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Abstract

By constructing a rural public service quality evaluation scale and conducting questionnaire surveys
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in rural areas of various prefecture level cities in Shandong Province, satisfaction and importance
evaluations of rural public service quality were obtained. Satisfaction evaluation and IPA analysis
were used to prioritize the improvement of rural public service indicators. Fuzzy comprehensive
evaluation was also used to evaluate the quality of rural public services. The research results
showed that the overall satisfaction of rural public services was 6.7187, and the evaluation level
was average; Among the comprehensive scores of various dimensions, satisfaction with “infrastruc-

» o«

ture”, “medical and health”, and “public safety” is relatively high, while satisfaction with “cultural
and leisure” and “public education” is relatively low; The specific indicators that urgently need to

be optimized and improved are: “sewage and garbage treatment”, “education and teaching quality”,

and “welfare guarantee for left behind children”. Finally, optimization suggestions are proposed
based on the weak links in the quality of rural public services.
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MR 2 AR, A A R E KRR, BRRPRRA e R R, FLseHEsh 2 147
A A Sefbs A AR o [ ZEIRE 4 R S O R, 5 A T DA BB R AR 14 P9 2R
2h11. Gi% 2 MR BORAN A SRS AT R, i B ISR 24 .

A RNICIRSS T AT T AR TR HAR T T SRR FEA R KR T L =2 . AE BRI
R, WREASEAE[ T RS R 2 PR B A IR B G, M T BT B HES AR A A LR 55 e A
MR DIHELE, IR BB S IR BEHES AR A LR 55 s R A8 (O RUR AL 559 B AR 22 A 3L
JIR 55 () PO AEIZ AL S N BRI 55 PR R R O BRI 0T AR, DR th SR 5 5 AR S S IR G LA 2
Fok 55 B AR P AL L[] A A A FE R 55 R A Lt . AERE MR AT LR 0, K= 2 A [ 31 A R BV
ML T 2007~2019 FJF I A SRS H45 K1, ) Dagum ke R B il a2 R SIUE AN
2 (AN SRR R PR U B A 3R 55 S48 /KT IO 250 A s WCBICRAE S LU M R 3R s ]/ 25 [4]0e RUR BV
AR £ Pl IR EER AR AT 2010~2019 4ERIE 30 N X HUR A EAR A SRS 5 2 RHRMAR G IR L, JFH
THTBR. Tobit AT HR [T RIAR 7Y =5 SRR 45 1 R BE PR RE I B 3

AR 2 IS5 I TEREAARAST A FEAR S5 b4 . BABRBR[STIA 9 N I o i 2 7 B A4 R A6 B g
FIELRAL, SRR R RPN IS, DRRFE RN T A E AT AN, SRR g
HES SRR A SR ST, DIRACRA ARG B, R A RS AR R BRI
B R AT U REMEHE S AN A FCIR S5 LA IR AR PR A, 3R B L B R R BUR IR TR N T 1)
AT A SR 55 B A 2 O AROR BT 5

LR PR, EJREIZ T, ARG BRI T T EOE R BT . Tobit 3006 AR A 2T
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2. REA#BEZERETNERNENL

ARALMSARRE RIBE, AFRFEEH TR WA AR TET A7 R R At
25 B EVFARAR R JEIA[8]HE B AR A SLR S DR A . A EMITFM &R, 456 ILARE R
o ARSI AR R A SRS BBV A RORREERE B . AJLEE . AEE, SURRN, BT R
AL dhefRiE. A A EAYEE. EEdERVIR. ANCE RIS, RA&M L BY4EEIL 32 MER.
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Table 1. Evaluation system and satisfaction of rural public service quality
F 1 REAHEBREREBTNERLBEEE

Y5 R Eizga TR (%)
Al AR KT Bt 68.80
A2 I P P e 75.60
il it A3 A VS K H 78.24
A4 IR A A 5L 60.88
A5 Bl Y80 71.21
B1 R BERC L 67.25
o B2 BEH 62.20
Sl B3 HOTifE kT 64.62
B4 BAh A A vt 62.86
C1 T K 61.98
c2 A TE IR AL 65.05
AL C3 gt X T 65.50
C4 Joud i 6 S VO 64.84
C5 TR BRI B 60.00
D1 AR P 67.91
. X D2 AR EL 56.04
ek D3 LR A 60.44
D4 a5 Wit 3 61.98
El TPAEHGET 71.65
E2 TR SR 71.21
S E3 T2 HREHH B 64.84
E4 SUIEEZL B 76.26
F1 FrE MK 65.27
F2 FEAR BT IRBR 68.97
a3V F3 PRAHE AR 75 71.21
F4 Wl 37 iR it 62.42
F5 B = )| 2 A R AR P 62.20
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Gl TRELHE 71.43
G2 E LY} 71.43
A4 G3 TmEERe 69.23
G4 B3 5 ok 2 e 66.60
G5 24 B ORI 69.90

3. BRKIER S
3.1 HERSHGH

AN R S T R B A FERE AR S B, SR R A 10 5 T AT 9T, AR R R 484 4,
IBRAEZ /N T — 0B 1045 5 AR L AR A TEZ 46 14 1, 193046 80T 455 4>, ARCRIL 94.01%.
VAT RIS E AL HRAE 30 LU KERA AIFEINTE 5 TR HEX RAARTE LR &S Hi )
W, NITEEEHT, FE&MBETTRAR . ik, HARIHIX & 43.5%, HiHix & 30.3%, Pl
X (5 26.2%.

W FE VAN 9 T 20 G B H SR IR A0S BT AE S FE 1R 2 FE IR 5% 00 = AR B A il A A, PR 7 SR A
CSAT MIE, A 5 AN Wi LA s ZESE, e “NilE” . “HEAHE” . “—&” . “I
EOWET R R, ARARAOMEMIGE 1. 20 3. A5, TS RAE 2 Bin, B4 CSAT ZMEELR
TR “ LbBGE A R IRER R AR A, HMEME, FRIEEN R R EAR
y: CSAT = (ELBZ I ASL + i AB)A A5 8 A B*100%., @it 5, HEx SREE RN
70.30%, HEERE SIS A AT A (R B N 69.5%, H9/NT 80%, B L A58 AR A A SRR 4% T R R Ak .

32. REALBBZIHRBESH

321 {EHERE
7] 5 FR5 FEA IO B2 « bo o EL At Hh 1) o B L — 3501k & %l (Cronbach’s o REN) NS B HE bR, —
M4BT Cronbach’s o RECEH] 0.7 P L, FRoREHEFAE LR S5 RRM, LA A FLIRSSH =N &=
[ Cronbach’s a %% 0.985, KT 0.7, 0, MGEAEEA RGIMEREKYE, mMERELSRITE.
) 5 (R LA S DL KMO EAE s SebriE. S5 RM, KA ARSI LD KMO EH
0.974, EAFRIRFERIE RIS )R 58 39757.581, H HE R 2415 H B/ T 0.01, Fit, 554 E
BTG RUE

3.2.2. B RIBHRIHEEITM

PSSR S FEAR B BV 3% ] CSAT HEATINNE, 5315 1 Fiw.

H2e 1 RTAN, BERIBCREAE B 06 = B A7 AR fRe 2 (W70 100 73), FLABbRy “AdG K, “BRS
PERIESL” FEFREIL 60 43, BLHE BRI DT IR R, 4k, CREAKCRIRE” 3 RS, R
NAZE TR ALEEGEE RS X5, AT 60~70 2 fa]l, Hh “HEHFRER” 155
BAR; AFEIRBILE S 5 2 S0 0 “HE A X A A “AETEIRBESL” Ab, HARTRPRAE 65 4L
SCURR N ZE B G = I “SCitasg B 7 ok, AR o0 Bl fmii, 67T 56~62 4r 2 []; Ry TUAE4E
PRI R AR A, B AR E E AL Ab, HARIEE IR T 70 45 th o RER4EE =
33 ¥1E 60 43 UL b, Ho ORAMEORE R KT 70 70 AL 2GR EEA R aEmEERE”,
H 4B 76 70 0 EFiFs).
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3.3. IPA ¥

3.3.1. HEE/ IPA 947
O3 AT B A B AE N LEFE TR] \PA FERE S T IR AL R UR . 220 4k BE DU S BRI, 73128 i 7
FOE R IME, BN S Ak bR A (3.8343, 4.2157), W 1 Ais.
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Figure 1. Dimension IPA quadrant diagram

1. % IPA RIRE

HIE LR, AR fRERT O CASbRear” A CBRIT P AT R, BTRBKX, EiZR
PR FRJHR B o 2 AL E i O HLSE By S EEBAR v, Ui I AR Fn R U B0 n] DU R R B fR s “ A FLH
BRI QAL T O RIR, R TG, RN AL T PO st s ST IR 4
T HE=FR, BTIICEHX, ZRRIIEIRE L A, BUERAR DIRTHZE R,
BEEASAEKKIRTE, MR S ekt Rl A TRIURIR, BT
BRI, R IR TR R R T B, AT DU D R IR R AR A RTE, PR FFELA 7K PRI

3.3.2. B¥REE IPA 5347

TECA LA A b, 45 7 ANYERERISR bR, MR TRARIY SRR, 23 #02 hinh  E R E E E  AE,
BI%Z f AL AT 9(3.8436, 4.2240), U1 2 Fiiaws.

ST 2 W R, T B ARSR AR AT A O T HE T e TKBIRAEE > BE AR E . BT LER
FIORRE . AT AR E | T2 MR S5 KT-« FEARLRST IR FR . 22 RIM AL LL  BUMRE J1KF > st X BA
TmERR e, PAHSEM, 2o BRI, RMMERERS . EREMEER > Jolgareft. AET
BEgtth > RHEKFIEHE > HAt.
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Figure 2. Indicator IPA quadrant diagram
& 2. f&%R IPA RIRE

4. RF LR FZ REEME S TN
4.1. T HEFRE R AL

H A e SR PR B E [ 1k R B I E . IO OCIREEVE . 3 o o i S5 B A R v A e 7R S
i B ITESE EUACERAE . JEVEEH T A BIR R, KRB VA ZE KA ST R 1Y
BAREHRE, TR0 a a5 iE s SRk, SRIEEME RS2 FFIECR, A SR A
B2 R HEAF IR E, & ERME ST,

WRTHE AT, 4EEE 2 A AU [ E S W = (0.09434, 0.19897, 0.05984, 0.03700, 0.14994, 0.39827,
0.06165), f&45)= B1, Bz Bss, Bas Bs, Bs, By MR &S IIIA:

W, =(0.17658 0.12550 0.57979 0.07269 0.04543)

W, =(0.05657 0.50206 0.35906 0.08231)
W, =(0.028034 0.06048 0.04478 0.15412 0.46028)
W, =(0.05840 0.08953 0.25308 0.59898)
W, =(0.25131 0.06157 0.14129 0.54583)
W, =(0.04547 0.47176 0.30733 0.0689 0.09854)
W, =(0.13305 0.08841 0.04529 0.52359 0.20967)

4.2. @B IEREER

TE VP EEFEFE V = (Vi,V2,V3,Va,vs) T, HA vi~vs (KIKCN “ANiE” « “HERAHE” « “—H&”
“HORGRRT M R, ZEEERR S BIRE 1. 3. 5. 7. 9.

& X SCFF RV AR Rk = (rifymxn, k=1,2,3,456,7. HH, m NEZREZEHTEMIEIRIANEL n
RV SRR, rij & PG E RS A, BRI A S R N B
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W H AR R IRV R R =

[0.039
0.029
= 0.017
0.097
| 0.044

[0.040
0.040
0.035

| 0.044

[0.066
0.046
= 0.028
0.042
0.059

[0.042
0.066
0.057
0.048

[0.040
0.040
0.040
10.028

[0.035
0.040
= 0.042
0.044
0.042

[0.037
0.040
=|0.037
0.040
0.037

[WiR: ]
W2R2
W3sRs
W R4
WsRs
WsRs

_W7R7

0.064
0.048
0.038
0.099
0.059

0.077
0.081
0.062
0.073

0.084
0.081
0.095
0.068
0.079

0.064
0.101
0.073
0.075

0.053
0.046
0.051
0.053

0.070
0.048
0.046
0.077
0.079

0.051
0.068
0.057
0.064
0.053

0.209
0.167
0.163
0.196
0.185

0.211
0.257
0.257
0.255

0.230
0.222
0.222
0.241
0.262

0.215
0.273
0.266
0.257

0.191
0.202
0.262
0.156

0.242
0.224
0.200
0.255
0.257

0.198
0.257
0.213
0.230
0.211

0.365
0.369
0.345
0.294
0.360

0.371
0.308
0.327
0.332

0.332
0.316
0.312
0.319
0.292

0.358
0.283
0.307
0.334

0.409
0.376
0.332
0.380

0.360
0.365
0.389
0.314
0.310

0.373
0.330
0.350
0.371
0.361

0.323]
0.387
0.437
0.314
0.352 |

0.301]
0.314
0.319
0.296 |

0.288]
0.334
0.343
0.330
0.308 |

0.321]
0.277
0.297
0.286 |

0.307]
0.336
0.315
0.383

0.292]
0.323
0.323
0.310
0.312 ]

0.341]
0.305
0.343
0.295
0.338
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4.3. FTHEEFNERE

12 BUBBIER VP INIY , 6—B RIS 2 PN E A — BRI T, SE R SRR EAT
LR Bry Boy By, Bus Bs, Boy By AURHENL FRRIZMLHA VEINERE, S 3t FL BRI OROMIZ
B

(0.0294 0.0492 0.1750 0.3496 0.3978)

0.0385 0.0733 0.2542 0.3204 0.3136)
0.0562 0.0796 0.2456 0.3097 0.3089

0.0334 0.0523 0.1826 0.3803 0.3514)
)

WiR
W,R,
W;R,
W,R,
W.R,
W,R, =(0.0405 0.0531 0.2211 0.3603 0.3170
W;R,

(
( )
(0.0515 0.0762 02583 0.3240 0.2900)
(
=(
=(

0.0388 0.0600 0.2234 0.3646 0.3132)

WL BB BRI 25 6 PR

A=WR =(0.0392 0.0595 0.2206 0.3502 0.3274) , HR4sE PEFEHRIIRIEL, A B I 2 XA A2 3
55 B KSR R, R W = AV = 6.7187 < 7, BULZRE KA AFERST AT N — B, RIEH =
A, wdE— B

4.4, N ERFFHED
SRR AT R 55 A5 P T R A AT VR, Bk S R0k 2 o

Table 2. Statistical description of evaluation results

2. THNE R G A

R JEEANE B — Wi R 25 EIEE BRI
Serhis it 0.045 0.062 0.183 0.347 0.363 6.842 V3 —fk
ALHEF 0.040 0.073 0.245 0.335 0.307 6.592 V3 —f
NI 0.049 0.081 0.236 0.314 0.320 6.550 V3 —
SCARIRIA 0.053 0.078 0.253 0.321 0.295 6.454 V3 — K
Yy AR 0.037 0.051 0.203 0.374 0.336 6.847 V3 —K
thofRpE 0.040 0.064 0.236 0.348 0.312 6.656 V3 — %
APAS s 0.038 0.059 0.222 0.357 0.324 6.740 V3 —f

BB AT R, R AR S AL O AT 7, VPSRN — A%, SE A e
HEIE N RERK VLG PESY TAERIASE S 4, AROMHRHEEAE MO B Ay S U R R A 6 3R B

5. MRSEW
Lty DA BRSLAE AT RN, AT AL SRR 6.7187, WIS MZR A
SN S RGBT ¢ BT DAY AR A WA, SRR R ASLEE

T LR B AR A CHE R B ARSR AR VoK BIRREL” “HE #E R M« 7 JLEAR A IR
b7 S ARIEUL WP R, BTSSR SoA @R
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KT AN TR BRI, 75 5 R R R TN DL o BURFRIAT S8 1T SRt 7 P 2k % 50
AR LA i, FFRAR I E “ IS ” UK, SATIE TR, ) AN BOR, IR URM IR AN T A
M, Bsh G KRN ERZS “Hool” Bk, I B HE B 32t gy .

RPBNAIEE A, FARTOERN BB E B B MR B @A & SO0t
EWEE . oMU, ARITETATE RS0 USRI F #eaiE . IR E Wi, BUF
JSEXS S A RIS R W BUE TN AR T B R . B SR R R
M# S E25T B e iR

RPRN I, FTARITEANS 1075 K B3R AL BT RUWIA K BT o WO A 935 7K
PACFHATGEMR) . RGUAEE, WG B WA, EREMBRERENRET, IR IR
BAETIRE, BT RIMREE , FIeh RIR RN U 4% I 7 B e i b e S K
A EEAT — € MR TS G H TR N R B A T A I

KRR SRR ISEBE, T RIEANS SO R REL Wi B AR I 55 A0 {5 it it . O 1 4 56
SRBIRES IR E . B, NG R i, BRRBEAA, ST 2, e Tl
B, AR E RV RIS HIIE 7T o BT 58 35 2 FEOCIAR AR S5 A% AT ss AR STkt 4y .
BUR - AR GSE RO A SO NI @ B R e, K2 T ast. G . 4 &
BERIRIRRAE ] -

RERMET LA, T E S RERN @R T S5 . NMEnFIHSREAETHE, 72
T AR BRI E AL, AL RRRIR B AR R B, Aok, EEA AFRARREAT, ElDIFRE Rk
il W DAEF R HRIZEE . ZHE0 G L8 W AT A A A B AR 7 204 7 g R #0s
Hik.

KT RAAE 2 ORI AR B, AR R SRR AT Bt 3 T S (R BE S JL B AR A R e 22N A
K55 8 SRS R, @SN, SRAEHNE BRI A 4 ORBE A A 55 TN SR as VR A
M, AEHBE PR AT AT K. 583 B <7 LI AR A fR IS B S3 ) LEAR A RIE R 2R K AR BUF I 3L
%01

KPR AR, FEARERN PR RE S . 5, NITRREAETES, MR
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{4 4 TR
E&UH

2RI G AT BRI MG 55 (6 5 BT 0 KR THER £ 71(321022013)
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