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Abstract

Social hotspot events are closely related to network public opinion, which has become one of the
main factors affecting social stability, and the adaptability of hotspot events reflects the relative
stability of network social fluctuations. Combined with the characteristics and evolution laws of so-
cial hotspot events and network public opinion, this paper constructs an index system for the evo-
lution of social hotspots, and processes the data with weighting and standardization, obtains the
correlation degree between the data through the grey correlation analysis method, and further di-
vides the evolution level of social hotspots into three categories according to the clustering center:
slight, general and major, and finally uses the online topic model to analyze and summarize the topic
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words at each stage of event development, and deduces the evolution path of social hot spots ac-
cording to the subject words.
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Table 1. Correlation degree clustering intervals
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Figure 1. Bar chart of correlation degree and evolution level
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Figure 2. Line chart of the number of microblogs in each time of the “Harbin Tourism” incident
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