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Abstract

This paper mainly takes the people’s livelihood council halls in various districts of Hangzhou as
the main investigation base, and takes Hangzhou residents as the survey objects. This article aims
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to find out the satisfaction level of Hangzhou citizens with the people’s livelihood council, and to
find out the existing problems and related solutions from them. A simple random sampling me-
thod was used to conduct a questionnaire survey, and a validated factor analysis and a hierarchic-
al analysis model were conducted to understand the satisfaction level of Hangzhou citizens with
the livelihood councils. Finally, some effective and relevant suggestions are proposed to promote
the development of the livelihood councils in the process of common prosperity.
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Table 1. Results of Hangzhou citizens’ satisfaction rating on the implementation status of the livelihood council
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Figure 1. Schematic diagram of AMOS validated factor analysis model
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Table 2. List of model fitting parameters
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Figure 2. Diagram of satisfaction evaluation system
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Table 3. Diagram of the result of solving the judgment matrix of the measure layer to the criterion layer
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Table 4. Hangzhou Municipal People’s Livelihood Council implements status quo satisfaction evaluation system
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Table 5. Evaluation score results of each measure of satisfaction scale
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