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Abstract

With the accelerated aging of the global population, traditional elderly care models are facing
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challenges, and rural elderly care resorts have emerged as The Times require. By integrating rural
life with the professionalism of elderly care services, rural elderly care resorts can better meet the
elderly’s demands for personalized and diversified services. However, at present, the competition
in the elderly care market is fierce, and the phenomenon of service homogenization is serious. Ser-
vice innovation has become the core element for obtaining competitive advantages and attracting
customers, and customer satisfaction is an important indicator for measuring service quality. This
article comprehensively analyzes the key factors affecting customer satisfaction through question-
naire surveys, describes the relationship between service innovation factors and customer satisfac-
tion by using the model based on linear regression (least square multiplication), and further ana-
lyzes the characteristics of increasing interest in rural elderly care resorts and the characteristics
that the resorts need to improve the most based on the decision tree model. Finally, the improve-
ment strategies for enhancing the customer satisfaction of the Tianyuan Elderly Care Resort were
obtained.
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Figure 1. Analysis chart of linear regression results
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Figure 2. Feature analysis 1
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Figure 3. Feature analysis 2

B 3. $FAESHT 2

PEFEARA e R O T (AT 3 FaR),  “IRSRIES)” O 1% P i Ry I s 7 T, H S T
Ik 35.100%. SREEHER “ TAEANRRS” , 5 35.000%, R T %0 T RS REREN. &
IR RS A A, AR e 05 FEA AR, 2090009 26.900%A 3.000%, {HIX AR AR
FARE AR LT RSO TR R GFERE, FEBRMERMSEZ G IRIES) . 12T T/EN SRS 5 & LA
FARACERNR S5 55 07 A A BRI BT 25 8], DA 2 P SRR AIRE K. R, FEBOR B2 ix 26 77 T
HEAT B S, DASR TR AR IR P i

) ERaH

1) 30 H 572 B ARAT B8R 1 45 R i

AT “True” Fl “False” AN, HA, “True” X FME—EWSG 2N “(B
k7% M) <0.5” : friedman_mse = 0.24, samples =5; “(H&FEFEEFIE) <0.5” : friedman_mse = 0.25,
samples=12; “(IRE %) <0.5” : friedman_mse=0.222, samples=3; HAh¥5 5 friedman mse 1
FFEARE S 5. X — DUy 7 “True” /X FTRIFEA, Ho “Gem 2R iE) <0.5” 1 fried-
man_mse 5%, UIHEIXANTEEFIFEAREZ BT LB N—.

“False” 703 P —EW R A2 “ONaREITIRSS)<0.5” : friecdman_mse = 0.059, samples
=174; “(HAth, EHEAEBH)<0.5” : friedman mse = 0.234, samples =8; HAhFi&: friedman mse {H
FFEAKES T “ONBREITIRS) <0.5” 1 £ friedman_mse K A ERZ, RHPXE—/al

DOI: 10.12677/5a.2025.147201 250 Givth2 5 R


https://doi.org/10.12677/sa.2025.147201

B 5

JEIRm 4, BRI FEARLEIX A T3 EAEHR — B

B )E M ERIZ RIS A S QR SAR Y friedman mse FIEEARECE AT 4. Blin: 78 “(FFAK
W) <057 FE T, Hik—HH414), W friedman mse = 0.245, samples = 7 &5, X ULl F BT 5K
Tiff M0 5 A (5] CSCE 4 it 0o 38 P el 77 32 PR ARS8 1) 5200

TEWE RSO T AT A3, &5, FERON ROINGR ST ik %5 BN %, $eTHERIT RS &, IR
TEFEARAS AR e 19 21 b . MBI BRIT RS o IR, BEAERAS Bz ARAL A% S g, FRAK S 7 3 FH 44,
Rem . FI, BEARAER MR 28, e e, REeeREKE. &E, ERAHENSG
A T R R T T PR e, B SR AR IR A5 U, B A D (S AR P A TR R S

2) BT B TR BBt R

“True” X FE—ZT A “(BRIEs1)<0.5” : friedman mse=0.241, samples=37; “(L1E
ANTREKTF)<0.57 @ friedman mse=0.25, samples=12. XIS “True” 70 FRONRE, H
O TAE N RIS AKSE” A5 s friedman_mse FH &1, FEARBE R D, 1 “BRIRTESN” 79 51 friedman_mse
TG, FEABERZ .

“False” 7 FHISE—ZT A “(LEARIRSE/KT)<0.5” : friedman mse=0.121, samples = 99;
“(OHA, BRI <0.57 : friedman _mse =0.245, samples =28, “(LAEANRIRS/KF)” 55 7E “False”
53T friedman_mse BUIC, FEABRERZ, M “HAh, ERAARYI” 75 A friedman_mse 85, FEA
R,

B ERERERHE SR “ERIEN) <057 TE T : BZAT1 5, 140 friedman_mse =0.23,
samples =25 &5 . XL it — 04> T “URIRTE S oo R, Horh— LT S friedman_mse 3
X, FEABERZ, UWHAERS FEPIEAREZRE FEOA—8G £ “(TEANRRSKF) <057 75
BT WHEZANFA A, 40 friedman mse =0.222, samples=9 &5, XTI St —2aMa5 T “ TIEA
PR B e, oA —2FF5 A friedman mse #5, FEASURE/D, WX FESR
FEARTEZILE E—EEM 2.

AL, BEARA 5 R O R . 5 %%, R AU R TR SN A, BGOSR it 2 AL
AR HE A PRI R RS . Lk, s TAE N R IAE B, SR THBATI IR 55 SR A Lk B fg
WO R AEE . R MRS . FIRS, XPERAR S AT oo, VR E B A S S
WREIHT, SR pt e SR, SRR IOIRS . X S SO A Y S, RE RS R PR T AR
R E AR RS &, 2R EMTR, NEmEE 2 &~ EFRMGTE.

6. AR S5 BIFSEREGREEHL

(—) BEEMRE: BOL “ZLFHEENA”

RFZE: hisE Ak, AETHE RS RTINS, 7% LR R RN =01Y , Hosd 2=
WSS 2R BT R 5 QBT AN KPT B %Ak 2, AP N ABCEEAE R AR A A 1:15 327128 1:8;

PATSR: X BEABERAL  iEEHRL RS EAN =R IUNL, BIAEs/ N LR (% 2 AR
TR, RAEE R RS AV i 2 A AR S 30 5 %5

WEE R RS R - BUFTRCR SRR LA, 5] NEE =T WU R BT e B e Al »
SREE SO NE S =2

(D) REFER: MR “=A—k” RIS

1) Bl S RET AR GNLIUE 1 “BURAMY + s BEA” B[R e, KRR
I R IRE P TAMNY (5 E 30%) + SIAREEHU A AECE BT 40%), ok 1 8 BE i AR 30 % 1) R B2

DOI: 10.12677/5a.2025.147201 251 Gtz 55


https://doi.org/10.12677/sa.2025.147201

B 5

SER I,

2) NADRRE: 5RER R “FRZRSAHIIFEM” , EriERERAZFEolEy s
R EBRIIEERAA, FHIPEAH O 3 KB 62 4Tl IR%S A 5

3) BRfRRE: HEHERZEHRSG, MNH AL @ERNTE, il TR RELE, %
R R A L BN TE) AN 30 3P4 22 10 40 o

7. IRGRERE

SCERIRNARDT T N 52 B AR (IR 25 BB SE ik, SiA B RA S 2 utmIa. R
ST, B T PSRBT AR B ELOET R TR SR E I E . SRR, R R, M
58 i AR 55 FNAL X AG A T R S S5 QR 28 H Bl 35 B M B AR N AR TS R &, AR R A B ik, i
FHE PR thAh, RIFIRFIRS S Lol i g B 5 1 B R = & 1 SO SR s sl SRR R 3
SR, HH I 77 BEARA (E S bria 8 P D IR R N K. R B PL. A A Bk . ik, BUFM
K F A, HEMBEBCESitt SR AS Y, RN FHMmNEERE, RERSAKT, FEREA
A B IR ABE R o

JRBEACK, M IR 2 FEBAE AR TRE RS, R R RS E] . ARSRBE T4k
FEARVEH, SIAMe . ZFENOHEEE LMK R, SRR, FR, SO H % e
PET- A HEAT BREZVPAL , AW ORI nE , (AT RFSR A S o B 22 G 2 A0 IR 25 A5 =7 e FH 1 b 4k,
WA RBAE . = E SIS LS, JF %0 A 9 S a5 I D2 A8 N REIR O, 47362k B4R TakG
A & FE B AR AT . e & NS T8 2 S HE, SLRIEESRL . MG aE
TEE . Bz, HE IR BN IR S5 QT A OG- N AR TR 0T, S A R k2 1 R B i
WIRF LA NBIAR I “HEAMRIR 7, B2 S K FRERIR RS X%
=

REMHRFACHADLIGHIHE: “F27 & “Z27 . Q0% MR ZEEN (RS
202410069152); #HEH AW E F T RRH EHREEH TR 5T EGRS: 202310069076).

SEEk
[1]  ®-Fug, XIFPE. MRS R =R 7 ERFFEH ). RN 5 5R$, 2022, 33(19): 181-185

]
2] XIrd. HINTT £ M A= v R e bl & S BT 78 [D]: [ 22008 30 A8 SR Aok K2, 2024,
[3] EHE DAHEUREFREFEEIEIENCIRN G 7], BIRTRE, 2024, 15(1): 33-35+39.
[4]  ZRFRMG. 25 PSTI H )i o 72 1) 7 SRR (R 3 5 R R AR U R [D]: [l 24 Aie 3], EPK: HPRASIE R, 2024,

[5] Karabegovic, A., Indermaur, E. and Fierz, K. (2024) The Physical and Mental Health of Home Care Recipients: A Quan-
titative Secondary Data Analysis. Pflege, 38, 33-41.

[6] Ruanova, B.F., Tenorio-Laranga, J., Jurado, A.A., Hernaiz, J.L. and Justo, R. (2019) Innovation on Home-Based Care
Services.

[7] BXEBE HEREEIE AR 2 M A= IS 2 A X —— LR ARSI (A8 3], Rid: RERE,
2019.

[8] BRR. PoMkfn &AL T B SR 5k E RS K EBAAD]. PRk, 2023, 44(8): 195-198+203.

[91 X, X4, FKk75HE. FEF M S8 A i I 9 A7 2 R BT SRS 7E (0], 2R 5 %R IRIR), 2022(9):
112-114.

[10] MRz, PER, g, 28 REHEREZ R RIS EE R[] RFNEF SR, 2022, 33(17): 190-
193.

DOI: 10.12677/5a.2025.147201 252 Gtz 55


https://doi.org/10.12677/sa.2025.147201

	基于客户满意度的田园养老度假村服务创新实证研究
	摘  要
	关键词
	Empirical Research on Service Innovation of Rural Elderly Care Resort Based on Customer Satisfaction
	Abstract
	Keywords
	1. 引言
	2. 既有研究
	3. 数据采集及信效度检验
	4. 基于线性回归模型的客户满意度因素分析
	5. 基于决策树模型的客户满意度改进分析
	6. 服务创新实施保障机制
	7. 研究结论与展望
	基金项目
	参考文献

