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Abstract

As the proportion of tertiary industry in the national economy continues to increase, the strategic
value of service-oriented manufacturing in the process of industrial transformation and upgrading
has become increasingly prominent. In recent years, academics have carried out extensive discus-
sions around the theme of “servitization”, and the systematic collation of related research results
not only helps to deepen the theoretical knowledge, but also is of great significance in promoting
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industrial practice. In this study, we selected 1140 CSSCI papers in the field of servitization from
China Knowledge Network (CNKI) between 1998 and 2024 as samples, and systematically analyzed
them in terms of authors’ cooperation network, research theme evolution, and academic develop-
ment lineage by using bibliometrics and the CiteSpace visualization analysis tool. The study found
that the current research subjects have not yet established a close collaboration network, and the
density of cooperation between academic institutions needs to be improved. However, service
transformation-related research has shown significant growth in recent years and has become a
key area of academic interest. The focus of academic attention is mostly on the integration and de-
velopment of service-oriented manufacturing and high-tech industries, and its research dynamics
are mainly reflected in the empirical analysis of enterprise performance, transformation paths and
business models and other dimensions.
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Figure 1. Map of research publications in the field of servitization
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Figure 2. Co-occurrence knowledge map of research authors in the field of servitization
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Figure 3. Knowledge map of research issuing institutions in the field of servitization
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Figure 4. Co-occurrence knowledge map of research keywords in the field of servitization
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Figure 5. Knowledge map for clustering of research keywords in the field of servitization
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Figure 6. Knowledge map of research keywords clustering timeline in the field of servitization
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Top 18 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 1999 - 2024
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Figure 7. Knowledge map of keyword emergence for servitization research
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