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Abstract

The financial industry plays a leading role in the national economy. It is the link connecting all as-
pects of the national economy and has the function of optimizing the allocation of funds and ad-
justing, reflecting and supervising the economy. In this paper, the factors that affect the core com-
petitiveness of financial enterprises are divided into two categories: resources and capabilities.
Combined with AHP (Analytic Hierarchy Process) and expert scoring, the impact of each factor on
its core competitiveness is discussed. The research found that the resource factors are more im-
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portant than the capability factors, and the brand image, information technology and strategic
management capability have a greater impact on the core competitiveness of financial enterprises.
Therefore, countermeasures and suggestions are put forward to improve the core competitive-
ness of financial companies.
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1. 5|8

SR AE AR LR SR BT Ak, R R B ERE BEMEH . A ENARE, &
AR FERE RSN AT G K . 522019 KAl BT QA R —FioBi 155 3h4r T, W58 R BABE & &Rl K &,
NN FIE G K 23R [ 1]. PRE H2020)FIHF 7L T8 H Rl X = U= b i R e /K~ B I [ 52
R, dSEmi{E gt s s K2]. BRFHEQ021)K A 2007~2018 F4[F 31 A4 TH HIE X IR AT 500E 7
T, WFTELE SRR G Rl R R KT B3R X & Rl iR 2% SR 22 0% K e BB R IEHE A 3] I hid i
B, “&aRMARSTME. ks, SBKAFE. 7 Bk, SRS ESSECE T, A
R R A FTBR B 2, U E RRIOR 235 13S0, AT ik [ RO B g B R A VRT3 . it
DARG TR L, SRhTa g )2 E R AT e S0 0o %O SE 4 JIVE N 7E S 4 1 35 o
REMG I IS E 2N A DR Ty, BB MR E R LA EEE . Bk, A BEXNSRAZ O
JIRIFEA R 35 HEAT 3 M R

2. RN BOTESFIRXMAR

XA TES 7, REAET-55(2003) 1) W EH 77 PR SLINAT I 38 4 TP, L TR 57 "I T 57
CNIEAR” AT “WREA” FRLTTESI, IR MR E B 5L D REAIE R P A4S
Fy s BRI ST BEAIK L AT R e R B DL R PR A b T B 4 i e A A% O SE 4 T R B 4]
PRI AF(2016) 45 H B RILR AR 0 58 5 0 2 Al SIS & A AT D9 FOR I 51 7, & FLAdL W LAS) M DA SE ) B
REIBEE P FTNFE AP AZ 2 L T8 Gbn 76 B FE B il AN AR, RIS i R Al SO R AR K S B b 5 7
KIJHL R, I-TH B RV 0T ST SRBEAE T B R Al SO 5 B3 R RN (EL 5] B PE(2000)F2 Hi 5
SR AV R 0 S A FI Ry e R A B SR B A 8 T 58 40 T 1O SR BV P B AN IR 55 (6] FLAT(2017)48 HY
Al SO T8 < i b P ST A XS AN < T S A B SRR 7, 2 R AP ALE AR AL,
i Aol (9 e F B AT Al STk, BRI T A b ST A < il A MV PR 5 5 R SR B I AE (7] 5 F1(2006) 42 Y
SR LTEF LR WAL RZOE AR RARR, o0 2 B R ).
REERE MR BEAR RBE ) =T RGELLK[8]. BEEREQOI9 R, BRI M B ATHE BEARM
H N s (RIS 3 Y <t Ao lb A SR DU R BAR Y ) < Rk 35 IR 610587, A RETE IR ZE AL B SE L34 9]
2R (2008) 45 t, I X H AR BEAT & BRAN 73 I 9t 22 7 A0 8 B AE KA AR SR IR UK SR g
MV G BN <o i Al PRSI e AR RN JFL A < R A b IR AT B Do 584 1101 RIEH(2018) 45 Hi X
o B A SRR A% o B2 ), RN A 2T 5 38 N AR IR BE S B B i KU B BRI BE 7, B
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IR PN SR ST IR B SR B[ 1],
3. BXRHEAHP)

JZ IR 5 BTik(Analytical Hierarchy Process, AHP) & 8K 5 IRAG R TC R i H b HEN. 77 R%
JEIR, AEMHER 2 FREAT RE PEAIE B A RS T

AHP BB ) FEEP BRI T -

1) BRSLJE IR A AR A

BRI HAR . HREIAERMRFNS FIZ NPT X R w2 PEENRKE, SH
JEZREERE . e im JE R AR SR BRI e . AR JE R AR VCRI #1807 % . IR ERIEHIEMH .
PSR HEN

2) AL ) R

FIWTFE B R an 5 1 BT

Table 1. Example of judgment matrix
7= 1. FIEEERE R

4; B, B, e By
B, by biy e by
By by by b
By b bia by

H 4, 9 E—ZRTCE, B NKRIZRICE . by Fosfn T E—JZ2IR0tHK 4, B;IAFKEL B R E
PEFERE
AHP H 9 Fib FER LR IX P 5%, 4k 2 B

Table 2. Scale of judgment matrix

2. FIHREEPEARRE

b PR & L

1 [F)FF 22

3 FH i

5 A B

7 A B

9 ey B L
2. 4, 6.8 PR 48 4] B o [A] {iE

3) EIREAEF

JE R S AR FIWT R BRSO T B RR TR S, KRR S AR TR EEE R
BUE, BRI BW =2, W, X, B AFIWIERE, A 9B IERKRFHER( A, 2n), W25 4, 5
RIFRHE R . SR W &0 8, B =00, 0,] « B RN IO L N 3 1A 5 AL
HIE.
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Table 3. RI table
%= 3.RI%E

n 1 2 3 4 5 6 7 8 9

RI 0.00 0.00 0.58 0.90 1.12 1.24 1.32 1.41 1.45

5) By
e E—BRITAITGER 4,4, A, RETRHF O, BEIMBUEN a,a,,,a, » 5 45 R4 E
KR B, B,, B, Y P RN b,,,b, -5, » WA RIS RIE 4 FToR.

Table 4. Example of hierarchical total sorting table
F 4. BREHFRTG

=
JZIR A A, A, A, .
BUE BREHF
EIX B a ar o
B, by b, bin Z',”:l ahb,; €(0.1)
B, by by boy z’;:la/‘bz.f (0.1)
Bn bnl bnz T Bﬂm 27:1 a/bﬂf € (0’1)

Ko, 3" ab =1

=1

4. B2F AHP pIgRi A B 0TS IRWER TN EREE
4.1. MERREHER

Al g — AN TR RE I AR, AL 0 3E 4 it ROz AR IR A 5/ g—. &
SCEEA AHP SR B AN G R A b A% 0 55 4 DT AR DG SCRIE AL, K i A b A0 52 4 T2 R E AN VR B
WIE, —SyPNTebn BAR BEIRR R AR IR 3=, BT IE TR BN ) SR AN Bz KT T B R
M E, LeAbl) “BHER” R TIR L RIEMA TR . B —Z0F M fabr fdl o 5 A= 90Fhfa
Fr, HJCl. C2. C3. C4. C5. C6. C7. C8. C9. CI10 It 10 MmiR &R, Mt &bz g

S R RPN B JZ IR RIS, ] 1 B

4.2. WEFIEERE . BRBHIFR Bt

IRFEHE I Z IR GBI AHP 1) 9 ZEEflbr Rt 17 EZ MR R AR & WG, JFAR%S T
16 ik m s NG, soaiiel 711 A ROHE RS, 8 yaanp B G BEATHER TG AT
ST ARG S I P LLBCHIBTAE RS, A0 5~7 P
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Figure 1. The evaluation structure model of the factors affecting the core competi-
tiveness of financial enterprises

B 1. gt 0TE R DR mE FITN ERE

Table 5. Judgment matrix of subordinate indicators of influencing factors of
core competitiveness of financial enterprises

F 5. e bTSNEMERT BT BER

SR AZ O35S 7 BRIRE FEVAES
RREES 1.00 1.77
AES 0.57 1.00

IZHN W B 2 S HE P P T SO A
Sett SEFIWTHERE th i — AT TC R AR,
m =3 a,=[1.7700,0.5700]
I, T m e W, w = M:[l.3304,0.7550] .
PO [V RAEAT I — (A B w, =w] /3" W] =[0.6380,0.3620]
BT B IR R — e B R ) — B, MOET AT — SRR

Table 6. Judgment matrix of subordinate indicators of resource factors

6. FREERTBIBIRFIMIRENE

PR R FEEAR AR Ak sk AR Al AA
EESEs %N 1.00 0.98 2.05 1.16 1.42
A T B 1.02 1.00 2.18 1.82 1.88
Al 3efy 0.49 0.46 1.00 1.08 1.44
PG 0.86 0.55 0.92 1.00 1.22
Al A 0.70 0.53 0.69 0.82 1.00

M6 nfg, A =5059, CI[=00149, RI=1.12, CR=0.0133, CR<0.1, EHLNHEN—
Btk

VA TR S R B B — BOME R B0 I TR A o R R A

Se it SEFIWTHE R th i — AT JTC R AR,
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m =" a; =[3.3092,7.6083,0.3505,0.5309,0.2099]

BRI, T my B n ROTHR, w) = gfm, =[1.2704,1.5006,0.8108,0.8811,0.7318]
T ) R AEAT 1 — (AL w, = w) /3" wi =[0.2445,0.2889,0.1561,0.1696,0.1409]

Horp, BORFFHEE A, TSR A, _—le( w), =1/5%25.2981=5.0596

A,
Bw, =[1.2444,1.4522,0.7949,0.8543,0.7119] .

B8 BPHRR CL e CT = =(5.0596-5)/(5-1)=0.0149

H1 RI R AR FIWIHERE N 5 By, RIDY 1,12,
HEABIFENL—E M E N CR=CI/RI=0.0149/1.12=0.0133 < 0.1, il 7 —EHAGRL .

Table 7. Judgment matrix of subordinate indicators of capability factors

= 7. BENAXERTRIBIRFIEIRENE

[EVAESSE w7 e H e ga R Re JRUR 7742 e BIFF KRR
i A T 1.00 1.56 2.39 2.29 2.13
TimE R e )1 0.64 1.00 2.15 2.18 225
i ssae 0.42 0.47 1.00 0.86 1.27
NS 0.44 0.46 1.17 1.00 1.48
BUFTIT K BE 0.47 0.44 0.79 0.67 1.00

H# 70/, A, =5.0477, CI=0.0119, RI=1.12, CR=0.0106, CR<0.1, HA4 NHEM—
.

ZHIWTRE R 2 UC R P B — B SS F PR T S R -

ST SRR [ R — AT TR RN,

m =3 a,=[18.1860,6.7493,0.2156,0.3505,0.1103]

SRIG, T m 1 n TR, w) = 8fm, =[1.7863,1.4650,0.7357,0.8108,0.6435]

PO IV RAEAT I — AL B w, =w) /3" w) =[0.3283,0.2692,0.1352,0.1490,0.1183]

Hr, BORFHIEME A4, FTEEN: A, -1 Zlm:1/5x25.2385:5.0477
n w.

max
i

X,
Bw, :[1.6646,1.3610,0.6780,0.7506,0.5986] o

2| — 2tk its C1 h: CI =’Im=“—_l" =(5.0477-5)/5-1=0.0119
n—

H RI XA F L HBIH A 5 Bk, RN 1.12.
TEAEIFENL—EELLEA: CR=CI/RI=0.0119/1.12=0.0106 < 0.1, J#il | — AL

4.3. A RSHF
WE Bk R AR, SRR 0SS I RME RS AR, W& 8 PR,
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Table 8. General ranking table of influencing factors

* 8. MERSHFR

HED 2 — R dahR H— A E % =7 7 H— A E RMAE v
SHEEAR 0.2445 0.1560 2
i TR 5 0.2889 0.1843 1
BRI 0.6380 Al sctk 0.1561 0.0996 5
‘ A% 0.1696 0.1082 4
%gg%g Al AA 0.1409 0.0899 7
i) BR] 3% R B R 0.3283 0.1188 3
TmERiRe 0.2692 0.0975 6
GEVAES 0.3620 LA MRS e 7 0.1352 0.0489 9
AT 4% B 0.1490 0.0539 8
BT K Re 0.1183 0.0428 10

5. &g

AR SRR AN S SR TE 08 Hh i Al S 4 DI R BRI IR 3R, 458 13k AHP BAL AT HISE R,
FEGH R RLR AT .

FEE R AL LFE S IR R K — R bnt, BHERER LR D RE R ENE L. MLt
SRR b R AR RN S PP, SN T SRR T B O TR BT R T, AR BRI IR R R R
Ko BEBARKKRE, BT HReREEA, AT A, mHIRRAT L E R mE S
WHeAS, B VAT IT RS, S5 B BOR RO BRI R M R 3R v S i R B 58 — M &
MTEREJIRRZR b, g A B RE SV e b R e T ). 28 7% 48 AR ER. &Rk
R B EL RS ) R BR e D, ORI ERCOR, UG TIE BT WEHRF LR, SRtk iz.0
SEF IR R AR B 59 0 A SR R > FEEOR > SMEERE S > ALK > ko > Tl
WEsiae s > W AA > NEFiERE > SRaMRSHET) > QIFIT AR

6. REBE SR LT F N REEIL
6.1. BERMER, BNAMRNE

it BT GO IE A BRAHBAE VY 28 O TR B RIRT 5, G ) i BRTE R RE S TE R KA 252 70,
NN SEAT FTHIFESI S o FEA IR LA i AL S Ao (ORI [, <o i bl G e o 983 o LT
FRBETL AR, %0 H FRA—NMFRE SRR, E5%, A E S EN . SRt
Al 878 3 BEAT T AT, 25 R 7 T B A e R R AR 55 K AR o T A IR AT IR E L. H
s e R AV TR bt R P IR o T A BN R A0 A Aol 63 T S il B B (0 R 57 AR T
I, TR Rt R S B R LR 0, kR R MR S SRS . foem s el S ST i S (. G
DR A& Ha I 5, B ST IR A4S R, DRI AE AR 25 il i e JBE RSN Y 5 BB 51 9 AR K
el Ml B T B I R SROF IR T SRR (OO B, TR e ) B (A% 0058 4+ 00 ARSI
[ERZ sl i SR

6.2. BILEERAR, EEEEM
BEE G RBORBRN, AL R, R, ERESRAT LS5 E REORAREL S, (52 HARK
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