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Abstract

As the global aging process accelerates, traditional elderly care models face challenges such as re-
source shortages and intergenerational conflicts. The “Time Bank”, as an innovative community-
based mutual aid elderly care model, offers a new approach to addressing aging issues through its
“service deposit-exchange” mechanism. Based on questionnaire survey data, this paper systemati-
cally analyzes the current situation and potential of the “Time Bank” from aspects such as user char-
acteristics, awareness and participation willingness, demand preferences, and development obsta-
cles. The study finds that although public awareness of the “Time Bank” is limited, its potential de-
mand is high. Users prefer practical service returns while simultaneously expressing concerns
about platform trustworthiness and service standardization. The results also indicate that issues
such as supply-demand imbalance and immature operational models are the main bottlenecks for
current development. Drawing on international experience, this paper proposes strategies such as
improving institutional design, introducing intelligent technology, and exploring diversified coop-
eration models to promote the sustainable development of the “Time Bank” and make it an im-
portant supplement to the elderly care service system.
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2.1. HEEER

AW FRIRAR RILTE 252 N, WE ARG FE . BEE R PRESE S ERE, B4R
KATERNALE 1o WFERGEHIRE, ZUiE H L LIEIE £(53.97%), ZHONAIBIR AHE(86.11%), HRN
DA N T (53.57%), HE PRI R e LA e . teah, Z2HCZUi#H SRR R4F, A
WNFEHTE 5000 JCLA R (63.10%), X “BFHARAT” HHAMFEE SR AR, HS5REEAE .
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Table 1. Basic characteristics of the survey sample (n = 252)

%= 1. PEHREKREFERS (0 =252)

Bl FEAE(n = 252) EEA51 (%)
P 5 116 46.03
7 136 53.97
ZHERE NS4V 170 67.46
= 25 9.92
LR} 25 9.92
LIy 17 6.75
WA K UL 15 5.95
RHIRA 4 217 86.11
= 35 13.89
iV e 135 53.57
T HARN 7 28 11.11
HA@rFNG, BIRSS) 117 35.32
JEEFT AR kg 147 58.33
FHoAth, 105 41.67
KR i = 146 57.94
i 106 42.06
A AR 7 154 61.11
i 98 38.89
¥ LI TT& 154 61.11
= 59 23.41
5 39 15.48
BRI il 158 62.70
Ak R 69 27.38
HAbORIR, B, R 25 9.92
AN 5000 JGLAF 159 63.10
5000~10,000 JG 66 26.19
10,000 7T LL L 27 10.71
WHIS SR Wriiad, (HAT i 92 36.51
B it 83 32.94
H—5E [ fiit 77 30.56
REAREZER JEE R 133 52.78
WA 4 69 27.38
FEMESE 50 19.84
SEMEL EhYA 140 55.56
Bl 103 40.87
NELF 9 3.57
BRI [ ERAT g P 59 150 59.52
22 iVA 61 24.21
AH AR 4 41 16.27
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FEINS

35.5% N S T AR REE TR SR, AT Re SR AN PR R B AR5 F P AR OGS

SERPE R EEZ bR, A s ARG AT S S G I, S PR RIS E A A BB K

20.81% AN ARG IRFEA TN, B a0k = G — IR 55 bRk s A R IR .

60.32%X FEAENFF “—RAGME" » 21.03%HIAAEE. X—EIHIFITF & @GP iE R, Hlin
IR VE o SER NI O P e Ak

2.3. BREMRSRESLFREE

ORTTH, $T3 . BRI R T R, 41.01%F08 Gk, Wt 729N HH AR RS s miE.
VAT s, 31.51%8 83 R, ot BT SCRFIVE AL FHEVETHE 39.44% 500 ik, RYILE{E AR
R ORIZWY S, AHVE A R

RS B IR, 56.07% ISR AHE R . AURERRRST, TTHUR. %3ME. (X 8.76% B iR it %
MR S5 (A A &), FTBE S AEERE . I A KAT R

IS 1) 1T BRI (5 AL D T, 65.87% SCHF A SRR S5 SRIURF 18] 13, SRS B BRI 9(34.13%), 531
FERAmEYE. 58.73%H ARG A SIILAS, AR A RS, AIF S B R, PSR .

2.4. ERRIEELE

HA “Fureai Kippu” (I [ & R 40)2& LA [ B8 TN EEAY, sl R ANIRS ZEN, RSN EERE
BRITIPEE . RS WENAE . I mny 4 R, AR BRI TA) AT A T v gt IR 55 At A7 DL &S ROk R oK
B I I R B R AN A AR R, R A R ). FEBHIRIR ,  TE R A 1 LB, SR
RGERIENE ZIHAARI T A+ X BB EA, @ AR AL g T, [mINR B S0ik
g niEtEk. HaUx R o) S BRFE RIS,

Hi -t “Time Bank” (X HRBEI A1 ERAT)R FH X SR ARILSRAZ 5, W OREAR A v Bk B A mTig i .
F B APP SEI A I IA] AR RS id s, WREAEE . i L IMTE TR, XM E o
AR RT BE PRI AL, {H Time Bank M BORMAC T 7 & PE S L HME . XEVEERIARIE D % Gy (8]
BRAT P R O B PE T RE 5| R I i XU . I IR BB TRRAT 5 A LIRS 4 A, Pl yr B
MZE I, B 4E BPIER2].

[ “Ithaca Hours” (15 6% 11 2 40) LAA L O T QB #E X ) i85 28 4, ERARGERT A 847, (HELE
FEABLe e 3E A AT M T OF T (R BE AtV S8 R IR S5O HA,  I/D WA B MR . 3870 41T 2 4 5 e
G4, WLLKYFG, BT, RIS 5 ME.

#5E “Care Time Bank” (70 A+L X BB R LT 7 Fa R SRS R, KU S EE 5%
R B MAT A LIRSS, WAE R AESERE, 25807 BURE AN SAEF]
&, SALETEIRERS), AEFEANRME SRS (3].

PUHESF “Banc del Temps” (41X I H4RAT) LAAS O BAL, SAL TN HAGAE R R, RS0 I A5 15 &
e W2 A . TH BRI TIPS AL DR PO, @G S ka2 BLE)), n “ I TR TR E
2EMA4].

gt Lk, SRR E AR E A G B AR, W H AR AEMER R, REMEX A
B EERBUN S TUH LR IS AR LW BE, W EHARR) “2E7 S0ib. PEEES BT RS04
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ARMTEAR; BIIRIAGR “IF 5L, ARG . AR FLILE . AR, B
ZYEES) N TR BRSO ISR IRE, # TR R AR [ A (S AR AR A, X RRAT IS
(ENILE Y EP

hEZERERZ H AR, “RE%EE” FERiRE, B4R “Fureai Kippu” XFHRAA . HAEK
X IREEIREA; EEAHEAT “EEARSREAN . NIRRT RS IUEINAIE” IR EK
SR RANT, RN o A X ARSI Rl aA g EEg, @RI es”
FEBS S EE G i AT L “FIET L BT BAEREERE, A RIFRSCHEER.

3. HARTHR

WRYE R BRI B, AMTRE A HRRS SIS (o fE RO S E AR S IL 2 ETHES, X—
WECHR TR 1 ARRA R BEAN R AEE N LU H 2 BUBLAE BRI 30 0 R A0 22 4 il 55 B 7 il B SR
R, BIMELHRIE ARG, 0T BN ST A A4S ) 58 e AR 0 A 1K — B3 T 52~ [k
SEIPYE

WRYE R AR o, AT — 8 AT SCBC ELBcmi /b, B o G &R 2 At = 97 s 2 5k
RN T2, I — R T SCIE i 40 /N BLE R 3208 2 AN -4, DL P T0ER R — R A n) 52
PC A 8] (4 A L N R LR, TESE2 Ras/b 1%, B B RoR, J& T AATH B i )R b
T X R 2 S A A M E AR . WP NGRS 21%00 V5 F ik 7B,
XA M 2 SR BATE AL — A EEHEE, R H T AR S ER R &, DU 7% 0%
WEMFAEN “— RHAEE” , UTE, ZIAABEMERE] T 21%, XUBEWS w25
T ATESREGE T A3, XA B AR L 32 A A K BB A, T HL R e A5 A
Z A2 ASAE R BUEHL; 32058 KR # 9 HIAAE 5000 LR BREA, AL 63.1%, BIAEE B
BENG A RE D PR S S 5 NG, BP0, B — e LR, ML
b, A 56%MNBA NEAE NI R R 2250, 0 TS AR TR R I I ARAT B 1 AR o et
PG, I ITECHE T CAE YR RAT, XA B 1 R TR B SN 1 [ e R P b A, PRI LS L Sy FE AN
Hs M HZUTEYIRMERIERES S CNERAT 7 BB E , SRR T A AT SR
SEWLERANANE G 1O B 5 LEAOR, IX U I IRARAT 7 ORI B 58 % 4 B S IR 2 B ok DABESE 1T 7
SMEEZ MMV LR AR, i H AT BB R, TR E SR 1 1 BELAS AR R 2h 5 15 - A
HISTR 3 I0A k.

EiRZ S, IR X EEEA S ST, G S R B ER R WS, AU
BHEMARA U TR AR ZRKMEE B il P8R, B, e aREE, W
W MR A, FTEBSCR EER, e S5RE R, WA NATS FHSNEERRE, M
Iy B AR R P B RN S e

B B SRR, BRI NS T CITEERAT 7 BRSSO ARt TR s a7
RGBS EEE. M T8 “mEIRAT” WA, KEBNRRFHLESE, R/ B
NHH RS, I EARAT 7 XA N JRIE BB TR AR 140 b Je G B e I (Rl AT A+
EAE

KRR “IFRIRAT” A ERIRE, K2 B2 Vi A T R ENT 6 Z R G0 E 4, AT =2
REG IR RE N SRR i — A X TR @iem “mEm” K, KEHBABITT “ il
[7) 5 (0 76 B IR IR S5 I AT “ ISR 7 X IR AT 205 AR T I RARGR I ANRE, 38
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I RIEE” B IO CHINE” o TSR U AR, AT TAE “ITRIRAT R SST
BRI IR SS, BIAEIX AN R 25 LR Kt B R &, IR WU AR o> At “ I RIRAT 7 ARk 55
AR EIAEOIINEE; M5 RN A T AT 2 )5S LA RS, MR8 )
B, IXSRNHRAE ST N o5 LUK, IR I AR PE S A ATTx I [ 4RAT 7 IR 55T fig
KRR A HT SRR ARG, BIART TR T 7 AR B R ——7 sl iR 1 ou
AR IR R E N TR R BIFE IR MR )5 —fL.

XTI IR I TRARAT 7 AR S5 T & BEMR DR FEOR U, ZRIBUIR 55 R T B L, ks [R] i 55 A0
o R FE RS AR B TF, SRR BR Y “ PR MR X5 51— Wk T 32 & Rew S i ik
FRET, Bln SR, KREHZVIERIIRMNSAR “Fr i M <A, KU R RS T 6 Bt
g s B2, T G KE > NI 2 2270 19 R .

e, REZVIEARE B LA T RIS B R, ZVTEAIAE “IRERAT” iRk
ST HRIERE)G, REWRIERAL RSB RSHER T RN S HxT 3, X AR S5-1 & B T BT 4
.
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ARTHE IS EERAT” AT IRZ ORI B RO AR RS D ER” BEEASFIE. 19— Fh
WAL X L BY TR ER,  HA OB A i I (8] B AL SRR AR 55 5 e, A R i At 2 By
T L AR . IR R RSHARF, AR A I i m 3t X S T2 R (E U 7 i
I 7 22 DS PR -

4.2. BB ESRRER

“IFIEARAT B FAE T AN T DAL B LB, 8 5 R 55 N ORI 8] e A i [8] T fidh 25
R, e RO BIEAL X AT E A5 HARYE & o, SRR LS %2 P N AR 22 0 i
[ERAT 7 BREAHFA SCRFINAS L, ME X iR st i N, RS RSN ER 5671, 1A
RATEER NN ZE T, e BRI A a7, SR S5 B 7 X007 #RE A P3R5 Se vk i as .

MAE 2R MR, AR S if IR 2 IR S5 s AR 77, RS AL 22l D 1] A LB oK
o “WHERAT” HS 5N REHT KEFAARAIRMRG KN, G4 PRACRSEN, s
HENESS5HYIRE . HATH TGRS, Bl . R AERR[S5], 8 R os 1scHi, (2
BEAAPR B X RS, B E T EREHES TN, Mt B E, T HEEEK
o A > B E B

4.3. HIGKIEEBRE

S CIFIRARAT T BIRTSTRE, B R s V2 RS . E AR A A, K2
FARNS “IFIRERAT” BB AENLR IR SS U ESR = 1. 55— RIEREAESR A, Fl B fE e iR 55 ot
A UL . BEAh, “ISTRARAT” IZE R M AN, EAR S AREAL . I TR D iaE . 85 X3P 4507
T #R Bk = 28 G (A DR 7 R (6]

WSt Z T, BUA RS B4 52 NSEIRR RS H AR B O ZHN R RER AR 11
575 MR55, RefR Bt T B, OEREFERN S EER . AN, S SREARI S AR RIS L
R P L AT, HIER RS HZEN S 5L, femiz K TFK, AT “rmHRT”
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BEXMEAR I, W DOMCE & ¥eih 4 X8 SHORIAE =7 m R PG 5IHE =05 IS5 R
AN Sy L], DA R ORGSR AR XA 58 HIZH 22k T L 0 s 0F o R BN,
o 0 E AR TSR A [F, B IXHEE SR SEHUIR S5 C A P RS AT R, IR a5 M
B SXAENT R G0, HEEW]. ARSI

BEXTOE AR EC R, N3 A3 KR S RIEFF AL L BRI . — D5, PTSBRRE . R TS5l
AR, AT TR B SRR RAR ST, RN TR EIEE SRe I, eI AR SsRE S S —Jr i,
Bt Z R R R, R e R IR S 4 T ISR [, JFAI SRSt 1 B
R E LRSS HE TR R BEDCET, AT ST 55 i L XA T E RN AR, A7 R A Ak ot 2R A )

45. RREKRESRE

M5 LW A FE R IR DL R B BhFEZ PR A fe,  “BTR4RAT” Bl R T A KRS 0], Ak, “Bf
[EIERAT” ATREHI LA N RS N 2K IR 555 559 R B fd s B . O ST AT, A5 5
Lkt Zooth; B XHREEEHRET RS HEMEE, e et REEEE
FEREAL X SR, SB 4 VG N A BRI
4.6. 578

CHFRIARAT” MR AFEE RS IR, AN ZEL BRI T a0 B . BARH BT I EERAT”
W EEEZ PR, BEEESEMREEAE X B K BE 2 SIE RS 7 M E. HERRES HH
JLFEE ST “BFRARAT Y BEEARTRIF e,  “BIR4RAT” RIBMR A EIE N E TR Z IR SS1E R 1T
Baithse. RAEETRESFEHNEMFEMR TR, NHELEKTHESTIE1E!

EEWHE
ATTH H E i TR AR KA AN SRt I H 5B H 95 202510856015).
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