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Abstract

Using the data analysis tool R language, this paper cited some domestic research papers on the
field of public service in the Chinese Social Science Citation Index (CSSCI) database from 1998 to
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2020. At the micro level, taking the degree of satisfaction and interest of local residents in Suzhou
as a discussion and analysis, this paper analyzes the future development of public services in Suz-
hou in greater depth, and is result-oriented. In the future, the local government needs to promote
the publicity of “participation of the whole people” in public services, internet plus and the re-
search on the localization of public services.
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Figure 1. Chronological distribution o
research literature from 1998 to 2020
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Figure 2. CSSCI Source Public Service Research Study in 1998~2020
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call:
1da(s8 ~ F1 + F2 + F3 + F4 + F5 + F6 + F7)

Prior probabilities of groups:
1 2
0.845 0.155

Group means:

F1 F2 F3 F4 F5 F6 F7
1 4.840237 4.727811 4.662722 4.733728 4.609467 4.686391 4.627219
2 3.919355 3.935484 3.645161 3.806452 3.483871 3.806452 3.725806

Coefficients of 1inear discriminants:
Lb1

F1 -0.9041243

F2 -0.2661329

F3 -0.6139877

F4 -0.6629305

F5 -0.5223005

F6 -0.6297710

F7 -0.3236924

Figure 3. Linear discriminant analysis of public service (satisfaction)
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Figure 4. Scatter chart of public service (satisfaction)
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Prior probabilities of groups:
1 2
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Group means:

F9 F10 F11l Fl2
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2 2.516746 2.416268 2.444976 2.559809

coefficients of linear discriminants:
LD1

FO -0.2726987

F10 -0.3215363

F11 -0.2983734

F12 -0.3040334

Figure 5. Linear discriminant analysis of public services (degree of interest)
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Figure 6. Scatter plot of public service (degree of interest)
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