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Abstract

The iterative advancement of digital technology has driven the systematic reconstruction of gov-
ernmental governance paradigms. China’s digital government transformation has undergone a
three-phase evolution: e-government, digital governance, and governance modernization. Through
bibliometric analysis of 923 core publications from CNKI (2004-2024) using CiteSpace (6.4.R1), this
study systematically examines research trajectories via publication volume analysis, keyword co-
occurrence, burst detection, cluster network mapping, and timeline evolution. Key findings reveal:
(1) Chinese digital government research demonstrates dual attributes of instrumental rationality
and value rationality, balancing technical efficiency enhancement with institutional innovation; (2)
Three thematic clusters emerge: technology-driven governance innovation, scenario-based digital
transformation, and strategic capacity building, which collectively forming a “technology-institu-
tion-culture” synergistic research ecosystem; (3) The research progression demonstrates three dis-
tinct phases: technology adoption, paradigm innovation, and scenario implementation. China’s dig-
ital-government research is shifting from piecemeal technology adoption to the construction of an
integrated governance ecosystem, yet it still grapples with the tension between tech-enabled em-
powerment and actual governance performance. Future research should emphasize interdiscipli-
nary theoretical innovation and empirical validation across multiple governance scenarios to facil-
itate deeper interaction between technological revolution and governance transformation, thereby
providing academically rigorous and practically relevant insights for China’s digital governance ad-
vancement.
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Figure 1. Annual publication volume of digital government research literature
in China (2004~2024)
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Figure 2. Keyword co-occurrence network in digital government research
2. BFBATR X BEIALIE

Table 1. High-frequency keyword term frequency statistics

F 1 WFBFAMRSMARIAIRR

=) IR R Bl HIES
1 360 T BUM 0.91 2011
2 262 Herin 0.49 2011
3 58 Her ATy 0.13 2019
4 52 BN IR EE 0.41 2012
5 39 BUMRE 0.06 2011
6 29 KA 0.1 2018
7 27 A BUT R 0.06 2022
8 27 B4R 0.02 2019
9 26 b 0.05 2019
10 26 LGS T 0.01 2021
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Top 25 Keywords with the Strongest Citation Bursts

Keywords Year Strength Begin End 2004 - 2024
EREA 2011 1292011 2018 —
BRFAE 2011 0.92011 2012 -
JEBAFESR 2012 2742012 2013 -
BER+ 2016 1.022016 2020
BFBFFAE 2012 7.572017 2019
AT 2017 192017 2019
€2 2018 2.722018 2019
FILRIENEL 2018 1.282018 2019
BEAM+H5S 2018 1.162018 2020
BFESS 2012 1.97 2019 2021

BERHA=E 2019 1.212019 2020
ATE# 2019 0.682019 2020
[ Egie il 2019 3.882020 2021

ERGEIRM 2020 1.66 2020 2022
2D 2020 1.632020 2021
TR 2020 1.212020 2021

PRI 2020 0.992020 2022
IRYFRE 2020 0.942020 2021
s 2020 0.822020 2021
FHIGE 2021 1.96 2021 2022
(5150 2021 1.57 2021 2022
#rE 2021 0.922021 2022
AR 2021 0.76 2021 2024
RARE 2022 142022 2024
BMERE 2016 1.332022 2024

Figure 3. Keyword burst detection map
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Figure 4. Keyword cluster network
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Table 2. Key keywords and silhouette score statistics
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Figure 5. Keyword timeline cluster map
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