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Abstract

With the implementation of the three-child policy, the issue of childcare services has become the
key to influence families’ willingness to have more children. As a pioneer in the field of childcare
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services, it is more practical and informative to study the quality of childcare services in Shanghai.
This paper takes Shanghai childcare service institutions as the research object and uses a combi-
nation of expert interviews and questionnaires to stratify the influencing factors of childcare ser-
vice quality, and determines the equipment and facilities of childcare institutions, teacher strength,
institutional management and service, and family care interaction as the primary indicators, and
further subdivides 18 influencing factors as the secondary indicators. On this basis, the hierarchical
analysis method was used to quantify the indicators at each level and establish the evaluation model
and judgment matrix, so as to establish the weights of indicators at each level. Finally, a fuzzy com-
prehensive evaluation model was established, and a comprehensive score of 3.802 was obtained for
the quality of childcare services in Shanghai, which is a high evaluation result.
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T BARRORTEAN ], Lo b B B, BOM GRS AR B W 5 £ AR AR R A 2 S 2 A A )
MR, HUmgEsl. FRLAENAFT]. AL G BRI A, BRIt RS REREN: FTTEN
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Table 1. Evaluation index system
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Figure 1. Hierarchical analysis method model
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Table 2. Grade scale meaning table
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RI
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FDHRPRALE A1 3~7 Fs . IRIE(2), A, 5 NBEGT, CTBRFE&— 3k, 15 H A Wiz 28k
HIR AT R HIBERE ) CRE /N T 0.1, IO IR RS — St de . Hoh 3 e sEsL —
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Table 3. Judgment matrix of the criterion layer R-O

5% 3. JENZE R-O AYFHrAERE

2

G)

0 Rl R2 R3 R4 W, Jinax CI CR
R1 1 1/3 1/3 3 0.159
R2 3 1 3 5 0.501
4201 0.067 0.075
R3 3 1/3 1 3 0.263
R4 1/3 1/5 1/3 1 0.077
Table 4. Judgment matrix of P1~P5 for R1
5% 4. P1~P5 % R1 ROFI B 4ERE
Rl P1 P2 P3 P4 P5 W, A CI CR
P1 1 5 5 6 3 0.490
P2 1/5 1 1/2 3 1/2 0.099
P3 1/5 2 1 5 2 0.197 5.279 0.07 0.062
P4 1/6 1/3 /5 1 1/5 0.046
P5 1/3 2 1/2 5 1 0.168
Table 5. Judgment matrix of P6~P10 for R2
%% 5. P6~P10 ¥t R2 BUFI| T XERE
R2 P6 P7 P8 P9 P10 W, Jinax CI CR
P6 1 3 2 1/3 1/3 0.158
P7 173 1 1/3 1/5 1/3 0.063
P8 1/2 3 1 1/3 1/2 0.129 5.212 0.053 0.047
P9 3 5 3 1 2 0.396
P10 3 3 2 1/2 1 0.255
Table 6. Judgment matrix of P11~P15 for R3
5% 6. P11~P15 XF R3 BY¥IBR%EFE
R3 P11 P12 P13 P14 P15 W, Jinax CI CR
P11 1 1/3 1/2 1/4 1/5 0.060 5.168 0.042 0.037
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P12 3 1 2 1 1/4 0.161
P13 2 172 1 173 1/5 0.090
5.168 0.042 0.037
P14 4 1 3 1 1/4 0.191
P15 5 4 5 4 1 0.497
Table 7. Judgment matrix of P16~P18 for R4
= 7. P16~P18 Xf R4 HOF| i XERE
R4 P16 P17 P18 W; Amax CI CR
P16 1 1/3 5 0.283
P17 3 1 7 0.643 3.066 0.033 0.063
P18 1/5 1/7 1 0.074
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A SRS -SRI 25 A VA VEIEAT I IE . ARIE B 50, VP Ah R T e B RS R K. BT R
ML E RS ENERIR L, B R T AEE REERZHNIAHEE L, FERM R
HZIRPRIPN R AR R ZR I, BATEZ R IRIITFIM A R . Z5G /rIBUEE a BE g R, b
Vg TG B MRS T S PPN T bn A S8 B2 a3k 8 T .
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Table 8. Evaluation indicators and affiliation of the quality of childcare services

8. KBRS RETNERMNREE

- - B SR AR R
—YdEbs RN \ - .
—HBE HRE BAR 1% —R B fHi
Pl 0.49 5 6 153 238 125
P2 0.099 6 30 172 210 109
R1 P3 0.159 0.197 5 30 152 227 113
P4 0.046 5 27 111 248 136
P5 0.168 12 25 183 238 69
P6 0.158 5 23 123 285 91
P7 0.063 10 42 143 202 130
R2 P8 0.501 0.129 16 26 138 206 141
P9 0.396 10 18 128 234 137
P10 0.255 15 29 141 234 108

% S

(&1
Jtﬂ'\

DOI: 10.12677/0rf.2023.132078 767


https://doi.org/10.12677/orf.2023.132078

MER

Continued

P11 0.06 9 42 144 214 118
P12 0.161 14 28 150 276 59

R3 P13 0.263 0.09 10 48 129 230 110
P14 0.191 10 30 99 313 75
P15 0.497 9 13 144 239 122
P16 0.283 10 16 123 267 111

R4 P17 0.077 0.643 12 25 165 244 81
P18 0.074 14 36 162 187 128

s B3R, ERELIET 4 D BHRASBUE R ERE A1 42, 43, 44,
A1=[0.49 0.009 0.197 0.046 0.168|

A2=[0.158 0.063 0.129 0396 0.255|
A3=[0.06 0.161 0.09 0.191 0.497|
A4=]0.283 0.643 0.074]

FLUCKE 0 L) SRR FE R1. R2. R3. R4
5 6153 238 125

6 30172 210 109

RI=|5 30152 227 113

5 27111 248 136

12 25183 238 69

5 23123 285 91
10 42143 202 130
R2=[16 26138 206 141
10 18128 234 137
15 29141 234 108

9 42144 214 118
14 28150 276 59
R3=]10 48129 230 110
10 3099 313 75
9 13144 239 122

10 16123 267 111
R4=112 25165 244 &8l
14 36162 187 128

WRIEAR Bi= Aix Ri(i=1,2,3,4), FHBERITAN KRN C
0.012 0.033 0299 0.443 0213
]0.021 0.046 0252 0449 0.232
(0.019 0.045 0.256 0.487 0.193
0.022 0.044 0290 0467 0.176
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Z 18,
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