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Abstract

In the context of the increasingly mature national medical insurance system, the quality of medical

SCEF| M ARG, R OR TR PN SRR A R S BOR LT TED). 2% S BOHI %, 2024, 14(3): 455-467.
DOI: 10.12677/0rf.2024.143284


https://www.hanspub.org/journal/orf
https://doi.org/10.12677/orf.2024.143284
https://doi.org/10.12677/orf.2024.143284
https://www.hanspub.org/

[z IRy

insurance has become increasingly important, which requires more refined control and manage-
ment of medical insurance quality. This article focuses on the research trends of medical insur-
ance quality evaluation, analyzes and expands on the relevant achievements of experts and scho-
lars, further improves the evaluation index system of medical insurance quality in Shanghai, and
aims to provide solid theoretical support and scientific basis for improving the quality of medical
insurance in Shanghai. To ensure the scientificity and practicality of evaluation indicators, an ex-
pert scoring method and Analytic Hierarchy Process (AHP) were used to construct a medical in-
surance quality evaluation index system consisting of 3 primary indicators, 9 secondary indica-
tors, and 47 tertiary indicators. This system closely connects medical insurance institutions, med-
ical institutions, and patients, ensuring comprehensive and comprehensive evaluation of medical
insurance quality. Based on a comprehensive analysis of the quality evaluation index system of
medical insurance, policy recommendations are further proposed to promote the continuous im-
provement of medical insurance quality in Shanghai. The aim is to strengthen the collaborative
cooperation between medical insurance institutions, optimize the allocation of medical insurance
resources, improve the quality of medical services, and reduce the burden on patients, thereby
promoting the development of Shanghai’s medical insurance system towards a healthier and more
efficient direction.
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Figure 1. Hierarchical structure model of medical insurance quality evaluation index system in Shanghai
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