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Abstract

Promoting the improvement of the quality of China’s public services is one of the important issues
that China focuses on in the 14th Five-Year Plan. To this end, this study uses public data from the
2021 China Social Situation Survey (CSS), and employs a binary logit model to explore the effects
of citizen participation and public service investment on public service satisfaction. The study
shows that: the overall level of satisfaction with public services in China is low; the degree of gov-
ernment investment in public services has a significant impact on public service satisfaction; and
citizen participation, as an important part of public service provision, has a very significant impact
on public service satisfaction. In this regard, this study proposes to build a “demand-oriented”
public service supply mechanism to promote the transformation of public service supply to high
quality and precision; optimize the environment for citizen participation and improve the subjec-
tivity of citizen participation, in order to improve the level of public services and promote the
modernization of our country’s governance capacity and governance system.
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Table 2. Descriptive statistics of variables
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AR T ALFEEN S HRERE 0.234412 0.4236516
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Table 4. Binary logit model
%% 4. T Logit {28

o R 1 A 2 R 3 BAY 4
%E%i/\ i S (T S e
ASLRS R E NSRS R E AT = ANFERS TR E
-0.046"" -0.035"" -0.041" -0.033™
P51
(0.012) (0.010) (0.012) (0.010)
-0.003™" -0.002"" -0.003™" -0.002""
G
(0.000) (0.000) (0.000) (0.000)
-0.027™" -0.016™ -0.028™" -0.017"
Hh[X
(0.007) (0.006) (0.007) (0.006)
i 0.161"" 0.097"" 0.147" 0.090""
BUA TSR
(0.020) (0.018) (0.020) (0.018)
o 0.045™" 0.054™" 0.043™ 0.053™
ZHE TR
(0.007) (0.006) (0.007) (0.006)
) 0.000 0.000 0.000 0.000
ISV ION
(0.000) (0.000) (0.000) (0.000)
I SERR S AT 0.3947" 0.393"™
[ (0.008) (0.008)
ARIFAILES 0.080"" 0.0417"
M2 58 (0.014) (0.012)
3.143™ 1.774™ 3.125™" 17717
Constant
(0.043) (0.046) (0.043) (0.046)
Observations 9725 9725 9725 9725
R-squared 0.039 0.251 0.042 0.252

Standard errors in parentheses. p < 0.001, “p < 0.01, “p < 0.05.
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