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Abstract

The identification of the influencing mechanisms of the college students’ successful psychological
assistance holds a significant importance for the psychological health education on college stu-
dents and the society. This study is based on 30 cases of psychological assistance for college stu-

”» oo«

dents which were obtained from websites such as “Chinese College Students Online”, “College
Counselor Network Academy”, and “DouDing”, as well as in-depth interviews. The Grounded Theory
is employed to extract the influencing factors of successful psychological assistance for college
students and utilizes a Clear Set Qualitative Comparative Analysis (csQCA) method to explore the
pathways of successful psychological assistance for college students. The research findings indi-
cate that the factors leading to successful psychological assistance for college students include:
correct analysis of the reasons (ARC), emotional support (ES), tangible support (TS), informational
support (IS), appraisal support (AS), and individual cooperation(IC). The study also identifies four
mechanisms leading to successful psychological assistance for college students, namely: emotional
and material support type, emotional and informational support type, emotional and material
support with active participation type, and comprehensive support type.

Keywords

Psychological Assistance for College Students, Influencing Mechanisms of Success, The Grounded
Theory, Clear Set Qualitative Comparative Analysis (csQCA)

Copyright © 2024 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|15

BiE 2ttt R A R SE S S H 22K, 2 AR RIS AT AR AL, 2200 B R 1 i o™
&, WHORESO A TR R —IURRAE COBSERTI) BORTFUR], KA~ 20 PR FRAS 25
FIER]T 22.8%; (AN A USRI 7 BROREAERSZ OEIE W H0IF H 1/4 KBS 230k A,
b B 55 B B T TER R (P KT AR A R FLRI(2016~2025 4F)) , SR INSETE 45O B R A AR S5
SISHEAEARE, [FIREEXE OB R B BT, BRI, nsEe KA G BT
B DI R B 38, XM KBE PR AR R A HORE .

RTRKAEOHAE R, — 222 R ERMERI R . KRR PR RS R R
BT, EEMENANE S KR AL A BRSO RRR(1]; Er0E AN
IR T A ERIT R IEGE R 2 A D B R B Z AR (2] A B NV ABRR R MK E R T
R RO BAE BRI E E R R ([3]: BB FIE R 5L S AIRIL . FEELFPAROAN BRI T7 500
READBARRAROUAAAEMA[4]. FIR, 00 238 W Ah 2 SORP BB A RO R 2 A Do B e R ) 3R AT 17 AT
T AR SR NS RGCRS . DRSO B B SR JE MESCRF S DU AN ERE . EROCE S AT FUIAA
A2 SCRERA B S 2 DR S8 A B B R B AT R E IR RN[S]; R ARG NS 5 RE
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FEQATIE IO BT P DL O B B IOWT FE R, H AT AR TR TR, P AR 5 (1 fa bl
TR RIS . DA AR AR AL KA B BT gte: BATEmHE . =REIAK
AP PR ERAESE[7]; B SR A PR RO B LT FURT A AR A 77 2 17 2 DL AR S AN
L8], XEENIR M TS AT WAL STRE R F LR DI SRR DL R 2 38 i 2
ARREREAE G TR R SEAT L BB 9]

TR DI R AR 2R . DI TRE AR — S FE, (EX T R A O B B R Y
A DR % B AL (R T IR 5D, 4R B K 25 A O BB A Ih A S A xR 2 A T B A 2 (1 0 3
{ERBE WA B EE R B, ASCRAEREVIR DU =T BORERAG R S A0 B S (2 Ak L
A FHFURRER R J5 9 3 RO A5 o BRI s D (52 Wi DR 3R, DA DA it ) P 7 8 e 2k L A o A i
(csQCA)RIUR AL BRI D IO 2 LR ML, DR 22 AR O AR R0 DAL O BRI 3R B B8 ST HF

2. ARG
2.1. EHNESATE

ARG B —F R F o0k, HUZFERAE. BERRFA O NS5 S 5 TE
BEAHSE,  FF H et T K22 A4 O B RO s D A5 BB K H A, B DLRGDh 249 B RE R 70 — T2,
FEAHE “ A ERKFEAAELL” (https:/dxs.moe.gov.cn).  “ FALHH T 571 M4 255 ” (http://www.ausc.edu.cn).
“TTM” (https:/www.docin.com)Z5 Pt 48T 53 1) TAR LR 5 S 45,

EH T 6T 2R T 2457 4 ] e o B DA R 3R R 2050 /1 3 850 e U 2 491 1) — T B B HECHE R A5 10], AT (e e it
XTI T U AT R FE VTR SRR MR B ) — F- o0kt Horh, HT% )2 KA FEAFS, BibASC
VR 5 i 56 B e SR OB ), R SE B A OB RO R . 8 R D Rl SR T Bk}
BATIC GRS, TR RO A O BRI ) 30 AN 251 3047 /5 ZE LR B 70 A 55 5 PR LA T

22. HARF=*E

2.2.1. LIREEE

AR IR — PP R R TORH SR EAWTEATH R SHEHE, RZTEEOH A S EIRTE, %
J5 85 K e IS A4 AT SR ST AR AN BB [ 117 38 LM B BF 50 1) BB AL AR T e R i %k, i
A F A7 3k RO 0t M B AT TP GRS, T2 RRVIAA T Ws , FRIA S AT A Tams iR i 2 K 32 Y s,
REIA T W 2 ] (I R IE U O YW, e 2B B— MR IR [10]. BRIk, AW 78R FLAR SR J7vExT
WA 2 Z ) TR AT G SR . 32 Rl s i AR BV b, SRR A BTl O B R B 1) 5 e R 3R
TR 2 A O BR RO D s BL] I R S0 R 5 A O BRSO 1 )y B 2HL 385 0 AT B8 it

2.2.2. EMIEEMLER IS E

5E M ELE A T (QCA) & — Bl AR BIWE 70 R T 1), FE T A A RAEUN EE M vk, AT
ROV ELZMHAE[12]. ERGHE R TR AR LS HN R Z MO LR, TR RAE, 3
HEHR RN RIEES SRR, 52 R T AT LA Rii i 52 M LU T (csQCA) BER4E
SE M FLI 2 W (FSQC AR 22 {8 48 1 M L AL A BT (mvQC A . G rh 7 T 42 5 1 L 3 7 7 5 (csQC A) J& AU H
TEHIBRO B DACER A, S AT EET A, RIS R ANGE AR, I BIEUE 0 5L 1;
FIH fSQCA A AT BV AT S AL T, BRI FMIRT NS s F 4w 45 RAFAE B LE
A LA HEAT BT o DRIE, A5 SCOKE 3 T MR B AR 51 (1 K 2 A o B R B A Sh i R A M 4 1F AR B
I R 35 B 4 52 1k L A2 0T (csQC AR TU S UK 22 A O BRI e o (K 4 1 AR B L
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3. ETHRBILHIRWE RS

AU T AR ) 30 AN G N EREFEAT S RWTER I ™A 12 D BRIHEAT i . B e SR U B AT R0
BRI T SIS A, AP A A K 2 O BRI BT I A6 VW s AR5 R BRI Y s 2 ] Y 1K
R RRAAE OB I I EVERE ; fa 45 R0 GRS B VEREZ B G R, TERBOR 2 D B R A
IHIIRZ LoV, i S 4 5E 1 ELA 0 BT (csQC A) B8 5E J: i

3.1. AL

FEIB G i 2 1 S ER K RGN AT BAT Ak, PRI IX S S AT EUR . SR OIS, IR
HEAT B Ay B SO BT AETE [ 13]. TS0 R0 223 B AU [10], AR SCHadk S i KO BRI
KERTER]; F R FHOCHEIAS HIENES ;s BJE X VIENE S AT ML, B3R R & T IR
B, T ARKE 30 N KA OBRBh R H|(FE A Case 1~Case 26 NOLH KBTI ZEH], Case 27~Case 30
R EERB R ), FHBENLIEEL Case 5+ Case 13 Case 18+ Case 28 F TSI AIFEAGLS), 18I FFik
Gt 5 R A O BB BN 33 AN WIZRTERE, 13 1 PR (Ge B 8080 WA % 1)

Table 1. Open coding of influencing factors for successful psychological assistance for college students
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RPImS ROIWEFR VIgE & VissTanE

Case | RN REEET KRR RKFwwee A LRI FKIEBE H3H03 1) 3 B R IEAf A B O ) 85
77 35 A VR R TR JiR Al
RN G BT EBI I By KK = M ks EANIIESIN
—RZJ5E G RZEMNRKARER, HRHT RIE R ZIHOE ISR = BRI WiR T
G [F3 LA S B ks # 0 BR R R Hpt = ZIMEWSINZERIRALR KKK OIFH
3 RALO IR RTE T O I A FoE AT TR 2Bk 2N
LR TE A R A L&A &=k
O PR AR REFE 5 0 1) 28 THESE S 2E [ o 2 /N A EHA G
I venes

G 125 R 0 % 35 0o B % B e A 3
(BB A D Ly B [FEA 1 £ AT e
2 I 5 K 0 B S b0 T

AT I A

Case2  HRJEK. FRWZTHEKR, %0 md 5K I RIRH A 73 Ao 2L ]
Fieeeee ZIMRIE RO JR A
FRM T EEEVIIEN, DHWERN T T 3R HOR5 2 2 il ZIMHI R
RN oo 5 BIFRHE ZINfe e
FaE LA 2 2107 S0 R EE T RO R A 30 0BT RLLERE BaRAfE
AN g oo JHZE S 1

bR RSN FAZEAS N AR, DAL
RASCERL . TEREE . AL R4, i
HERBRE.
FRZ RNV EF AL EARES, SR/ .
Case3 TR BFRMRIVENHH; BRMRIONICA 1 AR5 B A R [N LA 7 M B )

Ty WA IEBARCREE R R
HEMATIEFIA RS RHINE R R KA Z R T S InEgiEs) EALIECRS

L FEASFEAMATT 0 S PRI R oo TF e 0 2 R e irt o I R ik
W2 5P ERTE R, MRS F KRN, SR FR LB T U
PRk & b4l

BEXFAPAE M T Z I, 3T 7 93 12 A4 S
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Cased  LEUERDHT: ZAEKMLE A “RERBZTH 2B OBAER LA 0o PR A
RGO WEHE” MREIREL R EALIPRIVE el 1 EALIEIERIN
H ¥ S it 27 A (R H R DU REAT KN (R ERERFFERPE AR £R T (e 0 EALIECES
KM KREHZE . BTN
H TR BLZ A 3 21 OB ) 132 0 B R T AE 45 11
TE G, EEHIANZ X X EMMEW BT TR .

Case 27 fRoA S E] — FLERAR CRAFIR R - oo LML ARFRIR R EANIERIN AR
SIMEBEAEHGIN, 25 175308, 2 Bt & RN E Y TS 2L Zhig e
A SRR B e, RS i S A 2 et e O BRI SRR T FBEFR B A
AI%E ......

Case29  FEAMhA G &E T#F 7 — M BRI LT A B EAIIESIN RS
FRAMEAE RO ER LR FRAM LT LEB A EEBENLIS IR
FKEFEB SN e SCRERGAE FEER A

Case 30 FRAARL IR 500 B 10 25 (1 VAT A - - RO EWEIAT O RO EE WG
R BN — B G e % J7

SCRERGAE FKBER L
E=Beiasr BE e LR IZ WG )7

3.2. ARG

EH AL R N —E2Er, EE AW — @R ANBEERT13]. T
e, ST BGRRISAE B B0 AaTEmE M 2 AR 5CEL, KL AR, D45 E SR ER
I EVERE[13]e ASCHH FEHmLETILLT 6 NEVEW;, 05E 2 frn.

Table 2. The axial coding results
2. THRRIDLER

e IR

TEH 7 B (ARC) RS RURE . TR OB R R BB BR T
SRR 4MHT 0 R A

B 5 (ES) Koo FARIKA TR, INIEH OB BT KD, 2T & b
B LTS T LB s SRR L

TR FTS) BB SITATT . R0 L Sl S PV I R A 2 X A
R I

S HIH(S) EIMALW: TGS IS SIS ZMEA S F¥Em0 Y
S LIS L

RIS F(AS) WOHRE (e WAL R ISR B £

A AL BHLA(IC) SR R HA G A FHEED B AT LA LT

3.3. EHEMSRDE

B AD S SRR EVuRE 2 (B R &, [RIRT Ik B AZ O YElE SR LR 4k 5 IS L %, T i
ZHISHELE[13]. AXHIE “ KFAOH BB RIS X —Z07ErE, WK 1 Pis, FEgE <
L AR N AR A O R, AR R R, BRI, TAM TR, HEM R
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Figure 1. The mechanism of successful psychological assistance for college students

B 1. REE OB AL TR L

3.4. BRI ERIE

[EI;,  TBEALE ) 4 A %45 (Case 5, Case 13, Case 18, Case 28)iEAT F IS EI L (% 3). SR T
Ny YTC R IUATARD T (1) 2 s H 32 Y P S A R BB G . R, AT U A DTSR B 1
FEERGF

Table 3. Theoretical saturation check coding results

3. BILIAFERERIEER

ETBE HIHETE S
LA M B (ARC) LA I A o B T R R 5 34 o B i) A A iR A
THGCRRES) B2 s ZIMOQOEFE: FIER O B3RO
T AN SCHFF(TS) ERBEHUZWHRTT s SERU LB AW IR ST
ESSEsD) eI
R ESCHR(AS) EPN S EN cavASEE
MAEZBLAIC) B2 MR, E3hTROBEH

4. BT csQCA HAZFESE LHEEREBN RIS 4L H
FF DL ESURFAS 8T, B IEM TR IK(ARC) 15 HFF(ES). T HEMESF(TS). 15 B F(IS).
HJEM S HFRAS)s MAFEIIEAACOE N E, KE¥EAOERI R II(SUCCESS)F g A & .
AR csQCA VR BETHEDR YT 30 NRHI KA AL AT ST b, 0T A
WER R R B AR R, WIRERN 1 WREG PR B EAAL R, WIRERN 0. X T4RTE,
R RO R, WA A 15 A IAEA 0.
4.1. FEELEM ST

FEEPELEE AT T i, S BN % S AR AR B AT B0 DR 3 A B I M SR Af R IR 4 PR 30 T R A 2R B
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KB L E . ARYE AR TR 25, AR Consistency KT 0.9 I, R AAIZ A K]
Rt BB B [14] [15].

Wik 4 TEW, W REAOEKBIRIN(SUCCESS) K,  IE/i 4 BT IR K (ARC) RIS B S FF(ES)
ff) Consistency KT 0.9, 43514 0.961538. 0.923077, [l 1 fff 431 Ji DRI AR I8 S 45 A K 2 26 O B R )
BTN B A . T T EMESCE(TS) B RSCHAIC). FJB MR (AS). A FEENE & (IC) A2 K4
OB BRI 0 SR AT

Table 4. Single-factor necessary condition analysis

*4. BRRDEZRMGSN

SUCCESS ~SUCCESS

SES
Consistency Coverage Consistency Coverage
ARC 0.961538 1.000000 0.000000 0.000000
~ARC 0.038462 0.200000 1.000000 0.800000
ES 0.923077 0.857143 1.000000 0.142857
~ES 0.076923 1.000000 0.000000 0.000000
TS 0.615385 0.842105 0.750000 0.157895
~TS 0.384615 0.909091 0.250000 0.090909
IS 0.807692 0.954545 0.250000 0.045455
~IS 0.192308 0.625000 0.750000 0.375000
AS 0.423077 1.000000 0.000000 0.000000
~AS 0.576923 0.789474 1.000000 0.210526
IC 0.269231 1.000000 0.000000 0.000000
~IC 0.730769 0.826087 1.000000 0.173913

4.2. EERNGE

P2 B 3R T DK AN [F) A8 & ) HUE A A AT RGN EER 432, 3k mT DA Bh R LA & 2 18] (R P 7
PRI . ARIE LMERF TS, A SCEFREIRBRE RN 1, B RBEEDH —ADZH B &2 =
He, —HERERN 0.8, BI R RE—Fkiks] 0.8 8L &R EHAT14] [16], FHFIH fsQCA 3.0
A BRI 5 FR.

Table 5. Truth table

#5 HER

ARC ES TS IS AS IC SUCCESS CASEID
1 1 1 1 1 1 1 Case 1
0 1 1 0 0 1 1 Case 13
1 1 1 0 0 0 1 Case 20
1 1 1 1 0 1 1 Case 16, Case 21
1 1 1 1 1 0 1 Case 14, Case 22
1 0 1 1 1 0 1 Case 3, Case 17

DOI: 10.12677/0rf.2024.142160 562 1B 512


https://doi.org/10.12677/orf.2024.142160

gt

Bk
1 1 0 1 0 1 1 Case 5, Case 9, Case 10
1 1 0 1 1 0 1 Case 2, Case 23, Case 24
1 1 1 0 1 0 1 Case 6, Case 12, Case 18
1 1 1 1 0 0 1 Case 15, Case 19, Case 25, Case 26
1 1 0 1 0 0 1 Case 4, Case 7, Case 8, Case 11
0 1 0 1 0 0 0 Case 28
0 1 1 0 0 0 0 Case 27, Case 29, Case 30

4.3. FHBENETEEI

BRI R AL BTG R, NS SRR B TS 7 b KA AR O BRI I e sh . R, 7R
BT A AR B AL I3 RARER 2725 D B R B B ) L AR SR A

WRIEFALR GRS, FIH f5QCA 3.0 AR AN KRR A S HAT Sk H[10], 2RI 2R 5%
figh v T AR A T A A2, T P AR v ) A A 5 20 et — 2D W B A Do SR A B UG RAE[10], Herb L2 R
I Y BLLE B A 5 TR L0 R 2 A A, IS 2 A DO BILAE PR AU B 25 PF AR R 16, BRI UNE 6 P4
o WA 6 rTHn, BeAh— B AR G5 R AR 1, XRYIE BRI N H A SRR BABORMIRRE /7
HAHABREN -8Ry 1, ZWRYI& 4SS BAH FEAE S BOR A O FE B R, B
AR B HA TR 10]

Table 6. Configuration path of influencing factors for successful psychological assistance for college students

6. RFEEOIEBKENRINFENE RHESHEE

FHEE AR
1-a 1-b 2-a 2-b 3 4
ARC ® [ [ ] ] {
ES . . . . .
TS B . . B
IS . . . ® .
AS ® ® .
IC ® ® () ®
consistency 1 1 1 1 1 1
raw coverage 0.384615 0.346154 0.5 0.5 0.0384615 0.153846
unique coverage 0.153846 0.0384616 0.115385 0.115385 0.0384616 0.0769231
solution consistency 1
solution coverage 1
T ORI FMAAE, MRUGFMAFAE, SNELOFMATE, o REIDLGFAMMANIFAE, BHARZFATT
AT R

BARRHSBRAE N : IETOHTEREI(ARC) * 15 ESCRR(ES) * T EREMSCRR(TS) * ~ M A FE LA (~IC) +
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IE# M EIK(ARC) * 5 HFES) * T HMESCHR(TS) * 15 B3 FAS) + IER#T IR N (ARC) * 15
FRES) * 15 BESZFFAS) * ~ N ANFEBNELA(~IC) + EMHTEE(ARC) * 15 BSCRRES) * {5 B SCRRAS) * ~
)BT S R (~AS) + TBIESTHRES) * T M STHR(TS) * ~5 B R (~IS) * ~HJE 1S Hr(~AS) * DAL
B & (C)+HE# 73 T IR K(ARC) * T HAMESCRH(TS) * 5B RRAS) * HIEMESCHF(AS) * ~ M AT &
(~IC).

MFE 6 AT LA HIERA 4T S5 (ARC)WE A K 2 AE U B R Bl B T ) 32 B2 B IR A A T K 43 4L A AN 451
o, I SRR (ES)E R 5 A O BRI 3 D PRl B S A A AE T R A LS AN R 0 b o sl X /S LA
PRI EE SR AT, IO H B 4 FhoR Az O B s L -

1) 15 B SRR

A 1-a 1 1-b ULBH T 1E B A& IE 0T R R (ARC) 0 Al 3084715 B Fr(ES) A L B M S RR(TS), &
W5 B H3IS). HEME X EAS) AN AN LS AIOFES T, #ESHOEA LM% . [
B EFIha] KL, Case 6. Case 12. Case 15. Case 21. Case 25 488 T1ZHAKE, ERIFE O
REOGG, B TRFELT . FEERE SR O R AR RN, S AR R R, R LK
WEEL TR0 58, FEACLERBCIRTT . BB SRy, Al AR RO IR

2) &S B SCRY

HZS 2-a A1 2-b YA T 1E B A& IER BT 5L R (ARC) I FE Al 3EAT 15 18 FR(ES) MG B S FR(S), ik
THYEZFR(TS) HEMHSCFRAS) LN AN Z A (CFES T, #4 FEORFEAE ORI . [H15
B L h Al KL, Case 2. Case 5. Case 9. Case 11. Case 23 W E T IZHAEKE, G LIEHRDHTH
PPN KER . PRI RERRSE, BAHXERS TrAEEZ R0 5%, FEE
B e RIA L AR S AR TR T T BRI SE, T DU B A i O B R

3) 1EBI SRR - EBh T

A3 FEN NEBEC A AC) A EAN AT ISR ES) A T B M SRR (TS 2 S BUR AR D HE R
BT FVARIRGIR AR, Case 13 fHJ8 T %R, EZEFIY, FAETH)5 2 M8 E Ll &k H
Rz, ZITHBER DG OE FZAERERSY PRE, HSFRK e 54 i 552 O BB B iR HE IR T .

4) LRE SRR

HA 4 PHEEH T (ARC)IRX — %O A RAE R, A S A I 4 DL T B A SCRR(TS) VB B3R (10)
DL VRS RR(AS) 2 FEOR A LI T . [FIEB| BRI, Case 3. Case 17 J& TR
2, BITE 2 Ao [l R AR R 6 b, 51 S AR BRI IR IR AR S S5 1, [ 2% 2R AR
WM, (X FEh Gk TR RS BE .

4.4. RS

QCA I\ FHUE 17145 TR [m) 45 SR (1 26 AR AR A A A AERT AR, RIS BOR S AR O B BN I 4%
PER A H AR FEOR A O BB R SF AR A AL 16]. 45T Bell 55 A2 H RS0 7772
[17], XF45 R4 5 (SUCCESS) A fH(~SUCCESS)FIH fSQCA 3.0 AT %A &0 H, 1381 7
PRKISER . P EgAE 1 ~IEB T BK (ARC) * 1 IESCRRES) * TR SCRR(TS) * ~(5 B SCHRF(-IS) * ~
B FR(~AS) * ~N NEBNEC A (~IC), FBIH T Case 27+ Case 29 Case 30 )@ T %1%, BARA K
AR TS BN T AN SRR, ISR BT AR BRAE 2 ~IEF A HTIRE(ARC) * 1 ESCHF
(ES) * ~LHMSCFF(-TS) * 15 E3CHFAS) * ~HJE I HF(~AS) * ~ M N EFB A (-IC), LI Case 28 J&
TZEAE, BRI TR ISR IS B3R, R 2 S 80T R R IK.

XFECEE 6 AR 7 ISR AR G, T LUE S BOUR S OB RO B AR 2 A O B RO SR W 2% A
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TERAGHFENEAR, HSBEORAA LI REI %R H I AR FEOR A OB )
FAFA R G RN AL, U IR TR B B AR

Table 7. Robustness test
= 7. RIEMRIE

FHER AR
1 2
ARC ® ®
ES . .
TS . ®
IS ® .
AS ® ®
IC ® ®
consistency 1 1
raw coverage 0.75 0.25
unique coverage 0.75 0.25
solution consistency 1
solution coverage 1

Vi ORBBLRITE, RELEFMETE, ORBRLFMRAGIE, ot RBGRMAEIE, FHRRLEM
A T R AP

5. &R 5EW

ARSI CPERFERL” . RS AMSER” . T T SR DR IR BT RS R
30 MREEALERBI R, 12 AR ER T ESRBUR A DB BRI IR M R 2R, A5 A 3K A
NG SR P LB AT (AR AR R, AT PSS R A o R R E (KT 52 AL ) o

5.1. ffaRssit
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Appendix 1. Open Coding of influencing Factors for Successful Psychological

Assistance for College Students
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