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Abstract

Based on the CiteSpace visual econometric analysis method, this study systematically examines the
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research progress of digital transformation-enabled organizational performance during 2020~2025.
Through keyword co-occurrence, clustering and emergent word analysis of 407 Chinese and English
documents, the core issues and evolutionary paths in the field were revealed. It is found that: (1)
“innovation performance” and “enterprise performance” constitute the core of the research, but the
field is characterized by polycentric distribution; (2) the research hotspots have gradually shifted
from digital government and public value to digital economy and enterprise innovation in the early
stage; (3) the timeline analysis shows that the research has gone through three stages of theoretical
exploration, empirical deepening, and interdisciplinary integration. By constructing a systematic
knowledge map, this study innovatively proposes a three-dimensional synergy framework of “pol-
icy environment-digital technology-organizational capability”, which not only fills the integration
gap of existing studies, but also provides theoretical basis and practical guidance for different types
of organizations to formulate differentiated digital transformation strategies.
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Figure 1. Visualization and analysis of literature 2020~2025
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Figure 2. Mapping of core authors and their collaborations
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Figure 4. Keyword clustering map
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Figure 5. List of emergent keywords, 2015~2025
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Figure 6. Timeline visualization mapping for 2020~2025
6. 2020~2025 £ERRT 125 AT 44 B3

4.4.1. FIEIREMEL(2020~2021 4F)

WA 2 A T H AL e T 5 20 SRR IR BEAR U AT o A ), [l 36 250 R A 7 M Ak R0 5 3 ik
M E T AL ARV . 5 A1138 BRI 2 [ B B A B B e O A R B R L B L S5 TR
5 usAnJR, s RS [14]. A, X — B EASTUER AR XS B =, X s AL PR 2150 B AR A
OHESE R TH

4.42. BRNE M EE(2022~2023 £F)

WEFC IR SUE J7 A, K LS AT AN O REAR, 2 FH RARCEE . 450 7 PR 2 25 7 v b oy
WrBUFAC ARG e . B TR, e A R s SR T B R, K TR FRR L
R P RNEER, FLBIT 2T, RFHEESHG BRSNS B 5 & B A H,  PFRARR
AR, RIAGFEH SULFER, WAFEATI . FUBE A 0 5 5 TP AETREL, 3875 B /N Al PR B3 5
HHARRS], B BIR g Sde T i R 5 KB AFE 2 5 [15].

4.4.3. FUIARMEL(2024~2025 £F)

MAREZIMHEZ o, RAAES . — I, RERF AR A 408 5, an Al @ i 1
RGN, MG HAR BRIE. RE7). SUWEE R, IRITNEE B R SRS H— 1, TESRITE
AL, ISR AT 0. AT H AR EVE PR R, IR G
KEHERE . ABIRE S LY. MO, BRI E, BEEFHEY. A0, BN
W, IRATSIRE A B RS B B AL S8 A S R K

DOI: 10.12677/0rf.2025.153171 412 BE 51


https://doi.org/10.12677/orf.2025.153171

JE e 5%

5. RESRE

AH 5t ia H CiteSpace WAL 77VE R Gt #T 7 2020~2025 -4 06 84 5 H A G bk T s ik . Wt 9t
RINIZ A2 DU WG BB RO LR IR e IE, FHEREEC 7 BUG 5 A 3000, I8y
2ot IR AL BT 5 AR A SE O BUE . BF FE R BB SR80S Ak SO K0 T, HEE
REIZ ey S9RIKIIRG RS, WA i Ak PR e Jre i B

BT R 5B R, ABFAHE AR T B EL - Br sk - AABRE ST = 4R FIME
2R, XA 1] BB A S ELALIREAT T BB IR . ELAAT 5

BRI E RIS 7y, S8 ) B SR 5 SRR BC S M BOR B 77 s B o IR e 3,
i S A R RE FT UL L CASE BN Ae s LZNRE ST A% 0o S A, BROE T BURZLR 5 5 AR 77 1 3k
.,

AR FCRL T 15 22 B (I AV B 5 B RHE A GUT N 5E), IR B e B (e T
FIISEOE P, RN RS BYERENSROTIE R, RESSHEIR AU 5B Rk
Zf.

E&WH

BT A R 0 H (2022BGLO10)

SE 3k

[1] VT, s, HeE R R ST s AL B FHESE S R EE[I]. e F T, 2023, 44(13): 153-160.

[21 %, BRIER. S bR RISV EH— R FEHAHIEW L AR KSZESN]. itz K
2024(18): 72-79.

[3] sk4kfl, Xk, #HER, % A EMSMVERC SRR ED]. W £IEIR, 2023(14): 3-9+44.

[4] Zhai, H., Yang, M. and Chan, K.C. (2022) Does Digital Transformation Enhance a Firm’s Performance? Evidence from
China. Technology in Society, 68, Article 101841. https://doi.org/10.1016/j.techsoc.2021.101841

[5] Guo, X., Li, M., Wang, Y. and Mardani, A. (2023) Does Digital Transformation Improve the Firm’s Performance? From
the Perspective of Digitalization Paradox and Managerial Myopia. Journal of Business Research, 163, Article 113868.
https://doi.org/10.1016/j.jbusres.2023.113868

[6] iR, BrmkEe £ MG 2 B E R BF R S A 3T CiteSpace I AL iR HT[I]. Wik &,
2025(6): 86-89.

(71 Warals, FF. SRR QUK S eI ACR ], 21T, 2018(6): 70-77.

(8] ETFHH, M, WRMSAE. Bor e ROt ki 55 Uk Mgz Ak shasRe i A1 RN SR O] B EEVPIe,
2024, 36(12): 249-262.

[91 #Huz, BFF, B9, Srr e BURE B Mk 878 SR 1 s M i 58 —— 28 T 28 72 300 s AN R A 32 1) (99 1T R RA [J].
el T, 2025, 44(10): 65-67.

[10] EZE, ¥, BRIAUK, . BUrBUR @R RS 2T ol B M B3 808 ——3& 35 5 A4E 72 0 G sh AR [J/0L).
BHEHEE 505, 1-10. https://link.cnki.net/urlid/42.1224.G3.20250307.1633.002, 2025-05-10.

[11] P2css:. A EAE: HE SR I E SRS IR]. A58 M, 2025, 46(3): 184-190.

[12]  FEAEHA. o PR fh = A ] e I G o P TR B8 S D 38 —— 2 T IUARBHR B B 0 AT [J/OL]). %5 TRE A
W5t 1-7. https://link.cnki.net/urlid/42.1026.94.20250506.1615.040, 2025-05-10.

[13] EfER, BRI SECE LT, NEHMZERE S & EAEII/OL]. P& T TR, 1-21.
https://link.cnki.net/doi/10.19313/j.cnki.cn10-1223/f.20250421.004, 2025-05-10.

[14] E#ERE, HE, kR RSB LT BENRSME 5] A EHE P, 2025(1): 89-96.
[15] BETF, EXHE, ZEMR. R il 4 B E R[] WG, 2021, 42(7): 114-129.

DOI: 10.12677/0rf.2025.153171 413 BE 51


https://doi.org/10.12677/orf.2025.153171
https://doi.org/10.1016/j.techsoc.2021.101841
https://doi.org/10.1016/j.jbusres.2023.113868
https://link.cnki.net/urlid/42.1224.G3.20250307.1633.002
https://link.cnki.net/urlid/42.1026.g4.20250506.1615.040
https://link.cnki.net/doi/10.19313/j.cnki.cn10-1223/f.20250421.004

	数字化转型如何赋能组织绩效？
	——基于CiteSpace的可视化计量分析
	摘  要
	关键词
	How Does Digital Transformation Empower Organizational Performance?
	—CiteSpace-Based Visual Metrics Analysis
	Abstract
	Keywords
	1. 引言
	2. 数据来源及分析
	2.1. 数据来源
	2.2. 数据分析

	3. 结果分析
	3.1. 发文量和时间分布
	3.2. 核心作者分析

	4. 研究热点及发展趋势
	4.1. 关键词共线分析
	4.2. 关键词聚类分析
	4.3. 突现词分析
	4.4. 时间线分析
	4.4.1. 初始探索阶段(2020~2021年)
	4.4.2. 深入发展阶段(2022~2023年)
	4.4.3. 深化拓展阶段(2024~2025年)


	5. 总结与展望
	基金项目
	参考文献

