceived value played an intermediary role in the relationship between doctors’ decision-making
ability and doctors’ returns, that is, perceived value of patients with different groups of doctors
had a direct impact on doctors’ returns.
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Figure 1. Mechanism of action among doctors’ professional capital, perceived value and exchange return
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Table 2. Descriptive statistics of variables (N = 1906)
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Table 3. Results of regression analysis on the mediating effect of perceived value on doctors’ professional capital and economic return
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Table 4. Results of regression analysis on the mediating effect of perceived value on doctors’ professional capital and social return
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