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Abstract

Objective: To systematically evaluate the utilization rate of the contracted family doctor services
among Chinese residents. Methods: CNKI, Wanfang Data, VIP, PubMed, Web of Science, EMbase, The
Cochrane Library, CBM, and Scopus databases were electronically searched to collect cross-sectional
studies related to the utilization rate of the contracted family doctor services among Chinese residents
from the establishment of the databases to November 2024. Two reviewers independently screened
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literature, extracted data, and evaluated the quality. Meta-analysis was then performed using Stata
15.0 software. Results: A total of 18 cross-sectional studies were included. The utilization rate of fam-
ily doctors was 46.0% (95% CI: 36.0%~56.0%). The results of subgroup analysis showed that there
were significant differences in the utilization rates among service items, regions, and years. Conclu-
sion: There is still room for improvement in the utilization rate of the contracted family doctor ser-
vices among Chinese residents. Residents with different utilization items and regions have differences
in their utilization of the contract services of family doctors.
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Figure 1. The study selection process.
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Figure 2. Forest plot obtained from the Meta-analysis of the utilization rate of contracted family doctors
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Table 3. Subgroup analysis of the utilization rate
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Figure 3. Results of Egger’s test
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