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Abstract

Objective: This paper aims to explore the satisfaction with medical and health services and its in-
fluencing factors, so as to provide targeted optimisation solutions for national healthcare reform
and service quality improvement. Methods: The main explanatory variables were identified through
literature review, and the data from the 2021 China General Social Survey (CGSS2021) were sub-
jected to descriptive analyses, Chi square test and one-way ANOVA using the SPSS26.0 statistical
software to preliminarily explore the relationship between variables, and the ordered Logistic re-
gression model was used to analyse the influencing factors of resident satisfaction with medical and
health services. Conclusion: Health beliefs, enabling resources and behavioural tendencies are im-
portant influences on residents’ satisfaction with medical and health services, with system attitudes,
social expectations and self-assessed social status variables having a positive predictive effect on sa-
tisfaction, and insurance participation and information search having a negative predictive effect on
satisfaction. As a result, policy recommendations were made to promote service quality improve-
ment oriented towards “value-based health care”, to promote coordination between the insurance
system and health care services, and to promote the all-round development of digital health care.
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5 5596 5 R RO A B PP BT AR R 55 A il ) (k2 o, LR Sk 1 R BT AR R B AT AL RE
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TR R BT PA RS MW AR EA T 20 42 90 AR, B iUE, EEONH R ANRBERTE S
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PO EAR AR, SRR BN D AREAE[9] Ah 2 W Sl UL (i BEOIR DL[10] S8 E AR RS AL, 78 DUERIE T
RPN AT R BRI S 2 . 5340, DANBIAKP[1L]. RIELH R IR[12]5F 45 N, s
AT PAMRSHRENEEY MR R — ZRIBEEPNIIEERR. FEETARIL LA
I G NGRS [13]. BT ROt BB S R Retk . BRRE B S DAERRRE . BT RS RN [14] BRIT
W5 i B BRI [15] R A IOBR AL R MR AL 4655 . =R VN IR R . BRBUT i &
FRIAH SRR 5 [ R P o O ) 278 i [11] S e A T [16]
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3. BIREFH*
3.1. BiEKIR

A A EE SRVE T b [ 45 4 #L45 1R 22 (Chinese General Social Survey) 2021 4F ()3 Ell CGSS2021. i %
YgE TIRE R 28 M. HIRX . BHEET, 125 NE(X), 500 METIE(Z . £H), 1000 NEFR)RZE 4.
10,000 FFEEH NN HEZE ST R P EE AN EME A SRR S THE T .
W E . RGHEERE AN 528 TR, S4BT K, WA BRI
SR XA UGE, HESHE AL SR E I T O S S, D HOROT AR A A TR . AR T
CGSS2021 i #tAT L 5 AL B )5, X Bk RAB™ EAREARBAT MR, SR RARMEA 2421 4>

32. MIRF*E

A SCHRE 4> B £ ER FH SPSS26.0 Gt #h %t CGSS2021 Hdhs B HEAT AL FRAN Giide, X AfF e AR B I A
THORATRR G T 0. RTINS R 2K 07 22 000 AR RT & 45 R EA T Logistic [A] 5 78Y
PRIC R E BT T A IR 4535 3 P R s o R 3%

33. ZEEFE
331 AEE

ARSCABEST DA RS e AR N R AR o ARAE DA TR, BT AR RS b 4h R yT PAE R G — I
HE, BT LR RGBT P A RS AR A ORI AR [17]. Bk, K < sk, ot
E BT ARGl EG?” Fon B REST DAMRSWEE .. BT 5 im0 46 b S A 05 L2 A,
AT R IAIRAE, 18 7 /340 RIS “2aRNHE" & “SaME” . B8 -4 2REN “17 R
CAKIER” , Hr YU RIEATE R AR BCAE, USR8 A RIEE” . 5
SRAE “27 For “HBOHE” . 6~7 IR “37 Fom TR .
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255 Fofb A F RTS8, DN S RO A2 30 AR 2 B S A Dot S L By AR IR 35 W P = AR R [12]

PRI, B TORMA A SR RN RS A . Horp “D2 S Bk, S0t b B A BT DA 2 KIS
0?7 FORRGASE: ¥ D35 T “Hharin NMITHE UL H R SoBoRo 2 ” A “ Pt A IR EIR A fF 07
MBI REBHRFIR: H AL ARG L. REBTIREN S NRE IR 2T AR
55 IR WA AR R, BRI R RS N B R R X BRI AN AR [20] . R, T
B “oRaER, EHITEXMES L, BARNKHSLT A R 127 3T RAIRMER R B P bfr; 20
TEOUURRE 3 4 H AT =AML T RIS, DS SHERIER RSIER” WREN 1, “Sh 1
WO 2, “B2 W07 WAEN 3, “SIn 3 W1 WED 4. ATNBIAEE: [ERET . ATV
TANE A BARAEAT RS IR 55 AR PR 3C[21], 15 848 5 I e > 1R B MR AR A S A A
i E AR . DU % 12 AN, BORBAE B RO TS T G E?” 30E.

3.3.3. IFHTE

WG LR FE s 3L, N CURRE AR oo J RS T P A IR 25 I i P A AE 52 [22] [23], BRI AS ST 31
WS R E R AR AR . Hoh, ARAE T E R R AR e R, A 18~44 X SUNTEENRIE N
1, 45~59 % AHENREN 2, 60~74 L HFEFENREN 3, 75~89 FALENREN 4. ZHEFLE
t, BIRIEYEREAR, JERYE SRR AT ERE, B HE W 1, NFRERN 2, BIP RN
3, Bk, FaEm . bt BRIy E R R RN 4, KELRRASSHE). K¥EL
FHIEME S H) KEAR RN BSHH) KEAREMESEHH) Rl B AR, K%
J A b e TRIRAG A 5.

4, ERESH
4.1. ARFREXIER

5T CGSS2021 ##s, AW SN 2421 MEEA . Horh 5 1118 44, 523 44.6%, L 1396 44,
) 55.4%. FEERE BN TT I, “35~59 &7 HILLHI R m Ty 43.2%. ZEERESY, VI iR%
1746 4, L 29.7%, KON KK UL ESEHIA 532 4, Atk 21.2%, AiEEE LN 10.1%.
o, JRRM RGBS EA S E ST R EAKCE, AW a A %, SOREEEN 1 % 2 11,
RS, HAAREEE WK 1.

42. HREER

AHFURI, R R B, KE O FEAIE R “ BB AL 46.3%, FiX “AK
R SERREA G 21.1%, FF IR SRR ALY 32.5%.  F RIS I R R KT A ZE RN
35~59 L HEMA I KT M AR B AR AR R SR 1 WA A2 A R, R BRI AR IR S5 R M A A
P NEAEIL 52 R JZ R R B 7 L, PEIL AR 1o

4.3. BEERWMERSH

431 BRERRSH

RN AR A AR B S S G R (R AT RO I S R T 2 b S5 R R, NP2
PR BON 2 BOA AR FD N R B RS B B B X (p < 0.05). AR, RESE. HaHifr. A
PR ZORIE DL E BT 5 AN RER N & R BT DA AR5 e B A R2 0 B G it 22 3 3 (p < 0.05),
HAREOUL T4 1
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Table 1. Basic information and satisfaction of the respondents

#= 1 AENRERFRLHEERR

eS| RHE AAHBRAE HEHEAE HEAH Bt I pfE
W 534 (21.1) 1172 (46.3) 832 (32.5)
P51 B 245 (21.9) 506 (45.3) 367 (32.8) 1118 (44.6) 1.316 0.518
g’k 286 (20.5) 661 (47.3) 449 (32.2) 1396 (55.4)
U 18~34 105 (18.3) 319 (55.7) 149 (26.0) 573(22.8) 7.884 0.000
35~59 257 (23.7) 522(48.1) 306 (28.2) 1085 (43.2)
60~74 138 (21.1) 251(38.3) 267 (40.7) 656 (26.1)
75~89 31 (15.5) 75 (37.5) 94 (47.0) 200 (8.0)
THERE  KRZAHE 46 (18.1) 97 (38.2) 111 (43.7) 254(10.1) 62.214 0.000
N 95 (19.0) 203 (40.5) 203 (40.5) 501 (19.9)
By 157 (21.0) 338(45.3)  251(33.6) 746 (29.7)
. Rk E 115 (23.9) 237 (49.3) 129 (26.8) 481 (19.1)
RE KU 118 (22.2) 292 (54.9) 122 (22.9) 532 (21.2)
FHE PR R/ME BRAME FIE pfE
RGBS 3924 0.827 1.00 5.00 145.729 0.000
ot 11422 1.856 2.00 14.00 20.859 0.000
HPPrk sty 2.268 0.898 1.00 5.00 12.600 0.000
SRR 2.097 0.448 1.00 4.00 2718  0.043
fEEMS 2021 1.063 1.00 5.00 9.202  0.000

432 WERTH

RERFRRSTER, BREEE. 2R ARt ati. SREL. EREEIMENAaTE,
PUR RERST DA RS E AR AR, SR BAZBE R G s, #TH)F Logistic [EI5H7.
BT AT TR SR, T2 2 T ISFAT AR 6 P S 2 45 151 VAL 5 A LR P AT, 0T R AB 4R A % (o =
19.934, p = 0.068 > 0.05), [l it WA YR 3 i AT MEAG B . FLUR, PR TR B A A0 ik A7 43 Bt (R 2R A
SRELARIEG), L A AR A 56 1 5 B g 2 A RO A B T P 5t VO B S Y S e 38—, M S4B 48 )5 AR
% (y* = 703.348, p = 0.000 < 0.05), HI Ut HIA YA FAIT, FRONK A2 B BAG G20, AR A A
B, WM 3. TR, REEE. oW 2 THERGESEE, i, KK SRIE0 3
DU g IR R, (E RS RT N R, AR B 35~59 ¥, ZHEHKFHRIRZEHE . D
WD, AR RERRMAES I EE L ERE, LR 4,

Table 2. Parallelism test of ordered Logistic regression model
# 2. BFF Logistic ElYIREFITHELE

s it =2 T BUBUAR(E *HE df p
SRR 3660.404
& 3640.47 19.934 12 0.068

>
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Table 3. Likelihood ratio test of ordered Logistic regression model

%= 3. BFF Logistic ElYARBLLSRELGTE

R 2 fEXTEANRE *E p
(e 4363.752
AR 3660.404 703.348 0
Table 4. Ordered Logistic regression analysis of influencing factors of resident health service satisfaction
* 4. BREFTIZERSHEEZWERFF Logistic EYI5 7
i B AR Wald y2 OR & p & Z 3 95% ClI
1 4.862 0.46 111.681 129.283 0.000 3.96~5.763
2 7.701 0.52 219.66 2210.557  0.000 6.682~8.719
RAKE 1.138 0.068 277.661 3.121 0.000 1.004~1.271
AR UEEs 0.225 0.025 81.569 1.252 0.000 0.177~0.274
SRR RS2 A 0.251 0.048 27.388 1.285 0.000 0.157~0.345
ZARIEL -0.181 0.094 3.672 0.834 0.055 —0.366~0.004
E RS -0.203 0.044 21.108 0.816 0.000 -0.29~0.116
FER BSR4 75~-89 ¥)

18-34 ¥ -0.27 0.185 2.139 0.763 0.144 -0.632~0.092
35-59 ¥ -0.581 0.164 12.503 0.559 0.000 —0.904~—0.259
60-74 % -0.224 0.167 1.813 0.799 0.178 —0.551~0.102

ZHEKF(SBA: AR KL L)
KZEHE 0.585 0.183 10.187 1.795 0.001 0.226~0.945
N 0.501 0.153 10.705 1.650 0.001 0.201~0.802
e 0.325 0.132 6.022 1.384 0.014 0.065~0.584
m. Rk -0.106 0.136 0.61 0.899 0.435 -0.373~0.16

McFadden R 2 0.244

5. Wit

51 MAMERESHAEERERNFIER

WEFCEE R, AR AR 2 BT PA M 55 L B R 2R . oy, MR R g S L RN
XFERST DA R GRS A (LWL AR AN, EL i i P g PO T RE AR UK o 22 AR 2T T A A 55 A A

MIFERE LR e N AR 55 i

T ARNBERST AR R, IR T 5T DAERGRINE. SEZS IR

ZIE A LR 5 AR [18] . BRARS SC B[R] A 3 82 22 7t 2 R B ARONS 12% 28 3E R 55 R B Hh AN T F  i EE KF
[24]c AHFFENA, MERRIREEIR T 2] 00 O F B EST LRSS AT RN PR, —EfEE i
Wi HS BT PAE R 55 RGN EE S a4, DLRAE AR 55 R HTIN SEBR 22 it RN O BEVE 22, AT A ST IR
ST DRSS R EMHA R Ji5h, AR RS R — IE E R A R . AN S5 )
— 0t AR AU SN R R IL[25], L RERSARBIL N A JEIR 5 AR SRR R [26], Rl ek 1
AMERASRATE IR 5150, 2 — PRI OBAAIL . 78 AL I 70 P A 28 I T AR TR
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JE 5 A AR AR BT By T A R S5 e L ) A ) AR I (271
5.2. B SHAINAEERIERNTIER

WETCR A A VR 2 A, L R AR T MR K . B RS B St AL PR, AREL
TR RIS &G 5 AR ST BB WK dha A AR TR AR AE AL S T AR 2 B X FI . B
B AR AL PP AU T H RGP 2 B S A SRR B AE 0, R R H P AR B A 2 BRI
R S PR IR A 22— 28] tubdfElr, B PFAL S B R MA I BT I 25PN« #E BT
AR A7, AR BT RAE AR S5 B AT REVEthulio . Ry, B VAL 2 A e th s R s A T SR 2
AiE AR, MRS T OalA N RRR S S THRSAHE, By RAERSHE
R v R A R AR K

53. ERSSHEMNRBRERGENTAMER

BEo7 PRIS A N ERST IR IR VE SE g R 2 —, R KB IT TR AR 55 1k R b I AN W] sk il — & 23, th
AR R RO EE K AT R O B R R AT AR IR 5% A R R ) — AN TR R . U AR
XFBE ST ORI 5 BT IR 55 i R 2 (M B SR R AR IT T — RPN AR B, B RETRENS5KELS
PRy T A I 5% 1 P 2 el B A7 A 3 R 2R (AR S R 5% 21 [29] [30]. TAEAM A, 32 20 BT
K2 5 80E S BT AR S R (M R R BT THRTT, RO 2 BR BT R (B A
BT PR 7o b R DR B BTN BT ORI <5 ) BN, LB 7 T AR IR 5506 T L PR AR IR 3Bk . el ot
HEWT, EORERT ORI REAE — € REFE AR e ROnt 12 SR I 9 s 70, HAT Rt THRASIRAR 2% . it
B 7 DR Bt o) B8 AN — S S5 TR, o A B2 32 BT AR RS 1 AR PR IR P AL w48, DA S
PEO KT B AR

5.4. (EERRIMENARERARTIER

WETEGRATL, AL FLIB R HEAT (R 5 S R Ay, L PyT RAE R S5 B VAN /KT
THORBER MR AR . A TTUERT T IR BT 5 S AT R MR R 4T 9 BAT IE A2 [31], X 54
WETCIIGE R AR S . RGN, i BEAS R 38 T HAE — R LA 7 AT g e RG R 4R T, AT AT REXS
Beyy TR AR S5 A2 B 2 Ju i 7 SR AN EE bR kA EOK,  RE TSI 8 22 e K i A P B AIR. 3 4h,
W BRI BE N PR TR E, I B A HEIE T A0S I, A UM N 48 B 8 3 BT
19 3 B ARE BN A B ARG B R T, B2 NI AL S IR AR AT B UE W 2 A% « AT
FERE R BAA RAMEM I 51 3T, 8 5 BUE AN TFEE AR BT DA R Al A5 2 it 7 vp™ A
ARTEST ARG AHTEL

6. X
6.1. Y “MMEETT” ASEERERERH

P AR SS B R /MY 5 e bR Z B LS R E I EEgte. HAr,  “UMEET” 1 —
o 5 e [ M AT 325 P By AR b R v 32 Bz HE), TR BEREA . W YA
PEAF TR A BC B, DOBRIIRSS AT fey A A E I H I[32] [33]. i M B & MR T ARSI R,
REMS SEIL AR IX L Gl BT PA SRS S HIE, MRfegilor PAR A AR5 RS A,
AT AR IR ST B B30 /R AE & PR (3 R M R vp A5 DASEDL . BRI, BURFRAE 4T 5 & R T IR
SRR, UMME N T s B E BT PR AR S5 1 1Y
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FEAPRST ORIFH FEAE TR 22 AT AT 22 BRI ORI, AE~T T2 BT 2 7 Tl ke 21 1
FREEMNE o AT 5 Z it — D3R i PRy DR Bl P 1) R LA ORI RE 7T o U LA 3 52 23 6 S 0 »
FE 30 T8 B2 7 DR 55 782 =5 T 14 [ IR AR 98 A R PO 78 20t RO A LI 8 58 TR0k, TG/ NS HIX L % R U AA
A RERS PRATIF 22 BT AR RS W e Ve 2200 . RREEHESN R IT RIS SO 77 U, B0l Jm RE SR BT
ORISR 5 2 T W (0 7 il 12 A0 S 5 B I, 36 3 PR SRR A (LA 2l S5 S A D7 =) e e e
Jo = PR A ) T A [34] o

6.3. EHNWFETDENEHFULR

T HIX 22 57 A 22 7 S BB I RE T 22, B i SR CT N R AE, DL BB (S
SRS BRG] SRR, S 5 I BT R i ORI I AR o TR, — T T i ZE U LA SR
T BT DRSS AR RN FL bR, IR RO M X ) 2 B e NN A MBS 9%, Il i 4
FEIT RS B EAR A R E RS RN R IR 7, BRI 58 3 A 9% i 5 R0 7 IR )
HRAERE, IR e RS BB O BRI
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