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Abstract

Under the contribution of the national development strategy, Zhejiang Province actively re-
sponded to the development goal of intelligent medical insurance, and named the province’s uni-
fied access to the national medical insurance information platform and iterative optimisation and
upgrading as the “intelligent medical insurance” project, of which Hangzhou has become the largest
city in the province in terms of the number of medical participants and the “two fixed” institutions
with the largest daily settlement volume and the most detailed information management measures.
In this paper, from the perspective of the most widely used function of the public—medical insur-
ance electronic certificate, we adopt a questionnaire survey to investigate the status of the devel-
opment of intelligent medical insurance and the use of residents in Hangzhou, reflecting the cur-
rent status of the implementation of the intelligent medical insurance policy and the satisfaction
of the residents. Using a variety of statistical methods such as Columnar Analysis and Random
Forest to analyse in detail the status quo and influencing factors of the implementation of intelli-
gent medical insurance, and based on the perspective of Smith’s policy implementation process
model, to push forward the implementation dilemmas from the perspective of a point-by-point
approach, the idealised policy, the implementation subject, the target group and the environmen-
tal factors, to explore the problems and obstacles faced in the process of implementation, and so
on. Based on the macro, meso and micro dimensions, the optimisation path is proposed, in order
to provide reference for the further improvement and upgrading of intelligent medical insurance,
and to empower the high-quality development of intelligent medical insurance.
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Figure 1. Intelligent medical insurance policy implementation analysis framework
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Table 1. Age and use linkage analysis table
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Table 2. Age and problem solving column analysis table
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Figure 2. Importance ranking plot for random forest variables
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Table 3. Ranking table of the importance of random forest variables
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ERIPSENE) 5.903 4.462

RAELL SR, PTLMRRIZ0 . JFRAVAR . AT AR R, X 8 e O = R 1 M7 i
SHUONEAT LB, (RS R RIE . DU R R AT T

1) HEAT L

EGE R TRATIT LAE 2, & RN B R B R UEHEAT 06 B (1 3 UL R 0o 385 2 I AR 7 P A A s ) 5
W, FEAA Y, FOBHEE RN, (R 2 EE A SRR RS, AR VR 2 R R, s
AR RREEE AR RAY . S0 T N T8 D HH BN LR pE 4 S AR sl AR AT, B B B St
PRI A AR SS SN2 BB AR B TR — A = B s SR (R 5E, B AR T SR AR B = AR 4
TERHEAT B, X ER S AR s = A T 48Tt

2) fE O

e BN FH = DR P P UE R T BRI R 6 8 P (M s ) 3 AR AR R 5 T, — g THD A 040 J Rkt
TERETRIE TR E, BIEmER 2 — B0 R R BT IEIE, X5 & R T8 = e R R i
WREINE R .. B AR R RUCHER BRI . —# 5y, SHEMEARR, RS Bt
o BEREHSEZ2NE, SRR 2 RE0m, ARG AR SRR R RN A 2 A8 A
P2 Ok FL AR UE BIOR BB 5 R - AR MR Y S B, R T 30 0 e ERORT 1 88 S I R 7t 2 A

3) vl Rk

A8 FH 2R R FEL - PR U Pl 38 e T 90 A o 7 o0t T e R R SR R A s R FE PR s ) R BEARIAE . T
oy RO T B OR AR UE A AN AR, BB [ AT 2R BN, e B 8 s R 2L A
HBIREBTAEAN MR T, F B E R, 8458 R T8 SRR e E B H it m. R,
MR EEA NETRS, 0 ERE ORISR E R R R el BRSO E HE R T
SEUE, AL 3, A EERAFEEEES TR, BRS TEHRIMNXE— NS ENEY,
AR B8 2 1) 23 i

4. PUTEIE S
4.1, HAELBOR

1) BORHIEAEE: RIGHHE SHARIEREIRDL,  H AT BRI E R T8 7075 18 B3t 7 i) A PEAL AN
Z= 5, HBCRANBAAAEZONEARITE, DK 7 X BORFIBAEAESE , SR T BURAEVR SEh 22 . IR,
BIXERST IREE BRI ERBR, N TRmEULZ TGS RE, FESRAMR. %MF. i)
B BUE PR T 2 R R 1), HEZ Ve PRI BOR S, B B RECRAREE IS —, &R 555
Bk PLARALE -

2) EHMEREGESS: M TREESERML TR B, MOSGERHEAREE, WiRA RN,

DOI: 10.12677/5a.2024.132041 425 Gt 58


https://doi.org/10.12677/sa.2024.132041

=
5
4

B B RBR 51 R 2 4o B ORAT s B RS ) LR STARIB A VRIS, 10 ELXT 9 PR AT
NNIET AR, TEE A Rk 1. Hk, BRI R BV 2 T R, Hhas KEr
NNBURE R, AFEBCR R RERA M F U, (H, R AR AT X6 B2 PR e b2 FH B HL B DRy 5 T ) % T3t
FHNEM AR BR, PR OREUR 2 M B AMS A B 2 IRIE[8] -

4.2. PATER

1) BUORPATANZE: BURIAT 0 T BOR 1 BRSO BOR [ SE AR B B . B R R
B R, EORECRIUT IEMYE S T EENE, &R BECRIUT E Em b B AR BCR B . R
M, 3 BERPATE N B BERIRGWZE, SESTUH AR, BORCE & PR IL R 2L -

2) [ERAMARER: BEERERTRIUES WERE TR, FHsiEg R, RIS
Ak TR LA Z (B P, (HRBURF T IR AR A B LR, &80 (A s = PrpL A,
I Z R A AR 5 B BRI, M S xRS AR G, I B0 S5V AN, A &
9], X ™ EFAAG 1 BRI A it o

3) AA Mg R BB AR AR N H g BERGE R ARk 35 SO A5 B AR I & Bl N A 7
SRECK[10], (HZ2 H TR E AR HE MRS B TR R B EAAEN R AL, A AL 2R 4SS
R R, QEAEE O, R, AABiERARIAE, SEANA R, AELIE K
KRR R[], #1247 BERI AR .

4.3. BfrEHk

1) BAREXEZR: AR Fil. ZBERERNREZ AR S, TR EERNER
FEFEAT, — s AARIA N HN G R, HERREE S SOAT AR R BB, PR AR i1 FEIE
TREUM NG R 59 55 K 7 A T B 59 5 B IS LR A O BE S v, i 1 S R, 3 B0 22 IR
FU BRI N AT I 2

2) EALTIEENHE: DT R E AL BE I T OB 28 B, TR TN I R BAR R . T AR
TENUAE S AR R BB ImE . & Nl 354 T S B AR T AT AR AE N, AMRERE AT R T =
B PR A 55 FOARNIGE S, SEAE RE S P as A rh 085 B A 5 P RIS AT 2, AAITITFE — SRR 3R i) 3 R R
DRI S5 AR APEOY . [RIL, fEJES5ed B RE RE @ d R, 20 2k E A M AR A B A%
Jiae

3) Difelmir B — B EERIIGEISAIEA G A, TR P AEZ T RS DAL 24 )5 T 24 S5 L gl
S5HRGy, XA A SR REKS . DATEREEE, BOVERSEARE. IR, 2 AR,
B AT RE T H B, IR, HAHRIIRERI R e .

4.4, IMERFR

1) E RN B BAREFK BRI, BRI AR IR ZEERITMEL, [ 5
R, AL E m R 2 MU IR SR B e 22, IG5 1) AR R ORGP A5 4 RE S 4 M R R KAk,
RAHTTEEA R, AREEZIVEDERRIVIFA, e B ZEAREN .

2) WEHFFRAM: ALttt , BEERE BRI IRE RERAT R MERIER
—AEZ TPk . BERERGE BRI KRG SRR E . MERMEESEZ AT, &
AT EERE A BN o TR R LR DR e 0 B8 < T MM T 305 BUR B B, AR R I R
MR AL — B I B G S, (EAE AT 2 R R E RS B R iR e /oK. AN, Sh= 2o rah Bt iR
TEIE AT RERR ) B S e AR5 B B

DOI: 10.12677/5a.2024.132041 426 Gt 58


https://doi.org/10.12677/sa.2024.132041

AR

48

3) BRI ZESR: FITERE TRIEMRMEZER B, R0 E RIS E LI TR
TARUE, MO E ROEE RS . W ST, MR IR E R RS T 6 APP (/R REZEL,
SR APP b LR R I DI RE S e AT, DRI R Ao s PR AN [ A L F) 2 fR v 7 FERIE DD RE R 52— LA
A H AT I 0 — Bk

4) BAKPTEde . EERE SR ERRER L, mnE OBk, &5, SEITAXE
TRAE B Im VAR A, (F RS E RIS IO E, X ERL 7 ERE SRR, 2k, H
AR DR A5 R ORI 8 B M AN 5838, AP AR (5 B MR I e A U, DR R DR A5 AR AR S AN Al I R P 1)
ST ERIE AT+

5. ZHERIULBERR

BT DA R R ORAE B AR AN SO R A7 A A i AL, S A, R BLER R A BCE RBUR S A2
MNELZTTHBRIIEFEER R Bk, g5E8%KEW, WEM. P, ROl = ge R 7T BRI
TR AZ

51. ZMEA

1 5 W2 T 3 B R P BUR xR B AR A E A

1) BUKTH

TG, BURF LT 55 Hb R ER e OR A 1 PR IO A B AF1E (0 25 B ol 5 Bk i — AN R B 9 HL AT T 2 o
SR Z SR BSOS, TEURF B 6% 5 M A B 1 T SR DA R SRR, O N A
£ 175 SR Ol B RUNBOR 7 RS B RS (SR . LK, FERE R B R R AR, Y
AR TS A A PR T T A O A Ak, B PRIBURE P AT (7 TR0 R HE TC AR 00 o [RIBS AR IS (10 SEZ it 4 ) £ 250
T 50 4, IXFEA BRSSO I AT BT M BB AR [10] . BRIbZ Ab, 22 HE ) R % [X 2680 328 6 (4T A
(22 50, BUR RZARYE B — AR H X (1 SE R, R T B AR S 1 IR SR

2) S

BUN S IR e BB B EAR RS EARA R, DIHANIATIE AP s 2 b RN, S0 2
5 PR R 45 3 W5 LA S R R P R 5 1) LA S AN S A B R T3 S AR AT M I A S 5 e, A
BEEAR SR K[12], ARSI IR R Rk b, R ERBUG SR
BRI RE S, M 0 BRI LA, 38 I s X R S R B R AT VA, AT
H . SESEA BRI

3) HEELfl

N T BB B EAR A A, AR T BUG, RN BRI AR R, I T8l IR,
et S EAS S, SIS EASRIEE (5 BB RN E . thoh, ERfHER s Hxs
MBCEPATHEZA R, AT R T BOR AT & 0255 R 98 o NI R IR S (K. )5, &S
SRS BTG I, BT B2, BEARASATIR[13], BT X MR AL, iD=
e E A IS .
52. PREE

A2 TP L T 5 AR E A R 2 U B R LR A B AR I

1) EAEGIH

AT BT R EAL RN, SRR E AL T e XA E BT MU EAR S AN B B i
M e, EEAERIPHRL TS, eV PR IIERSE, iEERERRSS 5. KA R, N

DOI: 10.12677/5a.2024.132041 427 Gt 58


https://doi.org/10.12677/sa.2024.132041

=
>
4

AN RT B S B PR AR 55 B BEAR AN [ o BEAh, B NARBAR R ZE BT (Rl & B A mT DUM LR B4
WIE, BlnPhE . AN T A A R DS ORI BAE AN S5 7 52, 0  ER R ORI A5 P 7 s
MREREHAT VBRI 2], IR S5 &2 Fia s S| e RS 5 Ha), TRRE BTN K R BT AN .
i 2 TO K E AR R AR M S IR 5 1R 56, AN BERS B4 i) B R R AR ST, IERES AR e RN =TT
TRBEAK, FOIESEHUE R H R

2) ErRfLt

BRI ER N BRI 5 A, BRI BRI S, 57 K0E R RO B sV o [R5 2
X E ORI Je AR, fEREASBRBEA 25 7 ZAA BEARAT S R RN B, mUE U R R K
INRSE AV BB, R TH At AI(E B KT, W fRAEG i 2 B B EERIIRSS 5K &m, &
AV E R EE, E AR LR, SRR TR 2 4, RN BRI R, DR R
AR -

53. MUEE

TERSOUL ) 1] 32 B T i RO 4 R R AR W S i

1) Wit

R ARRS T & B ST RS R RS R, M TE R WAL,
WA IR, SRS P AL, BAVER T, nTRUEd R “EFELX” , —BEREEHAAD,
ALk FIRSS AR S ThRE, WD RER” RRIER S A B R IS AR R B AR . TR, AT R E
WA R IR ., AW SOHE R SE S R 5%, ST R R AR B0 A

2) MNNIER

Yo, ARG 1 AN 2 5] B B R AR B A S R AR AR i B BUR E AL & RS R4k
YREERE, TREEERENIIGR. RARMEEET L. AN, SRESTHTFLRERT S RE “ WPk
W7 AERT, ¥ B T AR B AR RE T RS BR A AL i 45 K 3E[12], -~ IR AE [ S A P R R R OR 1 [ N 35
FAPRKIEMA, A= R

E&WmE

A 52 H) 2023 HEFE KA AE LI 25K H (202310336079) . FiN HL TR K ZA 4R BR B
VU 1 (2023 4R ) E IS B KR 7 & T H HISC R .

SE 3k

[ VEEOT, RESCER, U0, S HE R - BLA I S (R R KT A R R ML), o B
2024, 44(2): 1-5.

[2] aKEGR. IR+ B ORAR 55 SR BUIR o SE0E E[D]: [t 26018 30]. Ka&: A4 K4, 2021.

[31 X5, FIACHR. “HIKR+7 B2 ORAR 55 i AR SR A ZR SR BE[D). A I ER Befe Ik, 2021, 17(7): 66-69

[4] e, EFIH, HYl BT BT RGUBE RS SR RN T S RAI]. b E#C7 R 27, 2020, 15(7): 39-41.

[5] Busse, R. and Blumel, M. (2014) Germany: Health System Review. Health Systems in Transition, 16, 1-296.

[6] FEment. B LR IR APE O A R i BB [I]. PR BT ARER, 2021(12): 22-26.

[7] Smith, T.B. (1973) The Policy Implementation Process. Policy Sciences, 4, 197-209.
https://doi.org/10.1007/BF01405732

[8] GkJKEH, BASAH, Tmefs, 2. REFEEREORPAT FSE LM RN 3T 8 S WBOR T I AR R A 0]
o [ ZE B¢, 2023, 27(1): 3-6.
[9] BXEH. BEMI T EMARECTL R i S 7T [D]: (125478 30). BFr: iR K 2%, 2023.

DOI: 10.12677/5a.2024.132041 428 Gt 58


https://doi.org/10.12677/sa.2024.132041
https://doi.org/10.1007/BF01405732

AR 2%

[10]
[11]
[12]
[13]

SRR BN TR IR AR R E IR B R R W EEAR 5 R dT 0], E BT 4RI, 2021(8): 26-29.

PRI, TRAL0R, U, . BBV R AR MR, ST ROR SR SRR [I]. R B BT ARG, 2023(11): 34-40.
HIEE . Z4EREIER 22 R IR 5 R R ORI H AR SR 5 SR [J]. o B BEJT R, 2022(1): 4-5.

FeamA, ENIL BRI ERST MRS Aigh: B R R AR AR [I]. TAER TR IT, 2022, 39(3): 32-37.

DOI: 10.12677/5a.2024.132041 429 Gt 58


https://doi.org/10.12677/sa.2024.132041

	杭州市智慧医保实施现状及优化路径
	——基于史密斯政策执行过程模型视角
	摘  要
	关键词
	Current Status and Optimisation Path of Intelligent Medical Insurance Implementation in Hangzhou City
	—Based on Smith’s Policy Implementation Process Modelling Perspective
	Abstract
	Keywords
	1. 引言
	2. 资料与方法
	2.1. 调查方案
	2.2. 质量控制
	2.3. 研究方法
	2.4. 史密斯政策执行过程模型

	3. 调研结果分析
	3.1. 数据采集
	3.2. 一般数据
	3.3. 居民对智慧医保的参与现状
	3.4. 居民使用医保电子凭证的影响因素

	4. 执行困境分析
	4.1. 理想化政策
	4.2. 执行主体
	4.3. 目标群体
	4.4. 环境因素

	5. 多维度优化路径探究
	5.1. 宏观层面
	5.2. 中观层面
	5.3. 微观层面

	基金项目
	参考文献

