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Abstract

As the “link” between the investigator and the respondent, questionnaire is a powerful tool to col-
lect data and find the internal relations and rules among factors. Encoding the answer text data
collected by the open-ended questions is helpful to understand the inherent characteristics of the
text answers, which is convenient for later statistical analysis, and is a hot issue in the study of
open questions. Therefore, this paper summarizes, concludes and prospects the research on the

WEG|H: x5, ik, SR UE S AR R AL TR R R ). GiitsE SR, 2023, 12(5): 1464-1476.
DOI: 10.12677/5a.2023.125150


https://www.hanspub.org/journal/sa
https://doi.org/10.12677/sa.2023.125150
https://doi.org/10.12677/sa.2023.125150
https://www.hanspub.org/

PUBTE P g e84

encoding methods of open-ended question text answers from three aspects: manual encoding,
semi-automatic encoding and automatic encoding, which lays a good foundation for further re-
lated research. The results show that: As for the research on the encoding method of open-ended
question text answer, it has experienced three stages from the initial completely manual encoding
to the semi-automatic encoding of “machine + manual”, and gradually developed to the current
automatic encoding exploration of “artificial intelligence”. Although the coding efficiency has been
greatly improved, due to the lack of universal coding methods, the accuracy of open-ended ques-
tion text answer encoding in different fields is quite different. Improving the universality and ac-
curacy of coding is still the focus of future research.
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WE N GNP R W EE SHEREE Z W “d” , RRERIE. RILEZE N TERCR AR 1)
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TR 1) 3 PO ISOE B B, AN [F) 2 A RN R O S i, R A1 L AN I
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T D PMERISCAB R X, (i=1,2,--,n), FF1E5 Re TE—GiTS y, € R. (i =1,2,--,n) Z AR R K 2 f,
S LI A AR I 2 (1) T -

Y= (%)i=12,n (1
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Table 1. Basic types of common open questions
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FKA ORI BH 2445 SR
#E(who) T Z G W HZECTL?
2 (what) A A BT ITHL? o . L
B - W ZWESE, RIFESE, WEANERER
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Figure 1. Manual coding flowchart
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Figure 2. Semi-automatic coding flowchart
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ML T “EBE + ARG BTGB IR, HAAR R F EAVELE 70%/A 40, SR SCE AL
BEXT T PPN I R JE, W DAE— B0t T T B v H ) gm gy .
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Figure 3. Automatic coding flowchart
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Table 2. A comparison of three different coding methods
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