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Abstract

Under the principle of fairness, modern governments play a crucial role in continuously refining pro-
business policies to ensure an optimal business environment for enterprises. Enhancing local enter-
prises’ perception of fairness regarding these policies is vital for improving the business environment
from the enterprises’ subjective perspective. Based on data from a questionnaire survey evaluating the
business environment in Hubei Province, this paper uses the overall perception of a fair competitive
environment and satisfaction with policy implementation as indicators of the sense of fairness towards
pro-business policies. Through multiple regression and mediation effect analysis of the perception of
fairness across 16 cities and prefectures in Hubei Province, focusing on opportunity fairness, proce-
dural fairness, and outcome fairness, it is found that the fairness of pro-business policies in different
dimensions significantly positively impacts the sense of policy fairness. Specifically, the fairness of pol-
icies aimed at reducing burdens and providing support, categorized as outcome fairness, also mediates
the impact of market access opportunities and legal service procedures on the overall sense of fairness.
Therefore, this paper proposes recommendations to enhance the sense of policy fairness: first, priori-
tize ensuring fair market access; second, emphasize the fairness in handling cases involving enter-
prises; and finally, gradually optimize the transparency mechanism of government procurement ser-
vices to effectively enhance enterprises’ sense of policy fairness.
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Table 1. Innovative policies and measures to reduce costs and burdens by local governments in China
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Figure 1. Theoretical framework of research on factors of the sense of justice of benefiting enterprises policy
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Table 2. Variable factor reliability and validity test
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Table 3. Variable measurement method and interpretation
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Table 5. Analysis of regression
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Table 6. Summary of mediating effect parameters
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