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Abstract

Objective: The construction of “Internet plus government service” is an important way to deepen
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the reform of government governance and build a service-oriented government. Accurate evalua-
tion of online government service public satisfaction and its influencing factors can provide a ref-
erence for improving online service level. Methods: Combined with customer satisfaction model
theory, technology acceptance theory and information system success theory, a comprehensive
indicator system of public satisfaction of “Internet plus government service” was constructed.
Based on the field survey in Huaxi District, Guiyang City, 141 valid data were obtained, and the in-
fluencing factors of public satisfaction of “Internet plus government service” were investigated
using SPSS25.0. Results: The public’s satisfaction with “Internet plus government services” was not
affected by individual differences; Public expectations have a negative impact on public satisfac-
tion; Perceived quality, perceived ease of use, perceived usefulness, public complaints, public trust,
and public satisfaction have a positive effect. Conclusion: The public satisfaction of “Internet plus
government service” in Huaxi District is generally general, and some people still have low recogni-
tion of the functions and security of the “Internet plus government service” platform. To this end,
we should strengthen the cognitive power of “Internet plus government service”, improve the
construction of government platform, establish and improve the public credit system, so as to im-
prove the public satisfaction of “Internet plus+ government service”.
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Figure 2. Technology acceptance model (ATM)
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Figure 3. Information system success model (D&M Model)
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Figure 4. Statistical table of sample characteristics
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Table 1. Statistical table of sample public satisfaction variables
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Table 2. Reliability analysis of total variables
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Table 3. Reliability analysis of various variables
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ARAEHEH) 0.837 4
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Table 4. KMO and bartlett inspection tables
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Table 5. Component matrix after rotation®
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Table 6. Statistical table of Pearson correlation coefficients between various variables and public satisfaction
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NGt 2R

ZHEKF 0.101 0.235
Bl -0.067 0.427
Al -0.431 0.000
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BAIIRSS PR S A AR R R R RN IE, HiEid 7 B, SR P2, P3 NI P4 MHAT. %1
Gy RIVE A EN A A A A2 B rh 2% B SE AR 5 2 AR 8 B ) BRI R R B N IE, BUERZ /v T 0.6
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ANidid. gib, AR SPSS BAF 53 ) HEAT A

Table 7. Model summary of various variables and public satisfaction®
F. REESAXHEENREHE

l}ﬁ%}ﬁ *ﬂ?{ﬁﬁiﬁ Eﬁ&gﬁﬁ‘ %t'jfl‘:_/iﬁ

R MR oo F st

A R R 5 dfl df2 BEM FA2bE

1 0.928° 0.862 0.849  0.29282 0.862 66.586 12 128 0.000 1.879

LTINS (W), ARG R, MR ZEE AT, Bk, AKMIE, AKIME, RGHE, FERE, &
FGFYE, B, RS PR, AR,

Table 8. Coefficients of various variables and public satisfaction®
#8 BEXESARHEENARY®

ANPREL AR ArdEfL R 2L B ] 95.0% & {5 [X [f] LGt
Ay t BEM

B RAES R Beta TR FBR B VIF

(F & 0.254 0.250 1.014 0313 0241  0.749
5 -0.052  0.053 -0.035 -0.994 0322 -0.157  0.052 0.869 1.150
R -0.021  0.027 -0.029 -0.772 0441  -0.074  0.033 0.761 1.314
ZHWEAKFE 0019  0.026 -0.026 -0.718 0474  -0.071  0.033 0.807 1.239
Rl 0.014 0.023 0.022 0589 0557  -0.033  0.060 0.733 1.364
N -0.068  0.033 -0.086 —2.045 0.043 -0.134 -0.002  0.607 1.646

1 SEAE 0.087 0.081 0.078 1.070  0.287  —0.074  0.248 0.201 4.965
REGRE 0.035 0.087 0.028 0403  0.688  -0.137  0.207 0.220 4,544

MR 45 i = 0.119 0.095 0.108 1253 0212  —0.069  0.306 0.144 6.937
BEng e 0.200 0.087 0.183 2294  0.023 0.027 0.373 0.168 5.937
A 0.229 0.092 0.203 2477 0.015 0.046 0.412 0.159 6.274
DAL 0.036 0.033 0.043 1103 0272 —-0.029  0.101 0.702 1.424
ARAEAE 0.357 0.093 0.328 3.857  0.000 0.174 0.540 0.148 6.760

AR AR .

M1 7 FIZE 8 AN, 8 AR R BEAR L FK) DW B 1.879, @it A [ DW Rl sk, KILA T DW {HI
FEXE Y 1.2 3] 2.5, P ZER. i, BERDEZEN VIFEINT 12 10 28, FtsE
B2 AAAEAESR M . A DGR R /AN 0.862, THREZ S R? K& 0.849, UiWIHE:
T EAZ TR A A R R A O S . Z7 b, AT DU % AR R kAT 2 Ju itk B UE A

WRYE 8 WA, PEAHI. R REF AT Bk A RBEEZ B ER RIS AR, W “0
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BRI +ECSS IR SS” T E EAN 2 A RAME Z R sz, 5k P9, P10, P11 fl P12 AfF. AAJHEE IS
T 0.05 /KF LIRS, HEHRECHT, BEHA O “ FLRR+BIS I 13158 55 = E 2 (8]
RARIRK R, S PL AR, AR EFNE SRR, RAFTEARSH RN Beta KREIINIE, H
A 95%1) B MR, BT EA TN A AR A B e, (HEZRE A, R P2, P3
P4, N5 HPER B E KN 0,023, it T 0.05 EEMERL, HEIHRECNIE, WHARIEM
VO “HBNABS RS P G R MR TR SRR, AR R R R R, SR PS AHTT.
A F S A DGR E RN RECh 2.477, @i 7 REMHRLE, 5 CHBEM+ESRS” Xt
ANPHRUGEA F, AR = w5 P6 HIZT . AR ARIEE 0.05 B EMHARLK, HIE
HRECNIE, YISV & B R R I C B FEE 2 E M A A R, (HXFmAE, 51k P7
AR o AAASAERI R E KT 0.000, FpaILRZE, HIHRECH 0328, ULH ARG “ HEMN+
B RS &, WA TR E B il . HR AT, ARGEAERMEA REN R EMK PR, WA
ARAB AT 2 i 758 P 1 5 Tl e K

2z b, @RS OMESE, % P1. P2. P3. P4. P5. P6. P7 F1 P8 i r, ik P9. P10. P11 f1
P12 ANHOT

5.6. ING§

IR AEPR DX TLIR I+ 55 55 7 FR) 2 AR B BEEAT DR - e T AN G T AG 36, P A 458 B,
DR FLRP+B55 IR 557 R AR BEANSZ MR Z2 S (KIRE R s 2 A AN 2 i e P 22 1) LA B Al ok
B BEIPTR. B MM BAA . ARIE. AREESANHEERAEHRKR. £,
ST ATSCHRR TG T AT AL, H RTEIR X AN “ HIRR+ S IR ST IS e BN — . Bk
M5, VIR AN “ ELERR+E055 M55 1 & 8 T R 22 AP S\ T FERLAR, AT A 2 A AT T 01
3 FRIAE R R R

6. 2% “EREKM+BISEIRSS" AARREERER

i Epmd, HATER X R “ BERM+E055 55 " AR ROy — B, A D E D 2 RAT L
B BU 2 E BT IR S5 R AN, X 27 R AR 0 4 B ESST A IR SR A Gt — P A R . 3
THOSCAHT, AREAE. BEA M. B HE. RS E. R, EERE. A0MEMALK
SR X AR A . 28 1, ASCRBUR . BS TG AR=ATrmg it “ T+
BRSNS 5 VR

6.1 BEVRENAXERAER, REBFALXED

BTG MR, AREARRXT CHERM+EUET RS A A T AR KRR IR A AR
MBUG T TR 4 EESSF A B2 g, Kb n] UBR R T A RO BUF RIE AR AR M AR R . B
RITBUR I AE S, AR RS, —J7i, BUFEIRR & BB & M EA, BRae i EEss
MRgs TARRIABRN G e AR, BUNESTTN e85 777 58, i 5 mbe o5 IR S v N T I, ™ A% ik A
AR B A TAEN G, R NG B R 01 DA 5 —J5ii, BURFZELAEEN, 265 F 28,
fEAb o S ASME IR R, AR “ TS I Ss ”  E ARI B SUEB]. BRI AME . BN
HITAEN RS E R ST ARER, 4 BB B R . PITHDRETE T, AR LEss ik
5K, R ARML LB TR, 5 A RIS EANSBUTREE, AT « IR +E055 k557
I FAVANTPYi3
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6.2. TEBSLARER, BARSHER

“HIBRM+ES RS T B R BUR TAE N SR BHE LB IR A Rigte, RIGHTCR T, e b
557 B I BAE DL 2 X 2 A L AR LR, KR BUR BTN 2t — D e ek RS T B .
B, BUNBIINEEELRBOS RS IhEE, BEZIA T SHERL L, MElRL bk, AR
“OOGERET, ARBUE “CZHIRT o RIEM SR, ROUBHERSTO], PR TILRELER, AR
(KI5 R AR LRy, EEUSST B HAEMBIREO A d . JLR, PN SEN B E R, HRE
KRB BN AT EE L RFEA REEITE BB XA RIOARIBS 8 4f, rTRLE AT
MBS, REA RS . X, 6 RES RIS, MESEN RS, S A R
WABREE B 55, FRLAE R PR IR B IS THRAE, WD BOREE2:, TS 92 19 24 B
S5 &, TG NINGR 248 B, R LI R SRS RAT R A R B OR 47 4 2 R A N AL
AR TT ARINSE SRR, E WX G AT R IR &, JCHRXT R A RE KBS A 3t 75
HEET RETIR.

6.3. i@ “EEM+EFERSS" AN, BELKES

LB RS AT R N FTE S, Rk TS R 1R TR 5 SR L K
FEQIFTAI AR OIHT. & e A TRBE RN LELR IR, WD S 5 1A . ARTTERI B D A RIS A S < 1
B+ MRS, BEERE T 6 0 & DR KBTS, TR T A2 5 ROERI R A1, BT
OISO e R4 T 7 UK R 1, BB AR« EIRI+ B MRS (KA. — 7T, P ATLL
S P (LR, THOLT (3 A A L 55 4, SR A D00 0 5 PR P R 5 I 5 — D i
6 RIS B ATFAIRE, A4 A AU B R B, 9 2Ok e B AR TERRIE[10]. ot 4 R4
R 5 AR B, BT RANRIEIT AT, AT 6 4 BRF 2 5 AR A i
7. B

AN AAIE . BEFR . BRI BRI e AIBA. ARGEEMA DS A4EE
ANTTIERIEE T “ BERMHEUSTR ST A AH R EI SR S AR AR A R, DLBTFHTITAEIR X ) 141 4036 8 ke
A RICT CHIRMAHES RS A ARBEE IR ER, 15 0 H AT ER X “ BRI+ R Ss 7 B A AR
WS EBEARBON— i, JFIESE TR AR EEEER, SEANME. FERE. REE. RS
B ORESHME. BAAEE. A0SR ARGEIE 8 N7, FET I, ASCE THs “ IR+
WSS NGRS, DI e A B BSS IRS5 KT A A AR R R
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