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Abstract

Based on CiteSpace, this paper makes a visualized analysis on 1606 papers with the theme of
cross-cultural communications included in the Web of Science from 2000 to 2021, including the
publication years, publication journals, core authors, research countries and institutions, research
time spans, research hot spots and frontiers. The results show that the number of published pa-
pers in this field has a steady increasing trend over time. The authors in this field are mainly from
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the United States and the United States is also the country that studies cross-cultural communica-
tion the most. Research topics and hotspots include medical nursing, education and teaching, trans-
lation, business management and applications of modern technology. The future studies on cross-
cultural communication research should pay special stress on national differences and the coop-
erative research.
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PSR, FRIR AR HAEA RIS Z W A8 bR, WAREAT7ETE 5 RS S Sor A Z 571
MITZ I HIAE R B — MK AR B S, (BIE R ERE A X AR R Tk . JLAFF 7 T35
A% Edward T. Hall T 1959 EH R (LA IES ) (The Silent Language), AR MR IEH
Robert T. Oliver ff] (4L 5% Fx) (Culture and Communication)#l Alfred Smith ] (52 Fr 534k )
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FEAE BRI B 2E T & 22 DU B S Bl AL B 5%, 7R eSOl soe R 3R &R, Wil . ML
Ry BRI IR SR [7]. [RIIE, 23 “ BE sl — AN SRR ATk T 25 Ik T 3 P R b FR IAE —
M 51 e 2% B |- [8], - H. “BRRENS s FANIF 70 A0 0 B AR A L, L RENE 28 H B s AR SR AE i 40U %
J& R R ) — S SR [9].
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Figure 1. The chronic trend of publications in cross-cultural research
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Table 1. High volume journal of cross-cultural communication studies

* 1. BXUREMRSHC 28T

P55 T4 7R BE(R) PFrdtsl
1 Patient Education and Counseling 58 4.65%
2 PLOS ONE 24 1.92%
3 Bmc Health Services Research 18 1.44%
4 Bmc Medical Education 18 1.44%
5 Computers Education 18 1.44%
6 Academic Medicine 16 1.28%
7 BMC Public Health 16 1.28%
8 Journal of General Internal Medicine 16 1.28%
9 Journal of Transcultural Nursing 16 1.28%
10 Medical Teacher 15 1.20%
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Figure 2. Map of author cooperation in cross-cultural communication research
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Table 2. Main authors of cross-cultural communication studies

2. BRI RERERESIT

s = R & E: DA

1 Alexander R Green 5 Harvard School of Public
Health

2 Anne Macfarlane 5 Univ Limerick

3 Eran Benarye 4 Technion Israel Inst Technol

4 Maria Van Den Muijsenbergh 4 Radbﬁlgq University
ijmegen

5 Jan Van Dalen 4 Maastricht Univ

AR, KRR Z IEE N A 3k TUAE22B Alexander R Green A1 55 7 k2] AnneMacFarlane,
RIS AR BNZ AR A IR ST 50%, X BB ST Z BRIt FIb R AR O EF B . (R AR Z (R A7
EEHEBER LI 2), #iltn Anne Macfarlane. Evelyn Van Weelbaumgarten i1 Christos Lionis %5 J LAz /E &
EtEILED.
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Figure 3. The knowledge map of national cooperations in the field of in-
tercultural communications
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Table 3. Major countries in cross-cultural communication research
= 3. B RSug MR E RS T

5 RIXEXR RICE(R) B
1 USA 426 0.81
2 Australia 110 0.06
3 Peoples of China 104 0.04
4 England 94 0.17
5 Canada 71 0.02
6 Netherlands 66 0.07
7 Germany 61 0.07
8 Italy 51 0.08
9 Spain 46 0.02
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Figure 4. Map of publishing companies in cross-cultural communication research
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Table 4. Major publishing companies in cross-cultural communication research
= 4. B PR R S & A Gt

RIXEBHRF s MR
e HLHa&FK RIXE PLI & FK g el i
1 University Melbourne 15 Harvard University 0.10
2 Harvard University 14 University Sydney 0.06
3 University Sydney 14 Maastricht University 0.06
4 University Toronto 10 University Melbourne 0.02
5 Maastricht University 9 University Toronto 0.01
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Figure 5. The co-occurrence map of keywords in cross-cultural communication research
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Table 5. High frequency keywords clustering in cross-cultural communication
= 5. B RZFRR SR X IR

s E2S Rt BR s 2 R IR
healthcare 104 perception 69
care 93 language 39
health 75 x5 knowledge 37
3 IR
physician 48 A b translation 8
Rt . )
1 e barrier 48 discourse 8
¥ S AE B
quality 35 identity 7
patient 58 management 30
ik 5%
nurse 16 4 e strate 11
LA v
interpreter 9 cultural difference 7
education 73 model 39
. - I
- attitude 58 BRI online 9
2 S culturalcompetence 31 5 N H 55 internet 8
performance 31 i media 2
student 28 blog 1

T RRTE AN, B SCAZPRE AL AR BN AT IR Xk . RIH3 Oy R 5 SCAShR” .
B 6 MOCHE . AZWUERAE — EUR U R E A 18 S AR IR s A BR R A A . BR
F#a N N SIS RR T, B 3 AN SRBEIA . XA I FE A A ST O A R, X
— AU BT FURT 5 Al R, B KAl B3 TR S SO AT e 70 RS LR RO S SRIHE L
RS 5B STAZBR 7 B 5 AR . X IEFERITPGERIFT S L, AR LA A
SRR TR 5 8 S 22 AN 2 [ SOR 28 55 Hh S A S B
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HR HAEDO I SRR ) SR ], DAAR R ARV R R a3 . A SCEN Iz F CiteSpace %o 7% SUAL AE R 7t 4
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H CiteSpace 15 i 25 /™ 945 i F 55 ey 1 O 1], JFL Hp AR 56 B A v 1Y 9 1) A heallthcare, g 947
R E B ) e R race. women. physicia. experience. satisfaction. attitude 1 disparity. JEit, T
bR SCW AT BRI T TS 70 A =N B, BB BB 2 R BUHT i) OG 8] . 25— B B 2002~2010 4.
MY BRI 7S # A A American. race. satisfaction. consultation. ethnicity. concordance. information,
A DL B BRI A ) B SR B, — R BT AU B SO AT, R AN R RS SRS
PREEIWETE, Jo# NEMAOFERE . T & W E NS S BRae It e, Ak, X — Bt
1T SCALIF e B S I R R B S5 . 38 P B 2011~2015 4F . attitude. cultural competence. women.
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Z U SSRRIND . A, FRITMER RS SO BRI O &, TFAR TR R A AME S 3] #H R
EMAPTAE N SRR . 58 = B e 2016~2021 4F . experience. guideline. children. intervention 2 iy #
Mo TEM B SCAS R AU SIERF AU R I 2, P2 SRR B R U . AN ) 6 S U AR
ANBFA RGBS SRAT N, XK T B PREs ST S i ek g . 9 4h, TR AR Bl N 8 e 2 17

discourse. identity. online. technology 5. iX {8 {27 tH & $son) 25 S Z bRt s BB ek e v, ALdE R
JT . BRE. b ERURM: S 2 A0k .

Keywords Year Strength Begin End 2000 - 2020
american 2000 3.35 2002 2009
race 2000 7.44 2003 2008
satisfaction 2000 4.02 2003 2012
consultation 2000 3.1 2003 2010
general practice 2000 2.93 2003 2006
ethnicity 2000 2.88 2003 2009
concordance 2000 3.39 2005 2011
health care 2000 10.9 2006 2012
physician 2000 4.09 2007 2010
information 2000 3.46 2009 2011
framework 2000 3.27 2010 2013
attitude 2000 4 2011 2017
cultural competence 2000 3.07 2011 2017
women 2000 5.03 2012 2014
disparity 2000 4 2012 2014
primary care 2000 3.59 2013 2015
cancer patient 2000 3.19 2013 2013
scale 2000 3.15 2015 2018
disability 2000 2.91 2015 2016
experience 2000 4.07 2016 2020
guideline 2000 3.5 2016 2018
outcm 2000 3.02 2017 2020
children 2000 3.59 2018 2020
self 2000 3.71 2019 2020
intervention 2000 3.11 2019 2020

Figure 6. Top 25 key words with strongest citation bursts
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