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Abstract

Reducing the digital divide among the “silver” population is a crucial step toward ensuring a happy
later life, building a harmonious society, and sharing the benefits of development. This study exam-
ines the current state of the digital divide among the elderly in Hangzhou within the context of
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digitalization. Through field investigations, questionnaires, and interviews, 457 valid survey re-
sponses were collected. Using descriptive analysis, this study provides preliminary insights into the
digital divide among the elderly in Hangzhou and explores their perceptions of personal digital
skills, offering references for bridging the digital divide.
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Bt B E BRI AT A R, B T I ET ORI UK MO BT AR, BTSRRI
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Table 1. Questionnaire outline
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Table 2. Allocation of sampling and questionnaire distribution
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ARUIETH R 505 4y, KB S A FEERSE X Ny ATIE . IRTLATIE, 15T X ARIETIE . 520 E .
W, I IX B LTS SEIAE . PRI . SR, BRESEL. PTRtEL. 2544, SLitmlik 457 4
W, HAHERRE 414 47, ARAERIE 81.98%.

3.2. fEiRtESt

MR RRE, B BIFEARR T WERWECRE, 66~75 % Sthm, N 45.54%; MZHE
FRERG, N R CLUR 201 G e s, A 46.52%; #0 & E OB ATHR MY DL RO AN KF-BL 1500
TCHT G B, N 34.22%; HEZHEE NN E OB BEW A1 88 /1 — MRE A 2 (% 3).

Table 3. Descriptive statistical results

3. RS ER

fabr T H FEA (%)
5 56.87%
PE5
% 43.13%
76 LA L 16.39%
SR 66~75 % 45.54%
60~65 % 38.07%
AN=93V. 46.52%
B 26.51%
RUEEE mF L IR BRE) 16.87%
N2 3.61%
AR 6.51%
ViQEN 45.54%
Ak 51 T 17.35%
MG E 12.05%
IEARATHRY
Folk A TAEN B3 10.84%
ALl 8.19%
HoAth 6.02%
1500 LL'F 34.22%
1500~2500 22.65%
H BN K
2500~3500 18.07%
3500 LA I 25.06%
R& 6.70%
EeAL 11.80%
WA A At M 33.00%
F W H e ERE(S 12.50%
RAK 12.80%
ARIH 23.10%
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AICEFEEE NN E A KT) BRI YK RV BEFHLAE SR A2 &
FEMN Rk H s LAt 1, SR K-prototype 2RI %, X4 N RHEREAT 04, FABE IG5 F
T3 o T a RN R Fros (6 4 FIEE 5)o B RAT XM REY], B “HRR” BHETFZ I =3 B3k
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Table 4. K-prototype clustering results
%= 4. K-prototype BBHFER

I Ik B (%)
cluster 1 184 47.42%
cluster 2 116 29.90%
cluster 3 88 22.68%
ait 388 100%

Table 5. Results of crossover (chi-square) analysis

F# 5. XX(FR)DHER

fabw =] cluster 1 cluster 2 cluster 3 St » p
INFEJULTR 20(10.87) 82(70.69) 56 (63.64) 158 (40.72)
Wi 51 (27.72) 29(25.00) 31(35.23) 111 (28.61)
HREE mheRE. PERL BHE) 66(35.87) 4(3.45) 0(0.00)  70(18.04) 187.576  0.000%*
K& 13 (7.07) 1 (0.86) 0 (0.00) 14 (3.61)
AR LB 34 (18.48)  0(0.00) 1(1.14) 35(9.02)
N5 IR 23 (12.50) 7 (6.03) 3(3.41) 33 (8.51)
ARG E P 49 (26.63)  3(2.59) 0(0.00) 52 (13.40)
L KRR 4(217)  80(68.97) 69 (78.41) 153 (39.43) 246260 0.000%%
Ak 51 T 73 (39.67)  3(2.59) 2(227)  78(20.10)
kAL TAE AR 22(11.96) 15(12.93) 6(6.82) 43 (11.08)
HAth 13 (7.07) 8 (6.90) 8 (9.09) 29 (7.47)
RIA 2 (1.09) 0(0.00)  9(1023)  11(2.84)
1500 LLF 3(1.63)  38(32.76) 58(65.91) 99 (25.52)
LN 1500~2500 33(17.93) 64 (55.17)  0(0.00)  97(25.00) 290.289  0.000%**
2500~3500 43 (23.37)  10(8.62) 17(19.32) 70 (18.04)
3500 LAk 103 (55.98) 4 (3.45) 4(4.55)  111(28.61)
BEETHL 2 172(93.48) 85(73.28) 86(97.73) 343 (88.40)
LIRS e {5 12(6.52)  31(26.72) 2(227)  45(11.60) 37975 00007
e NG 157(85.33) 27(23.28) 82(93.18) 266 (68.56)
ﬂﬁf%ym NG 7 (3.80) 3 (2.59) 6 (6.82) 16 (4.12)  187.622  0.000%*
Wz 20(10.87) 86(74.14)  0(0.00) 106 (27.32)

*p <0.05; **p <0.01.
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B HEEAE DA FE N T B RS S S R R BN SRR SR T R AR A B IR, HE
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