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Abstract

China is facing a growing aging population, but the role of traditional home care is weakening, the
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contradiction between the demand and supply of elderly care is becoming increasingly prominent,
and an open, equal, collaborative and shared network environment is expected to be an effective
way to solve this problem. However, there is still a large gap in terms of how to better integrate
and promote the development of the industry between the senior care service industry and the
Internet industry. In view of this, this paper is based on the perspective of industrial synergistic
development, to make an analysis of the coupling mechanism between the elderly service industry
and the Internet industry, and to make a quantitative evaluation of the dynamic development level
of the coupling between the elderly service industry and the Internet industry from 2016 to 2020,
and the results conclude that the coupling degree of the Internet industry and the elderly service
industry shows a good development trend in general. Through the grey correlation model to ex-
plore the factors affecting the degree of coupling and coordination of the two industries, the re-
sults concluded that the proportion of elderly people’s Internet use, the state-owned assets of the
financial investment in senior care institutions, and information technology service income have a
greater impact on the level of coordinated development of China’s senior care services and Inter-
net industry.
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Table 1. Coupling coordination evaluation table
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Table 2. Grey correlation evaluation table
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Table 3. Evaluation index system of internet industry and elderly care service industry
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Table 4. Measurement table of the coupling and sustainable development
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Table 5. Grey correlation variable related data table
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Xy (%) 3.7 5.2 6.6 8.4 10.3

Xz (NIR) 2,066,590 2,704,161 2,213,253 21,834,243 40,601,858
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Table 6. Grey correlation degree table
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