Operations Research and Fuzziology &% 582, 2023, 13(2), 995-1004 Hans Xl
Published Online April 2023 in Hans. https://www.hanspub.org/journal/orf
https://doi.org/10.12677/0rf.2023.132103

EHTSPSSHIEMEAFTIFNURBLEBT RO

— AR BAT 9 5

i TREBARREEH SN, LE
Weks HEA: 202343 H7H; FHEM: 20234F4H15H; KA HM: 20234F4H23H

R

REFFHFWUHRFRTR. REGTREREREFAE> T ANEREBMR, FERMN1995EFHEE
. MTHFFUNARE TOERNE L, RBEFMRPTHESAARMLKEENS, bt
— SRS R RN, LTHREWEK . AT I3 T 3734 R B0, BB TR T,
X B T 57 B S RUR A R DL REEAT IR,  FEE B 0t /8 Bt FH T 57 3 - R A A B o i
Xt BEFURE: M. B TAERS ). il AR DL K B S R X 57 30 - R A FER M,
LR TATFEEFNEREN URASREGRAEMHE, SV IFHRER RS IERE. 573
FUUCE BN REHE. AT LUESTERALEAL 55551 F S R St RS KLH DA
AR B B EMVTHF MR RS IS T3 F B A% XA F
Py W R LY I, X 5 PR T 35 s S SOR AR AR UL T BT T A T — 2P BEAT BRI U AR

X in

FHMFUL FHHER, FRER HSRE

Analysis of the Occurrence of Labor Dispute
Cases in Guizhou Province Based on SPSS
—A Case Study of Guiyang City

Xuefenfang Yang, Qi Su

School of Management, Shanghai University of Engineering Science, Shanghai

Received: Mar. 7", 2023; accepted: Apr. 15", 2023; published: Apr. 23", 2023

Abstract

The way labor disputes are resolved and occur in China is closely related to the transformation of
China’s economic production mode, mainly since 1995. The study of labor disputes is of great sig-
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nificance, which can better protect the legitimate rights and interests of workers and employers,
so as to further ensure social stability and harmony and stable economic growth. This paper stu-
dies the occurrence of labor disputes in Guiyang, describes the occurrence and characteristics of
labor disputes in Guiyang by means of quantitative research, and then obtains the difficulties and
countermeasures in handling labor dispute cases in Guiyang through data analysis. The study
shows that gender, average daily working hours, type of employment unit and education level and
other factors have an impact on the occurrence of labor disputes, and in actual work, there are
problems such as non-compliance with labor contract signing and social insurance payment, weak
professionalism of enterprise labor mediation committees, insufficient publicity on labor dispute
handling, etc. The social insurance collection mechanism can be reformed by regulating the sign-
ing of labor contracts between employment units and workers, standardizing the payment of so-
cial insurance premiums, establishing and improving enterprise labor dispute mediation com-
mittees, and strengthening publicity on labor dispute handling in Guiyang to respond to different
problems. The analysis and study of the occurrence of labor disputes in Guiyang City is conducive
to further policy research and improvement job.
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3.1. PEHERER
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Figure 1. Gender
1. TE35

& 1 s, kS 5RE R BHEIES NECY 52 N, dit 36.88%;: 2ot AFCH 89 A, K 63.12%.

M7 1 s, WRSHREKNRER ST Kb NS R 2 R BN 37~50 5, &Lt
30.5%; SFUATE 18~25 S HIANK L 18.4%; HEHETE 26~36 & I ANEL &7 EL 29.8%; HF#ATE 50~60 % I A %L
R 21.3%.

3 2 FR, RS 5RE KA GFER SO R, A a0 B AL TAE M NS
9.9%, 7E [F & A TAE M ANZE 18.4%, 76 IS M TAEM AZS 1%, EAM B Al TAER NS 41.1%,
AMETRE O 22.7%.
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Table 1. Age
=1 FR
il LS AR
18~25 % 26 18.4
26~36 % 42 29.8
37~50 % 43 30.5
50~60 % 30 213
St 141 100.0

Table 2. Employment unit
2. gl B

b A=K VA K BRA L
bIFS N2 X 14 9.9
EE ik 26 18.4
RE ik 11 7.8
A AL 58 41.1
AMA T/ P 32 227
Bit 141 100.0

Table 3. Education level
3. IHEREE

AL K HRE L
BT RLLE 1 0.7
L EE T 48 34.0
K% 33 23.4
EN 49 34.8
it & Ak 10 7.1
it 141 100.0

% 3 i, WIRSS5HABEMNARZHEREW T, SBEREAENF LU 2V b8 NBH
0.7%, 7E9H LB E I S N 34.0%, TERE A 23.4%, EARHA L 34.8%, SZHAEFEEEN L &
PLERIRZ2 U5 BB 7.1%.

5 26.95%

\r%z 73.05%

Figure 2. Local account or not
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HIE 2 s, BER 2 5 IR E RN P FEEBLI0 R, Heh A 73.05% 932 15 9 51 FRAHL S 11, HAx 26.95%
MR A ARSI A .

3.2. BETFIFURBFLERNER

Table 4. The impact of gender on labor disputes
= 4. RN ERF UL ERIFNT

028 S R P53 -l
SURE v A 5 o =
& 46.2% 27.0% 34.0%
= 53.8% 73.0% 66.0%
Mt 52 89 141

=538 HHE =1, p=0.04, ¢ ZH =0.195, p=0.04.
p

1) PRI 5% BT 55 30 WA B R A AR AE R i
M3 4 T BEEFEMKT o 508 0.05 1, BT RITREKIEER p (58 0.04 NFEZEVEKT a,
BRI AE A AR, AT AR 55 3 S R A R A R

Table 5. The impact of average daily working hours on labor disputes

5. FHE A TERENEHF UL ERIFNE

T2 5 il B PR AR ] .
gt
RARTTAF g/ 8~10 /N 10 M BLE
= 20.3% 45.8% 41.2% 34.0%
5 79.7% 54.2% 58.8% 66.0%
Mt 100.0%  100.0% 100.0% 100.0%

=868, HHME =2, p=0.013, ¢ ZF =0.248, p=0.013.

2) ¥4 H TAERFRIXY 55 30 S i R AR FRAE R

P8R H T AR (555 sh Sl R AEAE M, HLA H T3 TAER R, W mTRE S sl s &k
G, S 1, MEEMKT o 8 0.05 B, HTFRIEEAIEE p N 0.013, MNFEFEME
KV o, BIULAELEJE ARG, 2 B0, NP4 H AR R 57 3 4 I R AR AR RS . 5200 2R
AN 0.248, VLHARZMAFEEE P45,

Table 6. The degree of influence of average daily working hours on labor disputes

F* 6. T TAEEX SE R IR AIZE

R 2 5ol sy T345 R AR [H] St
R S A S/NEF  8~10 /M 10 MBFLLE
2 20.3% 45.8% 41.2% 34.0%
e 79.7% 54.2% 58.8% 66.0%
i 100.0% 100.0% 100.0% 100.0%

Spearman ZFHAHFRRZEL = —0.349 (p = 0.009); Gamma ZHEJAF AL =
~0.209 (p = 0.013).
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B 6 WAL 553038 P38 H TARR R0 55 34 W R AEAFE R, 32 R R 57 8l & P H T
VRS (% 57 s 4 R A A R, HEE 8 A, MR E MK a 8 0.05 B, Spearman S5 44 AHC R AL
MEZE p {H N 0.009, NTREMEAKN o, KA R, W57 8h#E-F 348 0 AR R 57 3h 4 3 K
HEAFAERCI, I H Spearman ZEZAH 5 REUIMEN 0.349, YOAFIMFRERK, FF H Spearman 252415 &
O, SRR P TAER TR, BRAG AT A 5 ol 57 kA 55 B 4+

Table 7. Causes of labor disputes
7. REFHFWER

Sl BT AE 55 30 4 R R i BREN
TR 51 R 137 5 5+ 55 39.0
DA AR S it o R I88: 3% 51 K 1557 B 41X 5 3.5
PH A% 51 R R 57 3l 4 A 52 36.9
FHoAth 29 20.6
p=San 141 100.0

3) HERM-E LA R A 57 3 S B oL R

RAETFAHFWINRAA VL, BInEFER SRR 573 F 8 BRURSIENHE 2 ORI 97 51 R 157 3 43
PR A5 51 K 55 2 4l 5 o thR 7 AT, 3207 N 03 DR SR T -5 st b B 4 A 57 Bl 4 U N B0 o LU AL
N 39%; HUGRE TG R M S WS, S 20.6%, BRGNS ORI 37 1M1 51 K& 55 3 4301 A5
e, U 3.5%.

Table 8. The influence of employment units on the frequency of labor disputes among employees

= 8. pll B R T &4 5 B I ISR F

hall B0 5 53 T LARERAL -
REI L peIR R EEAl  REAY SRSl METES

MR KA 0.0% 0.0% 9.1% 0.0% 12.5% 3.5%
B/RRE 50.0% 11.5% 54.5% 29.3% 21.9% 28.4%

BN R 21.4% 61.5% 18.2% 56.9% 50.0% 49.6%
ZERE 7.1% 7.7% 0.0% 8.6% 3.1% 6.4%
USEE: 21.4% 19.2% 18.2% 5.2% 12.5% 12.1%

Hit 14 26 11 58 32 141

1 =32.043, BHE =16, p=0.010, ¢ Z¥ =0.477, p=0.010,

4) R AT SRR I B TR A 57 3 S UK SRR R

ABBEL B L 3 TR A 7 B S WM B MR, 4% 8 Wi AT, R o 9 0.05 1, H
TRITRR MR p 5 0.010, ANTEENIKT o, KA, B2 &FEE, VOB AA
Rr e B TR AR 55 Bl e IR A M . SN R BB 0.477, BEHASEMIRE FE RO .

5) FEhE RUERRBFIHA RS B Tk 4573 F B R AT Rk

B SEARBI TN G 32 B R B A A R A ST A e R B R, AR 9 WAL R E
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JKF o 29 0.05 B, Spearman ZFZAHIE REHIME p (4 0.009, /NTRFEMKT o, KIIELEJFEER %,
WONTY B3 52 B8 FR N BT AR S0 5147 5 03 TR AE 57 3 4 UK A B jE A, H. Spearman S5 44 4H G R 44
(1 9—0.209, sEMFEREF4E, I H Spearman SFZUAH G RECH T, VLIS ZNE ZHE R Mm, FHt
My G TR A 57 Bl A R AT R

Table 9. The influence of education level on the frequency of labor disputes between employment units and employees

9. THERENHIBMS R T REFRF N ASRRN RN

BAL 315 54 TR A5 RUERL it
AU I Bl g K% A F it L

MR KA 100.0% 2.1% 0.0% 6.1% 0.0% 3.5%
HBRKE 0.0% 16.7% 15.2% 44.9% 50.0% 28.4%
HERA 0.0% 62.5% 60.6% 34.7% 30.0% 49.6%
ZHRE 0.0% 8.3% 12.1% 0.0% 10.0% 6.4%
5 0.0% 10.4% 12.1% 14.3% 10.0% 12.1%

Mt 1 48 33 49 10 141

Spearman M % &% =-0.209, p=0.009, Gamma Z5EZAH5C R E =—-0.349, p=0.013.
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Table 10. Whether to sign an employment contract
®10. REFITFHARE

RS T s &R A BRED
& 92 65.2
B, WARZBIEM AR 32 22.7
AT R %A 17 12.1
Bt 141 100.0

M1 10 "L 258 R 65.2% 1057 3 BTl A 5 AT 57 3h & [/, 22.7% 1057 3 RS
AT ENGR, WEABIT TS EH. RIGERZIT TSR RN AL FGaE TS, AR
KB . H N AAN 63 AT 55 31 & [F] W] e 2 42 IR BRSO 55 3 AR R Mo0Ufs T8t g
5557 B 23T TC i MRS Zh & [ AR UIRE DO AR GEFR I 03 THEAT R . 5 AR VA i HLE AR
SERONERALE L AL, HAE AR £ R Ao SEAV R, AT RAR R RS o X T 57 3 3 1 5 WASA T
TREE H QS TFAla RS BB X573 PR R AR . Rl it 157 h E e
FRHRITRIC B ARSI, e RUIE B 5 5k 50 1K) 55 31 9% 22 3 BUIR R 57 1) 3 1R S VAl AR N K
(RS 390 1 57 30 WS APFAR B A

4.2. HERRBES5EEAREBATTFESBRAE

HI3E 11 w0, 2053 R 66.0%0 57 8l T 7E sl 57 9 H Bl At S ORIG B A A LG, TS A 13.5%
(55 32 Ok A B A L R B, WA BN AR e, IR B SO R R AR A
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ORI 2 (B), AL ORI, AR DR N A ZE AR S U IR T LS DR 2 T A2 B R SN RO A 2 R
B L. RIS Ak Bl VAR, A ND7sh B i 2RI B o A 2 ORIS B AU AEYCRS DL RIS B A
M SEEP S HCA IR RS R, AL S ORI AESORIIZ AT B FE AR B FE 1 e, AR T RE E G
RE T IARAL 5 ZR B RN SR 77 1) o AR N AE T L SRk S5 RS, 350 AR R AR IS A L f A2 el
WO, A S A 7 Bl e A

Table 11. Whether to pay social insurance

=11 EERHNER—2

BN TG — 4> i BRET
T 93 66.0
T, RO 1Rl 2% 29 20.6
%, EREA N 19 13.5
Mt 141 100.0

43. EWFEHRARERSERTFAE

Table 12. Whether the enterprise labor dispute mediation committee will in-
tervene in the labor dispute and conduct mediation

= 12. DAFEHNFWARERSRERINAGHFWFHITER

Bl A TR B NF

BN I AT T R e CE G
2 84 59.6
o 57 40.4
B 141 100.0

MR (A N RIEANE 55 3 S BOR MR D B 2T, fERAET SR, 9 AT LU
BN AL 5T B S BCR RS GL e S AR . B 12 WA, ORAEST AN PR, ZUTE A 59.6%1)
57 83 0L AL A 55 B A BOR AR 01 xR R AR I 55 B4 AT T RAR, T 40.4% )57 BB I 1
S Al B Al 55 B S SO AR R A 2 o LIS AL S AL ST T Al 55 B SN AR R S S B
My L PEANSR, BoH R e R H 2 T 55 B U AL .

4.4. REATEHFULENEETE

Table 13. Has the local labor arbitration court carried out publicity

F 13 SEHMRRERETTRIER

M55 B PR R I RR I B A I AR
SINESUE 2/ 65 46.1
T 1~2 & 40 28.4
AT B A 19 13.5
N 17 12.1
it 141 100.0
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