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Abstract

This study aims to explore the views of Weibo users on ChatGPT and their perception of potential
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risks associated with artificial intelligence. Through text analysis, the paper uses ROST CM6 soft-
ware to deeply analyze popular comments on Weibo, and uses Citespace to conduct bibliometric
analysis on relevant artificial intelligence literature. The study first sorted out the research hotspots
and development trends of artificial intelligence, then identified high-frequency vocabulary, con-
structed conceptual relationships through semantic network analysis, and finally conducted senti-
ment analysis to evaluate user emotions. The results show that although users acknowledge the
positive effects of ChatGPT, they also have concerns about its risks and future. High frequency vo-
cabulary analysis shows that users are widely concerned about the impact of ChatGPT on human life,
while sentiment analysis reveals that 63.50% of users express negative emotions, mainly concerned
about technological unemployment and the threat of artificial intelligence self-awareness. The re-
search conclusion emphasizes that with the popularization of artificial intelligence technology, the
public needs to enhance their awareness of potential risks, guide technology towards positive de-
velopment, and play a constructive role in society. This study provides important references and
suggestions for understanding the public's attitudes towards ChatGPT and the development of ar-
tificial intelligence technology.
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Figure 1. Keyword co-occurrence visualization map
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Figure 2. Keyword clustering visualization map
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Figure 3. Key timeline visualization chart
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Table 1. ChatGPT high-frequency vocabulary list for online comments
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Figure 4. ChatGPT network comment semantic network diagram
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Table 2. Analysis results of ChatGPT network comment sentiment
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