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Abstract

Taking the advantage of bicycles in short-distance transport and putting public bicycles into pub-
lic traffic system will become an important city public means of transport, which will form a travel
mode as “public bicycle + public transport + public bicycle”. It can solve the problem of residents’
transit connection, increase the urban public attraction and enlarge the scope of public transport
service. All of the above will lead to a greener way of travel. Public bicycle system is convenient for
people’s travel, which solves the problem of residents’ “the last kilometer”. However, at the begin-
ning of the system’s running, due to the lack of experience, we need to further strengthen the set-
tlement of bicycles and make more efforts to the perfection of the whole system. According to the
questionnaire survey, the satisfaction rate of the public bicycle service in Beijing was only 58% by
then. The residents’ satisfaction of the public system is still on a low level. Therefore the public
bicycle system still need further improving in service. Through factor analysis of the satisfaction,
we know that the quality of the bicycles, the availability of bicycles and the settlement of service
spots are the top three important factors of satisfaction that need to be improved; enhancing them
will make an obvious improvement to the public bicycle system.
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Table 4. The data that explain the variance of the original table
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Table 5. Rotating component matrix
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