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Abstract

In order to understand the current situation of education fair in Hunan and the satisfaction of col-
lege students on the fairness of higher education, we construct the evaluation system of the satis-
faction and evaluate the satisfaction index by using the data obtained from the questionnaire sur-
vey and the customer satisfaction degree evaluation method.
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HE KRG ERMWATE KB AL, THE AP A LI 2P “ R R LA,
BUEFTRLAK, TREMEEEE KRB, ANREARFSCH R EE S, A PEIREEY S, e
X mEHE . B2 MR ENSSAE, EXRA|BGD AN S, I AR 8% SeE N EFIR
A, BTHEE, REHSA TSR, Fit, EmEEEMERFSY KNERT, SaSHEnAF
I R 516 T AT DT, BN T A2 RS

BHANRBESSHE, HiG T RREENBE M ESEASRE, s ERX KA 20E 9 = B 1A
. WS HE A FREE R AN —M AREZ. AFRAE . ARFENERE, BA—2 0 Eu0E,
RERE SR 15K 2 AE A E RS 2 S I FR AP I AR, MR L Sih RS B 1) “ AR R, H
WAL BXHET R E S S HE R S E A =R B 25 7 T A A AL R R (1]

WEANAARZ . HIR) . BHXETE SR BIRA P8, AR, SENINEE ARG
FAEERENZER, MUSEXZMZEHRHE, ER—8N. UEIX 2 HERZESFEFEK. HIrEE
WEAPRGA LB S5, (B2, HihEEE 2 m S8 E A FIRGUER T RS- 7t . A8
TS P R S A R R B T SRR T, T R e R A IR DA S R R AN = S AR
ARV, T RHEE I R, 37 5 A O o = S A A IR
2. BEREATLHEENTHANRE
S AL REA PRI @EEBE AA R IR E TR E e 1 AP AR 1) = RS2 R
EFIW. DA DERE. AEFRE. S50 mRTIE., B, #E SRS
o EAEFE N S E KRR AT T — R [2]. it 1 AT s A RIBUIR BL
AR A S S A AR R, MR SR E R EINTHR R AR AR (A
D=ANER:

W) B AR T ARG 5 1 e 55 B R A SR A 0] 352 J8 R i T B3] SR v i ARSI
AR, — M LREROHE . IRWE, JFRIKIREN 190, 290, 340 490, 540 MEME R R ER
FE e .

3. BEHEATLHEENEAEE ST
3.1 MREITRENLALREE

(—) REHAET
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Table 1. Analytical sample selection
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Table 2. Teaching guidance fair state satisfaction statistics
# 2. REFFHRSQATIRSHEES IR

Pk Horth BREN FHE L
AN = 150 75 75 75
—& 790 39.5 39.5 47.0
AR iRy 900 45.0 45.0 92.0
IR 160 8.0 8.0 100.0
#it 2000 100.0 100.0

(

=) B3 RAE

T I ABIME A2 ST EGPEE AP b, B2 GO S BHEAT il , A 61.5%0) 2RI
B BRI, AWEARA R ALY 12% (WK 3).

Table 3. Fair state satisfaction of academic achievement assessment

2 3. BFTEF RS A FHWHEERIERITR
i Hor ARE L BHESLL
ARAN & 50 25 25 25
A= 190 9.5 9.5 12.0
—f& 530 26.5 26.5 385
B
b3S 980 49.0 49.0 87.5
AR = 250 12.5 125 100.0
&t 2000 100.0 100.0

(=) InBERC A

X AN [ b (P U 5 i 4% AP (B JEAT 20 AT, T9%I AR PPN TE — M A DA b, AN i AR A i 38
P 2N 21%, ORI, B ECEBON AT (LA 4).

(M9) “#I WA T
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Table 4. Fair satisfaction of teachers in different specialties

4. FRIEUHITREE A FREERER TR

LIk Hortk HRE RERE
R 30 15 15 15
AN 390 19.5 19.5 21.0
— 850 425 425 63.5
HR
W 670 335 335 97.0
TR = 60 3.0 3.0 100.0
&t 2000 100.0 100.0
Table 5. Learning confusion guided fair satisfaction data statistics
=5 FIRABESAFHEEERIRSITR
LS Hart HE L RBE
RAH = 70 35 35 35
N =3 350 17.5 17.5 21.0
— % 700 35.0 35.0 56.0
R
W 730 36.5 36.5 92,5
TR = 150 75 75 100.0
it 2000 100.0 100.0

32 BREMRELRIEAFLIEREE

(—) Z5RET

SRR, NHEAEAHROANSEZ, B5HN 32%, FESIEEMN. WEAIRHENAE 5

EEo4 35.5%. “EAR S I W 7T S ANREUIK) 2 DX A — € I (ML 4% 6).

Table 6. Fair participation of students in teacher projects

6. FESSHIMRB L PAEERIBRITR

Az Haorth BHRE S RHE
R 140 7.0 7.0 7.0

N33 50 25.0 25.0 32.0

— 650 325 325 64.5

3

W 570 28.5 28.5 93.0
1RI= 140 7.0 7.0 100.0

Gt 2000 100.0 100.0

(=) Tlksed)

gERL(ILEE TR, S INIRIF AR S ST IR A7 L, BR324 4 5 L 35%;
PR — AR B B 42.5%; AR oA 21.0%; IRARTHE R A SREA R EUY 1.5%. AT, &
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Table 7. Fair satisfaction of professional internship

F7. BULINPHEERRER IR

LIRS Hor ARE BHHESLL
TRAN = 30 15 15 1.5
AR 420 21.0 21.0 225
AR — % 850 425 425 65.0
TR 610 30.5 30.5 95.5
IR 90 45 45 100.0
At 2000 100.0 100.0

33 RFMEELA T IEATE

(—) BT

ZIREFHI(WAE 8), “MERINREE TALMN AT L, BERHENYAE S 5.5%; BEH
B 42.5%; JRBIANHE BURAEE K 2AE S AN 17%.

Table 8. Fair satisfaction of students’ opportunity to work-study program
8. FERBHIAFNINSATHEERESITE

LES Hart FRE EVANEp A
RBAH= 50 25 25 25

A= 290 145 14.5 17.0

— 700 35.0 35.0 52.0

EERd

=y 850 425 425 94.5
IR = 110 55 5.5 100.0

it 2000 100.0 100.0

(=) PRI
FERFII(NZZ 9), BRI = AR = 2242 5 L2 44%; IR AN R 224 NBUs D, 29 58
MEHT 3.0%.

Table 9. Fairness Satisfaction of Award Evaluation

9. TRITRMITE A FHEERRERIT R

LIS Hayrt BRE SME
RAH = 60 3.0 3.0 3.0

N33 420 21.0 21.0 24.0

— 640 32.0 32.0 56.0

3

W 770 385 385 94.5
1R= 110 5.5 5.5 100.0

Gt 2000 100.0 100.0
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(=) A5 R E

TERHNE], HAERERRBREIMAPEIL =, REH, £ “CUNZER DL R E AT
b RNIE AR B 22 S HEA 26.5%, XANELBIE S, FEsREM. — BRI S 40.5% (W%
10).

Table 10. The equity of students' joining the party
#10. BREERABRBNHEATHEERIRSEITR

AR Hart BRE RRE
IRANH = 110 55 55 55

NS 420 21.0 21.0 26.5

— & 810 40.5 40.5 67.0

M

W= 570 285 285 95.5
R 90 45 45 100.0

&t 2000 100.0 100.0

4, SEHE LT HEERREINTE
4.1 DEEHEEIRY

AR R 7o A s, R 3R R BE S 2 Lo S R AR AR OB, AR5 X % A4 FE R A IR S5 {E In AL
S, 15BN SRR R = RE[4] [5].

() H IR AP R AL

IR AP RNV 4 Bifehy, SoEINRIERFRHIME, U SPSS R IR H 2tk
NALE, P8 A ) A 2 ) R AP AR AL

2SI RO i e R O 3.395, iZE I X 4 MNMEFRINBCF R AR 4E R . ¥ 5 2%
PG i, T2 ) I FR AP R 69.1% (LF2 11).

Table 11. The satisfaction index of learning process equity
11 FIFBRQATHHEEIREITSR

& Bl csl
Al 54.050% 3.54 1.9134
A2 16.786% 3.60 0.6043
A3 15.768% 3.17 0.4998
A4 13.396% 3.27 0.4380
1 3.455 69.1%

(=) VRSB U SE BT R 1) A~ =

THEOS R 5 5 S I R AP I R B AR RO R, THEREE R R R R

R TR S O R K R B FR O 3.10, H B - ERoR N 62% (L3 12).

(=) VPRI -1 H0 = B 4R 2

PP R AP R R EON 3.21, HH A BERR N 64.2% (L3 13).
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Table 12. Results of satisfaction index for scientific research process equity
= 12, RARRSIBATFHHEEIRENITER

B #E csl
B1 62.558% 3.04 1.9017
B2 37.442% 3.16 1.1832
1 3.10 62%

Table 13. Evaluation results of satisfaction index of fairness in evaluation process
= 13, PRI B R A TLHNEEE IR BN R

NE WA csl
c1 54.461% 3.34 1.818997
c2 29.513% 3.23 0.95327
c3 13.025% 3.06 0.398565
1 3.21 64.2%

42. BFHELATHREHREEIER
1 3 TYEFZARFR R SME AT BT Y, W RIS Bz K s A i S5 2 A i R A 1 B AR i B i
o HRWE 14,

Table 14. Results of the overall satisfaction index for higher education equity

* 14 BERELTFHNRIEHEEIRBNTTER

NE WA csl
A 58.33% 3.44 2.006449
B 27.35% 2.96 0.809649
c 14.32% 3.59 0.514052
1 3.33 66.7%

ZoilHL, SRR R AR A PSR B A 3.33, TR SN 66.7%. MR,
R o T T T R A S R A R B 3 % A I T R R — B (69.1%, 62%.
64.2%), T8 B A2 A I S A A PR R IO R . B TR 10 A P 8 5 B2 AT
(B35 AR H e 2
5. ARA B

b, EEHEATRAMEROESEHOEE, A aAT, SEAFMGRAT, i
SRR R O AR AT T . RN, DGR RIS T R, PR R E
TG —EHRIRE, PEARMRFEARG . HK, B AE MG R ARH S A, AT RAIR 1,
W RE— M AMENER, RFEBAES F— 0 EE, SRR, QU ERRE, %
B S AR [ T S e, AR S A i LA B, PRI, AR U 7 4 L 755 PR S — TR A R L
il 2 U I AR A s i — TR 5
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