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Abstract

Objective: In order to alleviate and improve the work pressure of medical personnel, the work
pressure and loyalty of medical personnel were analyzed by means of investigation and research.
Methods: 200 medical staff were investigated on the spot by using self-made questionnaire in our
hospital, and assessed by perceptual stress scale, so as to understand the working stress of medi-
cal staff and put forward relevant countermeasures. Results: (1) Occupation, working age and
economic income were the key factors of work stress; (2) The scores of normative commitment
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and emotional commitment in medical staff loyalty are higher than other dimensions. Conclusion:
The authors found that medical staff are generally accompanied by work pressure, and there are
many factors affecting loyalty, with the highest standard commitment score among each variable.
Through the implementation of scientific and effective intervention measures, the work pressure
of medical staff can be alleviated and improved, and this conclusion has certain application value
for the medical industry.
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UESIKEE, BiR KB O R, BIFARFR S N M EAE R . BTk, AR 3 ZOmt i B AT 72
XTRBEAT TARE 30, 0 B AT I 2, BRI AT .
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200 AP 55 N 14T 120 44 S5 VEAN 80 4, HUNIAFERGE 24 &, BORMFERZ 52 &, EibPy
MANRAYIBRZ 52 AR T, RGPS AR, £t TRERSEMCTEREE.

22. A%

WEFEN G0N 200 K5 A, RAARB B SIS, X RS A R T RE, EHREET)
RRIATIEE, AT 1 AR 55 N G AR PR, JF8R H B PR AR A e x5
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LU 2 077 200 B2 55 N B2 R0 AR SR RSO AT SRR AN BE R, 0T R 55 N DR EE KT, SRR
Wi PR 2 5 e KA RE B3R R 55 N AR HRAL A TRV 3k — 2D 0 B2 55 N 3 A I 0 45 RS RE 2 ) AR A S 4,
5 A LRI 5K
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Fon; HZ oA Logistic ko dT B E R MK & ; P<0.05 AZERH T ¥E Lo
3. &R
31. EBEARTIEEHER

DES AR TAEE B AN, ES AR GPSS 3 EAEiwEd 17 25 4y, B THEGKE 1, £
Wy PEGL DT BRRR. WSWPIRAES S TR L, ZR LGSR (P > 0.05); mEL. T#. &5k
BLJLTTH R GPSS 4 thist, AU EMZERMP < 0.05), i LRRFREES AR TERE G MR,
W 1.

Table 1. Analysis of work pressure of medical personnel (n/%)

#= 1 DES ARITIEENER (/%)

i BEe F P
4 5] 1.698 0.276
B 27.87 + 1.29
4k 26.09 + 1.33
FE () 0.854 0.387
<30 2788 £ 2.34
30~40 2821 + 3.23
40~50 2765 + 2.71
50 bl E 27.76 + 6.55
jiAN | 4.565 0.187
B )i 28.02 + 3.24
EEiil 2087 + 7.35
245 20.78 + 2.35
&3] 2.976 0.278
i 25.09 + 6.59
Kt 26.76 + 6.64
PN 3 2689 + 7.16
Wit &bl b 26.79 + 7.16
HRFR 3.432 0.921
W% 25.09 + 5.55 0.989
i 26,53 + 6.28
A 2532 + 6.79
=1 2465 + 6.18
T (5F) 2.467 0.423
<5 26.11 + 6.22
5~10 2624 + 6.16
10~20 26.89 + 6.63
20~30 2561 + 6.14
USURIRAS 2.985 0.114
U 25.32 + 6.25
B4 26.45 + 6.85
B 20.76 + 6.24
ZBEIR 2.567 0.034
1R 2134 + 545
— i 2454 + 6.34
s 2634 + 7.12
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3.2. BIESHT
DHTEESS N BRI, BB AN AR ES S B&E, VSR ESSBK, BENE 2.

Table 2. Loyalty score
F2 BBEESER

55 Rl kil R AR R Gk i Bl ki [
R 15.098 16.786 14.235 13.025 10.656 69.80
4. ¥+1ig

TAEE il TAR OB BRI, S0 R RN, M AT 8 BRI, FF8ET e T A
J77, et DR AEBEL R, R ERSER AT R S AR . AR IZIE . BT ARAR
Fok, LAEEMRKR, —ERE RN TEZS AR IR, EmBlESs N E SO, TERRE
W EFIAFEREE RN TS NG AR S DBV EL, A RIRERR 2, BHEEEST TR R
TAFER. BEESEZ. BEANGMEDSE, FENEAFRPOL., O, H2E[1]. EEARSLE—
FISE AR SR 2R, WM TAE N R, B ARREERN TS YT BEE R EIT R 2 5ok
IKPAEBSETE, MBS N REARE T R, 3R T ERZRMER, iz, BAkAE, Hass
PRI, 250255 N DLiE R 7 BRI AR S T

4.1. THEEH®WEE

4.1.1. Bk

Wit SN A, BRSO TAR R ) F B RIET B & POV ISR, 5 TR %A G . #7580,
AL AR EE S N R, AR AR E—E 2R, WS L st segs R W, BRI, 4788
AN Z4)0 GPSS Parthi, AZESME, R AFEPALES NG TR A ZR . EINEERA TS
SIT . RO TR, JFHAESSRIEST A LARRR, ZS5 3R, 27 R E N M B s
), FREFFECUEOR. WS, RHWHOCHIIH %, Wl LB EAES, KD, SRR
I TAEE (2] 3P BN GRS B IG R TAERTT R, RERE A THIC & R IM T R AH SC 4P B A, b4 2
NGB RS B RFFHIRE T mbs e fER . 290MNE Aot B E Hw s, 8. RrdiE. 4
FIRCARSE A, MRSsx R B3, ER b TR = RIRTT A — @ M X Ll EdEss S wmnl i,
BN AR R I AR R PP or B LU 2B iy, R B 4P BN ORI S 0 I R AR, HRuh i = AN
PRSP, EEXTREEMHEE, RTRERAS, SEEEGTERVIMEX, Fit, T/EE
77 HAE A B

4.1.2. T#E

AR FE 72 & i ger B TAE SR TR, BUR TAE ST KSR b AL AR B0 A, 33 1 s e 1 A2 2
O AT NS BRI, TARERIRERIIS), —J7i, e &R feisEEH, fEiEREm L
TEEJIF, AU INES N RFNa v, BRI ail. FioR, AWRA e, s 8&k, #ime
TAEH, 7z E S EMEesPE3]. H—T7iH, TAEE25EES NAARGE, X H & @R
PR T Z MR . EARWTTE T, BRI, AR TR AR 55 N B TAR I AR, s
IR AR AT, AR TR EE 55 N R GPSS VR4 LU, AR E e ERM: P, Tkt
P55 N0 TAEIE DR S IMI 6. Hoh 4 T 0~30 4E T I 55 N B2 GPSS P4 e fik; #FFRil N, T
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4.1.3. EFWKAR

SURMGA RS NV R T — BRI T), SFRGURLF . Z50IRGL— i ZTOIRBUEZE RS AR,
GPSS iF/rteks, fFfEZERM, HAFPIRMBEF, GPSS PF/MAK, 7 25 72UAT; SRRz rES
ANBi, GPSS V¥4 i, WHAATRRILFIN, S5E& NG TAEE TR IEMEXK R,

42, B
NEMRAFRES N R TAEL /7, R )L

42.1. S RFNLLIIFE

WRFE R, o B BT B 55 N R BN full, SURTEAR REARERT, #1&H TES
NRMERL, FFHETAAREREZ W RmEm, SREERER. DM, Ak, ETHa2m,
B yE SR BRI A R, I RIFE RSN, PrERZ xR, FEmigFteEs A s
H B IS IERE .

4.2.1. INEBER S
BETBOENTE, EEETHAEREEEN, M By TR SR, S FEr TERITRE, U)
AR SS N R EERI R, A 45 N B 2 b BN B AR P [4].

423 BRFE

il BV HETE I B, B OREE S5 N UVA R R IR S, I 2GR 25 N LI O FRAS, THREES A
RAE TAE ARG R B LLGE B, [, IRANBIE “DUEENAR” FIRSHEE, JEHmE R 7
MBI 55 N e B4 e B K H A &R, WE BUihpLE], D) S22 78, RzhEE 55 A 01 TAER
PRI, $RTHEE S N A MR . [FII, IRt 45 N G NSRS B AT — XA, b))
ST REESS N LG ERES L AT BN, W EESS N B A, R SR AR B, S nEE S5 N B A,
TRA IR 55 N B2 B e IR BRI DGR, A6 sl 1y, UISE s BRUR S fif i A 54 67 TAF

IR, far By N AR, 4565 N R SERRIE DL, & B SUT e RO A LRI IS 3,
SRERFE S, TRREE S N GO A FIFE RS, d ST se A BE 3R HLE, R nsm st AN HR Y AR JE F AR
e, BiIES NRPGERK, s eRE B E STk, RES N RSG5 B
MbLe, ShElmE . IERmBEMBPRS SR BRI E TR o, IRANTSIREE S A G307 R
RE, BETIAEIG IR TAEH ROt K #.

424 BREAGRANATHE
AN A NS IE AR B, AW R H ORI, oI R ERE ), EACIEHEOR B
FARL B, AWRTIE IR, FREBCN RN NS, SRS IS,

4.3. BiRE

AT, FEFEANFEEZEAT B, SR B RN R MRS T, R N PRS2 0 T AR I
Tyt R . AESRVERESS N G AR A0 J7 MR, o BIEE 55 N ARSI, BAE 1 REE S N Gxt
HRMV RS BE A S22 5 AR IR, ST AU SERE AT X M o0 SREAT 900, Wi R B SR AR, miRk
W55 RIS, Al By AR 5% B AR T T B R 2 AR ML A FIRE B — AR L, efs Wi A
H TR Ak, ESEPR AR, SEBLERME RN, AR R otk E RO E . B TAEL, 4R

DOI: 10.12677/0rf.2023.136689 7036 BE 51


https://doi.org/10.12677/orf.2023.136689

T %

e LA B RRRE W] AR DR DN S N A R ), RE RIS I AR i) 2 e AU R I AEAHE FT
XFEE 55 N SUBTREE T AL, B2 55 N G AE RV AR . R R . BRIV T TS 0 e, S
FERMINAE 69.80 7. T AIL, BESS N GUBINE M RZ AR, WISERELL. T, L3Rl
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[, SERIS RS N AEAT VA, S 3 S 5 N D fgf R A i 5 i« AR 7 o v s O R, A
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B, BESENUAHET . RIET), FERIERNEGOEIE M, AARES, KNGS HRE, FHE
RS Ty, 2B R AMETR, IRl IR AR RN RS 4 .
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