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Abstract

Since the launch of the unattended store AmazonGo, the retail industry has set off a “unmanned”
trend, and the unmanned retail industry has attracted much attention. With the development of
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5G, big data, artificial intelligence and other technologies, unmanned retail in the digital intelli-
gence era applies high and new intelligent technology and saves labor costs, and its automated
shopping experience and convenient consumption mode are deeply loved by consumers. Through
SWOT analysis, this paper summarizes the development status of unmanned retail, and concludes
that the current development of unmanned retail has some difficulties in four aspects: logistics
service quality, commodity loss, operation convenience and enterprise competition. On this basis,
the countermeasures are put forward to solve the problem, namely, apply intelligent logistics, im-
prove logistics service quality, accelerate the equipment upgrading, reduce the cargo loss rate,
simplify the payment and settlement method, improve the convenience of operation, build core
capabilities, and expand the cooperation of external resources, to provide reference for the de-
velopment of unmanned retail.
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Table 1. Classification and characteristics of unmanned retail sales
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Figure 1. Size of China’s unmanned retail market from 2016 to 2020
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