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Abstract

In the online consumer review model with loss-averse consumers, sellers have the option to dis-
close product information before customers make purchasing decisions, while customers can
learn about product details through online consumer reviews. This study categorizes customers
into expert customers and novice customers based on their ability to utilize the disclosed infor-
mation from sellers. When sellers disclose product information, expert customers can clearly un-
derstand the product value from the disclosed information, whereas novice customers can only
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rely on information obtained from online consumer reviews, combined with their own loss-aversion
psychology, to update their product valuations. When sellers do not disclose information, both
expert and novice customers rely on online consumer reviews and their own loss-aversion psy-
chology to update their valuations. This paper explores the optimal pricing strategy for sellers in
the presence or absence of online consumer reviews, analyzes the optimal disclosure decisions
made by sellers, and derives the equilibrium solution for sellers when online consumer reviews
exist.
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