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Abstract

With the popularization of the linkage system of five social organizations, community volunteers
have become an important force in community governance and are considered as an important
part of strengthening the grass-roots governance system and governance capacity. In order to
promote the further improvement of community volunteers’ participation in community gover-
nance system, the relationship among the influencing factors of community volunteers’ participa-
tion in community governance is determined by constructing ISM model. On the basis of social
ecosystem theory, the main factors influencing community volunteers’ participation in community
governance are determined by using analytic hierarchy process. At present, volunteers’ participa-
tion in community governance is influenced by many factors, including community culture, neigh-
borhood relations, policy propaganda and family support.
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2021 £F 4 F, b, SRR (T InsmE 2 e BR R ANG B R DAL I L) 9
i, # gt EZSERAEBIECE, QK SHadlR e TSR HXKEEE. i
REFE VRIS [1]. X EEE L HEFRER G EE /&, TNt R0 B A R0
BRI B, AL TIE S B M E BRI ONIR T, AR B R A X R B
R

AR E A AL IX SR E S 5 XA BB TR Y], BEH XGRS HAMA R, H
FEAE R FEIERE AT I — AR 5 A, 1 AR Z R R L B AR e 3 . S5 H SR BN S
g, R LTl T XS EE S SR B AR, IRE] 7 RESERS R — PR k.
e 58 3 B I A XS SR AR 55 TR A, Ol RS A O IR S5 AR DR AR R R . RO TR 2 T TR R
BT A

FEE AL X GBS 2 5L XGA B A ZR O, Emir . SR DR RO BR A T 2 RN ZE SRR
HZ 51 X ERRS RN, AP REERENIRS BEEMEBN, Fik. TRARN RS &
JBA R, BUATISN Ik 55 &I K[2]. EARL. BRIVEAEDTIT A NRZR MRS 5 H
HEN SIS EH S S IXCE R RS B R0, B4 RR T, NBRASSAEE R m E e R 55 =l i B,
L IO B R R LR A TUE, RIS SRS T E 2R HE S AR A IR 5% R A S
FEMRSSAT NI, MRS 2SN TR G RELHERIT NN EERER, FRAS 5K
SHEEEE, Fr, SRANEPEEW 725 EEE RS 5RGNR0[B]. LRI FRALTXHE B
X EREE B TARRGEAT S A, BT 7R, ST, BUR SRR, SRR, HXER
HHHERARON O3 5 L 50%, SCHRRE S BUA B S B MRS — R [4].
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2.1. IR EAE

MBS RGHRRRERN AT NGB, Eita T o Ousey 268
M HEABBGEN N TG H, BN ARSI RHRE, TN ZIC R E A S S . %
BOSIRIE I BARANDE R « JUTR D0 At 2 A S KRG BB D e BAARE, LAKAME
TR =FRARR: FOARS. ARG EWRG[S]. WRSEIRIRDARG, WEx M
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Table 1. Factors influencing volunteer participation in community governance
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Table 2. The interrelationships between the influencing factors of volunteer participation in community governance
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Table 3. List of reachable levels, antecedent levels, and intersection levels

® 3. WK, AIEAR. ZERIIFR

IS X R (S) HiEE A (S) RHEC(S)
S1 1~5, 8~14 1 1
S2 2,4,5,8~14 1,2 2
S3 3,4,5,8~14 1,3 3
S4 4,5,8~14 1,2,3,4 4
S5 5,8~14 1,2,3,4,5 5
S6 6~14 6 6
S7 7~14 6,7 7
S8 8~14 1~14 8~14
S9 8~14 1~14 8~14
S10 8~14 1~14 8~14
S11 8~14 1~14 8~14
S12 8~14 1~14 8~14
S13 8~14 1~14 8~14
S14 8~14 1~14 8~14
Table 4. Level division of the second layer
F4. E_ERB S
JLR A4 R (S) K% A (S) ZHEC(S)
S1 1,2,3,4,5 1 1
S2 2,4,5 1,2 2
S3 3,4,5 1,3 3
S4 4,5 1,2,3,4 4
S5 5 1,2,3,4,5 5
S6 6,7 6 6
S7 7 6,7 7
Table 5. Level division of the third layer
=5 B=ZEREXIS
JCER WEEER(S) A4 A (S) T C(S)
S1 1,2,3,4 1 1
S2 2,4 1,2 2
S3 3,4 1,3 3
S4 4 1,2,3,4 4
S6 6 6 6
¥ C=R S22, S3HMHUHIR, (T3 4%, MEBUSHERRG N Wk T,
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WA RSy, ATAS R — R E L1 = (S8, 89, S10, S11, S12, S13 ,S14},L2 = {S5, S7},L3 = {S4, S6},
L4 ={S2,S3}, L5={Sl}.

Table 6. Level division of the fourth layer

= 6. ENEERRX S
v A[IEFE R (S) HIE4E A (S) ZH C(S)
S1 1,2,3 1 1
S2 2 1,2 2
S3 3 1,3 3

Table 7. Level division of the fifth layer
#7. EARRAX S

TLE Ak EE R (S) ATE£E A (S) T C(S)
S1 1 1 1
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Figure 1. Correlation and hierarchical structure diagram between influencing factors
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KSR S ER RGER IR |, K4 TAMERH X2 BOFEE = 34565, HRdstrik
Z A WHENZ BRI —Zd8hR )2 HEIX 3 AN—RAabrih ik b, 4> 735 14 A i 48hs, 3 7 BA G
&, Bk 8 P,

Table 8. Evaluation index system
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X EEED
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4.2. BROWEHENENRESE
4.2.1. HIBFIRT(RRXTELE)FERE

TR W A2 DU R T Sk R iR S — 2 h S B RN EEER M BB, AT %
IR 2% 2[RI AT P 9 L e A B AL I UM R, SINFE T « 38310 1~0 ARSEVE, W 9 Fis.

Table 9. Scale and description
= 0. WRE Rk

TEVRIE a; e dabR & L oAl
9 4%} H I HR i 5FEE AL
7 IR E HE i HEE AL
5 REE FIESESTSE SR =
3 LG Bz i 5EE L
1 EEAE i 5HEE M
2. 4, 6. 8 FHA R B P MR i 5HE%R AL
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12+ 1/4. 1/6+ 1/8 FHARFR A K 5% j AL

4.22. HHELAR
FH SR AN AT DL SRR AEAE A3 DUME
1) B A 42 51 3 — A (BRI A T R 2 N 1):

_ Y%
Aij

bij
)3
2) WA IR R AT SR A :
¢ = Zby. (i = 1,2,3,-~,n)

3) B, A 13RI &

oS
= ZCI-
w B4R [7) £ 30 AU
&) SREFIE [R5 W R ) B KA HEAA -
ﬂ‘1’]’13){ = l ﬂ
nTw,
5) H—8EiEr AT R 5
CI — ﬂ’max B n
n-1
cr=SL
RI

—EESRAR RIS N WY AEREXS R R U1 10 Frs

Table 10. Correspondence table between consistency index RI and N-order matrix

5210, —B43ERR RIS N MAEMERTRI &=

N 1 2 3 4 5 6 7 8 9 10

RI 0 0 0.58 0.90 1.12 1.24 1.32 1.41 1.45 1.49

4.2.3. WEBIRES—RIEREFIEERE
ARSCFRER 20 R EFIVE, H 20 M & KBl LT PRS0 RE, X — s R 1
F R FAATHEEE . BAR W& 11 Fios.
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Table 11. Judgment matrix for target layer and primary indicator layer

*® 11. BiRRS—RIBIREF BT RE R

MNNFSES XA BURFIR 3 w
MNENSES 1 1/5 1 0.1578
HXHER 5 1 3 0.6555
BUM P & 1 1/3 1 0.1867

3.0292

CR

0.0252 <0.1
SEEURS S Y E

4.2.4. HE—RIERES ZREFIBTER

X ZARPRE T I R AT B LA, BRI 12 258 14 Pios.

Table 12. Indicator layer judgment matrix under individual factors

® 12. MEERTIEREFIBIRERE

NN R SALFREEE BUARTHSR  FEEWRN TS w A CR
SR 1 12 1/4 2 1/3 0.0999
SCALFREE 2 1 1/3 3 1/2 0.1637
. 0.0137<0.1
BUA TSR 4 3 1 5 1 03674 50614 i mpian
FKEEWN 12 1/3 1/5 1 1/4 0.0632
RN Fr 3 2 1 4 1 0.3057
Table 13. Indicator layer judgment matrix under community factors
= 13. HXERETIEREFIEER
MXEERE X EE AXER X X ATEKR w Anax CR
X B4 1 2 2 1/3 12 0.1476
X $E B 172 1 12 1/4 1/3 0.0772
. ¥ 0.0281 < 0.1
XT3 12 2 1 1/5 1/4 0.0934 5.1260 T TINTEIN
Xtk 3 4 5 1 2 0.4179
RILEIT A 2 3 4 12 1 0.2639
Table 14. Indicator layer judgment matrix under government factors
% 14. BFFEZETIRFREFIRTEE
BT IR 2% REF  BEAT EOREER  A0EMT Amax CR
R FEF 1 1/2 1/4 1/3 0.0970
55 ATE 2 1 113 1 0.1931 odla 0.0153 < 0.1
Fk AL 4 3 1 2 0.4717 ' SHEN RS AR S it
ARAEAE 3 1 12 1 0.2381
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0.1429 0.1304 0.2000
0.7143 0.6522 0.6000
0.1429 0.2174 0.2000

R VA Ja MR 24T SRAN:
(04733 1.9665  0.5602)"
FATRANE —, S EIE A&
w,=(0.1578  0.6555  0.1867)"

SR KRR -
1 1/5 11 0.1578 0.4756
Awy,=|5 1 3|/ 0.6555|=|2.0046
1 1/3 11/0.1867 0.5630
A = 3-0292
Cf = A — 1 _ 3.0292-3 — 00146
n-—1 3-1
CR =g = 0.0146 =0.0252
RI  0.5800

CR=0.0252<0.1, WCHIWIHFE 4-B;did — SR

[F R H 5 — 8 AR 25 AR bR 2 6 A W R0 6t I () 4 b AN R [ B R — B 6 CR, ¥ it —
EYQER L

B — BRI E S P AR EAN TR G A RIS AR, BE A ES R I 15,

Table 15. Weights of various indicators

F 15. STIEFRIE

— R Fahr S /& =10 e HAEWE e

R 0.0999 0.0158 13

SCAFRRE 0.1637 0.0258 11

MERHE B1 0.1578 BUA TS 0.3674 0.0580 6
KRN 0.0632 0.0100 14

FNLFF 0.3057 0.0482 8

X E 4 0.1476 0.0967 3

X R 0.0772 0.0506 7

X K E B2 0.6555 A1 XA 0.0934 0.0612 5
Xtk 0.4179 0.2739 1

RIEPS 0.2639 0.1730 2

RFEBF 0.0970 0.0181 12

BRI B3 01867 B ATT 0.1931 0.0361 10
BUREME 0.4717 0.0881 4

AAAEAE 0.2381 0.0445 9
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