Operations Research and Fuzziology 12%& 5%, 2024, 14(5), 65-75 Hans XM
Published Online October 2024 in Hans. https://www.hanspub.org/journal/orf
https://doi.org/10.12677/0rf.2024.145451

ZEEEAWIITATELTER
RIBR LRI

Wk, Frel, F #
R TR, i

U

Weks H . 202447 H17H; FHHEM: 20244F9H17H: KATHM: 20244E10H8H

HE

HDIRTHS I R EBERNGEATH, ERFBEREMAF BRI (L AFRE. RAZ R
BRE)FRK. EEEHFEAEREETA. BRTERKRURBRRERRIFLT, WETZEH
BRI, BRI, REXGEERRN TR, RGBT RIMERK. SEAFIH
PR BERAULBRERBFEN, THHPRAEAWLELBE—EREN, BEEHRNELT
BRSBTS, TR ESEE e 4kassine, Beitis 5 S 3oy (R BB B R 55 -

XK ia
BEAGE, BRERE, BIEBRE

Return Strategies for Online Retailers
Considering Bracketing Purchase Behavior

Yuwei Xue, Pingjian Jiang, Jing Li

Business School, University of Shanghai for Science and Technology, Shanghai

Received: Jul. 17%", 2024; accepted: Sep. 17", 2024; published: Oct. 8", 2024

Abstract

To address the emerging consumer behavior of bracketing, online retailers are making decisions
among three different return policies: allowing returns only, offering return-freight insurance pur-
chase options, and providing free complimentary return-freight insurance. A retailer return policy
model is constructed considering consumer bracketing purchase behavior, product depreciation
losses, and return-freight insurance costs. The study finds that product prices are highest when re-
tailers offer free complimentary return-freight insurance and lowest when only returns are allowed.
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When the product depreciation loss, return costs, and insurance premiums are fixed, if the number
of bracketing purchase behavior consumers in the market is within a certain range, offering free
complimentary return-freight insurance is the optimal return strategy for online retailers. However,
as the proportion of bracketing purchase behavior consumers continues to increase, the optimal
return strategy shifts to only providing a return service.
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Table 2. Parameter value
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Figure 1. The curve of optimal pricing changing with the proportion of bracketing buyers b
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