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Abstract

As the health and wellness sector continues to evolve, hospitals, as the primary institutions
providing professional medical services, are increasingly under the spotlight for their social respon-
sibilities. Internationally, there is already a mature body of research and practice on hospital social
responsibility, while domestic research on this topic started relatively late. However, in recent years,
with the improvement of the policy and regulatory framework and the active response of hospitals
at all levels to the guidance documents from the National Health Commission, such as the construc-
tion of green hospitals, public health education activities, and the implementation of public welfare
medical projects, significant progress has been made in the research on hospital social responsibil-
ity in China. This study focuses on analyzing the current state of social responsibility disclosure on
the official websites of general tertiary A-Level III western medical hospitals in Shanghai. By evalu-
ating the information disclosed on the hospital’s official websites, we explore how hospitals meet
the needs of various stakeholders and propose suggestions for improvement.
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Table 1. The status of social responsibility disclosure in 14 General Tertiary A-Level 111 Western Medical Hospitals in

Shanghai
F*1 LT UREEHZLEFEFAEERTSTEHRBEER
— 2R F8 b5 TR ARbR =2 Aahr HE(X) T2y L (%)
e 5 36%
S A2 AT ot B LoE N
NAFEF 12 86%
W 3% B 9 64%
B TAT 97 45 M AR 14 100%
7R 10 71%
STAN 2T B B 0
N 14 100%
S BUR THT e iz 10 71%
gAML 12 86%

DOI: 10.12677/0rf.2024.144407 382 BE 51


https://doi.org/10.12677/orf.2024.144407

AERL, XIZEfg

g3k
S HRALTT 8 57%
Stk IX B A X e AR 3t 13 93%
IR 6 43%
5 BP &% 14 100%
AR kAR T AT \
Wik 8 57%

14 K Ll G a = PSR R B 1 5 BT 6. W& 1 =Z4ebsin, AFH
BB 2 (B0 T AR A R AR AN —, Hoh s T BTSSR . A sk SUAEAME BIREE e iR, S BBl
3T 100%3 55 (HXF T 03 TR « PR ORI AN DR FOE W SE4R br, ARXTHEER R LB, 703 36%- 43%
A 57%. X H AT ELBIA TR BE R HE0R, A 4 FKEEBeie OB i KR e S i = i O, fUF 2
KR Re A H M L 7 O SEIL T RS R F AR TR HOA MR 81 S AT 3 % T BT R, A 10 K&
B Bt T o BT IR 55 HIB SRR U, (BB — KRB R R B A R AR s T il T =
B, A7 HAUH — KRB BT fabndt AT 1 ASFIRE S 4

4. Wi 5N
4.1. ¥hig

B AEMHSTHEE B ERRE. R (EX DAEREIAT R T ERET RAENMER A
TFHA H AR P ERBEEATTEA RS, BT LW et =900 & iE EEFOFR S 2T, W
Wi FREITENE, HEXEERD. ELEEREY, 2RERELMERITTSE R EhSH
RIS AR SR, (HEBEH MR A AR TR e i 2 fiete, R 2 (R i 4
SN BEITHUIRSSE B KRR TSR ITE, e NBURRIUE ik, B WA TR A, BEITHL
PR T 78 70 IS BER . X T 0 4i2yr, BT Rk X AR S ORI s R LR A, 4E
LN TR R A EREESTH, R AR RS AR BRI . SR, R R ET AL
WRESEIRIT JEAE TR S, R MR A T8 BACTERPRA, XA — R LIRS 7 2 92 7 it sk
o

MR AR 5 R A BE R, R 7 HUAR) BRI RH SR A 2 35 7T 0 D9 A B R AH G 3 (n 5% T 89 B 458 R T
M AR (WBUR . AR B SRIESE). SR H ATE T U i 2 ST aER, 2 R AILA
ik, o TRAHS . B RRR. B %, TR T EMARZREN. BB A
RN ) — PEVE BT R BT &, JCHRBERE A 3 Z ) —FhE R AR e SR, X T
HRANRIERMIE ST iR, MR ERERER SR 7+ ek, THRETRE, JLPFRRER
R T H BRI AL 538K, HRPE BT R Id K. XA REth REUEE — Hidon, TEE
F=HFERRCHEE L —. RN, £—2RE Xt SBERS TETRERNME, BA KR
B, BRRBEATRE S B Z AR G T R R B

XX SRS, BRI IR SUE AT OIE . AP H, HFE 4T 2030 4ERTSEIL AL
BRHEIOE BIEAE , 5% )4+ BUAE 2060 S RTSCBLBK AL, AR4E Emily (2018)0F 7 s, BRITHUMITE 3L [E 22 0%
A AL, R, e TR 1SR 10% I BRHE6]. L, BT MU R SO BRI 1 TTAE
SR, TCARAE R ANIA R B P, A AR R 5 S T AR S ARV o SRR T, BT SRR B A
— R BT TSI, HARAA KRB IR B OAE XU RS, T REIREE
PR ERAC RS .

DOI: 10.12677/0rf.2024.144407 383 BE 51


https://doi.org/10.12677/orf.2024.144407

YRES-

PUG::¢

XHEVERPESTAE A, BRI TR DI i 3 2 AN 7 (AL A R AT VRA T . P AT 1) B e #0641
Bebn (e BAHE 7 10004585, R PAR A 7RBr B X 8 RESBE(ST) 1 B M AR . B IMAE AERSTHL
ﬁ%%ﬁﬁngﬁﬁ RFEEMEBIATFEPRI AN, £ R LS BN BT IZE ME

B AR, RN 2 AP A e, B A 2 A A K I, R R S e
%M%ﬂ@o

H, AEMH S TR B ERSERERZ . ERIKEIE O, BB W R i 1B 5T
NI, BEZHGEM BRI S IS REET I, B EA R E A RBOR T S EA
RN EX TR ARIEREI TR R ks WS SR BRI A e 4, A
AR TR EK . W TEEKENS, REEEZRZAMEREL, EREEAAHRER, £
BN, FAEGEEARAIIANEY . Ll = 2 P THER L b W 2N sm it 2 5T AES
SRR L . BEBER 2 4 IR A5 07 1 (A 2 SR AT RO, R PLRAR B MR B SRR, R fR
FRAE R0 RN ST TR AT LAKE 9 I e 5 A A 6 Z IRV IE 5 A, SR NS AR A R PR R A
DRI B AL S SR SR A AN AT EE

4.2. B

i, FEEGAS TS SRR ME . O T IR E E AL S TUEE B M R B AE I, HlE —
MV LR PR BE N 2 A R AL S SR AT A O, EAEEA R TSRS R TG
B GE . XSRS T . ER A RCYTER . Bk, BFEMKESE. B, . B8R,

2 e 2 4 3 it T A B B R SR AL S TR AT IS DL R o X Le Bl T DR AR AR . ST
WA, DMER 25 AH 5 REAS 5 4 P Al 2 e IR AL 2 DTAF IR o RIS, I 5 S 24 O 4 5% 110 Bctts ]
%52, DAIEINE SR RIE B BE etk 2 5T AR A5 B 3 iR B 24 DU A (1 07 AT, 8 S0 M8 2 AR AN B 2%
MBS, DUMER] 5 AH G  Re g 42 A B AN SRIBUDT 75 (1045 8 RIS, 2 B 2 4 42 ik 5 U5 i) A48 R 45 2
WEE V6, WL TRk T TR O AT R 2 .

[ B S 24 e IS B R AL 2 DTARAE B R, DA ORI R P9 2 O AE R PR AN R o B B ] DA 72 72 391 B8
(R, FEAETR @ I ] N EEAT SR A AT . BbAh, BRBEERUY IR R AT, AR THE e
I ) Bl S o BEB AL & DU B N S G 2 AR MRS, e 7 Wt SR RS 55 .
ﬁtﬁ# BRBE RS s A OCE S S, sl E RS LRI, DT R A O R B

TR RE AT R, B DB AR . IXLEATEEE Rt 2 TS B bt vT LA B 2 e
SLEREIEY . FEBA SRR, B SR aSAHKE W EAEMGAE, HESERR A RSRE. [
B, BUM AR TTAAT I S N S F R 2 5 R0 M B R e 4k 2 5 AT AS SR st DA DRAR A
BT R B (AL 2> TTAEFEAT

T, WREGEE MR BAME . EEBE WA A VS IEIRIE, EBUFER LS TR B
ARl b, WA A TR R BEEhAS . RO MR TR, AEER B M EIE SO EA AR TR
PEfi. &V gE. R E M B B G WML TIRE, (08 AR 25 AH G REfg 77 [ PR b
HERGHEATIHIEM L . X 0] LA S A PR, B ME B RR R, G aREE b B R H A .
P B T AZE EIRAL S BAF- & FIFRCE TR S, iid . fUE A AT % . i A R, BERE AT BLS
B REAH R BEAT L), [IEARAT ), SRR, 7 F Ry ARG . IXRER] LA N 5 R
FIREAH R ML 2, BSLHE ISR R B A DOE B M2 AR R A W5, a0 2 U
fERE M ERRE. XFEATURGIEZMHEP 2, R SIERMIRATE S, kR 58 2 00
P E AT RBETT CAFE B W SR GeAhIX P 6, 1k AR s AH G RR e A r A8 . IXFF

DOI: 10.12677/0rf.2024.144407 384 BE 51


https://doi.org/10.12677/orf.2024.144407

AERL, XIZEfg

A UMt i 2 (M BB A SOy, S8 5RER Be 5 B Z R A A S A . I sm e Be B M A B3 i, =
Bt T DABE gt 55 S8 RN S ARG HEAT VB AN L), SR LSS MO iSO RIFRIR AR, M 9RERke
(It 2 AT RN AT B RN, BR8N 2 PRALE B IR 1] S F = (0 05 SRR S 45, A T et A 5 35 5 1Y)
WIEBhThAE, LR AR K.

= BALME RBRIE. PR B R R R R TR S B . IR A AR AN AT M2 TUE
MISCBE b IR, BRBEE N OGRS B AR S8,  IELR o FI M L Bl PF 55, 1k
ARIZR AR R RER SR At . BN r. XD RGN A& REHIhGE, IR SR, 1
RS B KRR AT 70980 9 1 W DR DR RE S 45 3 S N M S8 M vk o I AT 0 B0 R4 5 01
PR /N LR A T B AT A RS R B, AT REAS DR i) R S 4 AR AR 1T, 0 O i) LS 1) 2%
R [, BRBERLEE LA RO AC B R AN SR, SEINIEWIEE, DL R ER e X 1) i) AL
TG IR AT EEBE IS 5 IRA R . BLAh, B2 B B E S o A R LA A R, R AR I A A kAT
JR 55 AR IR it o A SO 2 ) S s AT 20 M, R AR B R e 1R IR 55w A) DL e AN X e L 2
M F GE T A AR AS i fL . R e s B AE LA 2 DT AR o rh B 5 S AT LA PO ABE A8 A0 e 5t Ak B 11 A
45, FoRBEB Al RGBT 2 . [N, BERBE RO 03 TREAT R, B ORAATT T AR S SR A Y
HENE, JFREMARING 5B R BB R . O T SRl s S5, IR e B S SRR R AR R RS
e, AR AV ATIE W] AR B AR, SR B AR 2 A S E A AR B Beid N A Y0 20 # R A
WSS Hike, Tt S, B, BEBENEI— MR BLE], B OR S B IRIE ) Fr sk fE AAS I
itk UARS AR B AR o A X e i, R B AN B % S I i SRR R SR A AR R A 9% Y
KU, RS IE I R AL RGBT IR S5, MR LR AL S SUETE R A A AN AT

SE3Hk
[1] FERI, T8, BT, % bR T ALERN AR S TG BHRENRE R[] B EREE, 2018,
38(9): 34-37.

[2] BRSO, R, RART, & FHEAM FERASIEEREEERENER 0] TEERE M, 2018,
38(11): 26-28+31.

[3] Conesa, M., Martinez-Martinez, D., Andrades, J., et al. (2020) University Foundations: An Examination of the Extent of
Their Mandatory Disclosures on Their Webpages. Journal of Public Budgeting, Accounting & Financial Management, 32,
529-549. https://doi.org/10.1108/JPBAFM-12-2019-0185

(4]  (ES7PAENMEEATFERIMNEY BT Jrk[2021] 43 S[EB/OL].
https://www.hhtz.gov.cn/art/2022/12/21/art_1229708626_59050634.html, 2024-05-10.

[6] HEZXRIAEREFATRTEREST LENME R AT EA H R IEA[EB/OL].
http://www.nhc.gov.cn/bgt/s7693/202201/9429a235ed414d019ebccaa7ac2aaeba.shtml, 2024-05-10.

[6] Senay, E. and Landrigan, P.J. (2018) Assessment of Environmental Sustainability and Corporate Social Responsibility

Reporting by Large Health Care Organizations. JAMA Network Open, 1, €180975.
https://doi.org/10.1001/jamanetworkopen.2018.0975

DOI: 10.12677/0rf.2024.144407 385 BE 51


https://doi.org/10.12677/orf.2024.144407
https://doi.org/10.1108/JPBAFM-12-2019-0185
https://www.hhtz.gov.cn/art/2022/12/21/art_1229708626_59050634.html
http://www.nhc.gov.cn/bgt/s7693/202201/9429a235ed414d019ebccaa7ac2aae5a.shtml
https://doi.org/10.1001/jamanetworkopen.2018.0975

	利益相关者视角下上海市综合性三级甲等西医医院官网社会责任披露现状研究
	摘  要
	关键词
	A Study on the Current Status of Social Responsibility Disclosure on the Official Websites of General Tertiary A-Level III Western Medical Hospitals in Shanghai from the Perspective of Stakeholders
	Abstract
	Keywords
	1. 引言
	2. 资料与方法
	2.1. 调查对象
	2.2. 调查内容
	2.3. 调查方法

	3. 结果与分析
	公立医院经官网社会责任信息公开内容现状分析

	4. 讨论与建议
	4.1. 讨论
	4.2. 建议

	参考文献

