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Abstract

With the rapid development of China’s social economy and the people’s pursuit of an increasingly
better life, China’s administrative approval system related to the business environment and public
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services has been continuously reformed and optimized to meet current development needs.
Access to public services is one of the sources of people’s happiness in life and a manifestation of
social equity. Existing research focuses more on the changes in the business environment caused
by the reform of the administrative approval system, while only a small amount of research fo-
cuses on the impact of the reform of the administrative approval system on people’s sense of
access to public services. Therefore, this article aims to explore how the reform of the administra-
tive approval system affects people’s sense of access to public services through questionnaires,
variable analysis, and other methods. Through analysis, this article finds that the current reform
of the administrative approval system has not made significant changes to previously existing
problems and cannot well enhance the sense of gain of the public in handling public services.
Based on the above results, this article proposes relevant suggestions to help improve the sense of
gain of citizens.
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ASCRELT WA 7, W TE B & B, JRIRE T 315 frinlds, HoH g An 44k
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3.1. kMLt

AR BN IREANF S0 T (WA 1) H HiBI i e, 56 2 %4 AR A7 B L1 B2 e )
TG UL T — R IR AN (67.64%), AU /D EALT-AEH 1 AE(15.53%) M1 58 A T IR 25 (16.83%)

Table 1. Descriptive analysis of the basic situation of effective questionnaires
= 1. BREIEEKRE LR S

5 3k N
5 97

P55
7 212
18~35 % 209
R EH 36~55 % 93
56~75 % K UL 7
I L LU 8
R R 42

HEZLY
AR KT 237
I UL 22
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Continued
— R 54
BRI 84
BRI T 45 2%
TR 82
=R R LA 89

MRS A L5 R R (A% 2), FRERIHR 7 s DXCHOT ¥ 1 AT BUIRSS Hh0 84T B iR SE LR O AR
R S5, HAATBUR S OISO, KRB NV BEN A RSB AL (K 1R (L% 3). £
LB g 32 1) L X RIS AN AEAH N AT O AL, 5 DRI B FRNARI P, TR AR I R 2
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Table 2. The establishment of centralized processing agencies for administrative approval in different urban categories

3 2. NEH XA TH R AR P IR AR IR

ATBURSS 10 AT BT R HEhFHg DR )
— 2RI 39 (72.22%) 15 (27.78%) 0 (0.00%) 0 (0.00%)
LRI 49 (58.33%) 35 (41.67%) 0 (0.00%) 0 (0.00%)
IR 56 (68.29%) 26 (31.71%) 0 (0.00%) 0 (0.00%)
SRR R UL 56 (62.92%) 27 (30.34%) 0 (0.00%) 6 (6.74%)

Table 3. Comprehensive score of centralized administrative approval processing institutions in the location

3. e TEE R P IMENENGEERS

145, ARATCIEME IR & 8 (2.64%)
2495, ANRERUAE Y 0] 7 56 (18.48%)
34, REfRUVELZ A 128 (42.24%)
453, KBSy inl AT DASg R 92 (30.36%)
54, &7 I#EAEE & 19 (6.27%)

AR B NA AR A LIRSS 7K . 18~35 % LAK 36~55 % [MHFARN T~ AL R 45 (1 7 K #E N
b T#HE. Bk evsE =T, 56~57 % KU LR ARFEZHRETRE . BT 5505
T A)o AHSIME, 0T RAE AH SME 55 IR R 2 D RIS
Table 4. The level of attention paid by respondents of different age groups to public services
4. TEFRMBENEE AN QHRBZIKERE

G wE ek  ESY e Ep taRl RFERS SUERRS

18~35 63 161 163 155 100 122 40 19 13
% (30.14%) (77.03%) (77.99%) (74.16%) (47.85%) (58.37%) (19.14%)  (9.09%)  (6.22%)

36~55 33 68 51 69 58 51 23 14 5
% (35.48%) (73.12%) (54.84%) (74.19%) (62.37%) (54.84%) (24.73%)  (15.05%)  (5.38%)

56~75 2 3 1 6 7 5 3 1 0
UL L (28.57%) (42.86%) (14.29%) (85.71%)  (100%)  (71.43%) (42.86%) (14.29%)  (0.00%)
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32. BESH

ARSI AT BUR RE SR AT R B9 AE, DT B S b B AR A D9 AT B LA SO A
WA, XEE NKIRTE P EESE3AT 0, BAERIESCERTE, (ARSI RG] 1 HGE, (R
B A IR G SRAG KGR TG . DL, ASSORIUF TRZ A LR, 4 el mi e AR N I 32 22 57
PUAE R R o LU IR, RIS AT BB RCR s BN AT B RCR, HE b Lo
RORBA G . BEGIHER TR, SRR BRI AT, 0F 218 B NS 5T A R AR
FATEOL S MR8, HESZ 40T (4K 5).

Table 5. Perception of people’s access to public services before and after the establishment of centralized administrative ap-

proval institutions

5. {THEHE PRI ERE R IREL A AR S50 RN

TLH A2 BEX P BENY WG 21ME
vkl 2, MELIES 110 (50.46%) 94 (43.12%) —16 (=7.34%)
PoRlE . HAREE 2 Ty 161 (73.85%) 154 (70.64%) ~7 (=3.21%)
SRR FEBNEELTE 141 (64.68%) 136 (62.38%) -5 (-2.3%)

B SHEAH DG P 25 g V72 X 1o 99 (45.41%) 99 (45.41%) 0
JRERAE I BT RHIE B 75 B K S A 62 (28.44%) 78 (35.78%) 16 (7.34%)
FERD . GRS S T R 1O R 70 (32.11%) 58 (26.61%) —12 (-5.5%)
MR5s N GLRASEE S FR B KPP AR A R 75 (34.4%) 64 (29.36%) —11 (-5.04%)
I BRI () TEIR TR I 7 AL IR AR R 64 (29.36%) 50 (22.94%) —14 (—6.42%)

it RGP HTRI R, AT B AR AR SR BB STAR R B s T R ARAE 70 A S B I BT 7t 24
WG BIRA, T T HAFIE, AT RN B IR AR E R WRCR . Hd, B
B 2 X DL 4 (1 17 JUF A BUR I 8

TR TR R 3R S M A A FE AR 5 SRA IR N 1), A SCBE BB R WORIE AR S A, R AT 4%
6), FrERI A4 A T 250700 4.13 531G I kI doe i, OO BERHE TR0, SR M p iU b

Table 6. Comprehensive rating of factors that the public believes can improve sense of achievement

® 6. BAANERSREREAZNESITS

‘ 14y zéu\* . 34 B 4}3\ 5631 Ty
BEHY  CHE— Rk SRR KREE HRCR BIRRBER
BORLAT LA T J 0 6 (1.94%) 9 (2.91%) 45 (14.56%) 157 (50.81%) 92 (29.77%) 4.04
T FHUAG B B3 5 (1.62%) 18 (5.83%) 80 (25.89%) 122 (39.48%) 84 (27.18%)  3.85
HENMIRS N Z 5 (1.62%) 13 (4.21%) 59 (19.09%) 152 (49.19%) 80 (25.89%) 3.94
i At 5 (1.62%) 8 (2.59%) 54 (17.48%)  118(38.19%) 124 (40.13%)  4.13
2 YNGR |4 4 (1.29%) 12 (3.88%) 51 (16.5%) 147 (47.57%) 95 (30.74%) 4.03
4. il

AT R AR FRAN 3 AT, SO AT B L) RE SO IR AN REAR G 1 il A AR B Al 7
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NETERIR K . FEIA RIS I P BRI 2, IR T — T 55 110 2 2 00 30 A ek 1) B A
HIESEH AT E D28 BT REEIIG —, RN THA MR RS AU, XAMA]
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SONAREUR A, G5B B AT TAR MR, K BT BUR LR E AN BEARATIEL,  ANHH HEFR 37 _E )
SREARIIAE D o

Fox, BERIMKIRIE, R Z 0SS Ip P . 1 2% 0 RE Ak T DAL TR ) B A O RE AR R
BERAES| S A D, DA B BORN ARSI AR . I HIM IR TE A3 il 55 70
BREM B RRIET, B2 SRR A AR OB AR T BT, FRARBUR AR TN R AL S R P i AR 2
oA 4% SR AR gD B T TS AT B3 A A E g Atk b 7T DA JR b 25 R SR AT IR 5 S IR AR B, RIS B
FEARRRESE (KA 2 S I 807 B (132 F AT DUAR B IR (5 2 BRI AT % TR B B3 = AT B A 2K
P IETE ) — AR T o B B 2% L, @i “— Ml ip B, SR Bl AR v 2 H
b, SRUEELERRIR S . AUk, EIMPRAS KBAR AR IZ AU, ST T TS, N RE BN
HEARSR LR o

e, PEEEHLN R ITRALE, AR R B AR 55 . 2T LR 1 AOOTBOE 2 R AR ST T
A B BORA R IR R BUREAR, PRI 8O L N SR L REAT BUR K iRe L), 2k
FERI LA R B E T H AR ], Tt R LR A AT R SR
FRRAL, - FPERIN [ PR R i A AT D 8 FE R 55 B BRAG IR N AN AT T lb PRI A7 D9 N RS
JR 55 BRI , 7T o A — AN T AP RS, IR 55 AR BERE AR FR i NI B ROIR S (e fil vy A7 2
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