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Abstract

The one-stop service system in universities centers on students, integrates campus resources and
optimizing service processes to provide convenient, efficient, and high-quality services. This study
surveyed students from selected universities in Sichuan-Chongqging region through questionnaires
(409 responses, 330 valid) to explore factors influencing willingness to use shared kitchens. Find-
ings reveal that while cafeterias remain the primary dining choice, satisfaction levels are low. Stu-
dent usage is influenced by cooking interest and primarily oriented toward social scenarios. Gender
differences exist in dietary attention, with usage frequency correlating with expected costs. Enhanc-
ing cognitive awareness and cultural functions could strengthen usage and recommendation inten-
tions. Despite student approval, concerns persist regarding hygiene, ingredients, facilities, and pric-
ing. Future development should prioritize intelligence, green sustainability, and educational/cul-
tural exchange functions.
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Figure 1. Survey of the habitual meal-taking methods of students in Chuan-Yu institutions of higher learning (1, 2 3, 4, 5
represent the first, second, third, fourth, and fifth ranked meanings, respectively)
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Figure 2. Survey of the reasons why students in Chuan-Yu use shared kitchens
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Figure 3. Survey of the tendency of students in Chuan-Yu universities to use shared kitchens
E 3. JIlnskEEERLEZEFEERSRGEEAEE

314. HEFENMEERENSHE

MR 4 W50, 76T AR L BT s i 0 UG R 2 v, R 2 22 A LA R 2 “ i A B 7
DAJ “W & RAFTAT, RN ER “MEREREE" “giizs” “28RE7 ¥ Ed gz, BiXL
TR A8 22 BE AN K

M EREHR LA KRG, BIR S HCF AR L 6 5 R A TS, (EFEE 2 mE. Ak,
SEJE B AR e B DM N, HERE RS E KRB AR eSO, THREEIIAIR. HRE R ER N
TR ARG, WAL BN IR S 00, BRIERBE RSN, ARE MG NE SR B
BENLSSH MR A& LA AR IR R TR . 3, LB A b HE IR B RS, Wi B B L R 4
PRIHE SR, JEEE i R REERE. W RE) M AR, Ra, RIS T A P
HRE, STEMRIG. 547 5B At A FE AR, AR AR Ak SR DA o 2 A [ e FH UL

JO RS 3 49 N ECET 73 Bl

3 e

=
" =
R} ¥
& o
g =3

Figure 4. Survey of students’ concerns about us-
ing shared kitchens in Chuan-Yu universities
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Table 1. Cross-tabulation of frequency of use per week expected by students and the expected reasonable cost
F 1 FEMTSRAERMESHESERARTNER

&M (1~5 JT/i) 1 (6~10 JT/i) 10 o) SN KR RGE PE

1~2 kIJH 81 49 5 135
3~4 XIH 44 31 0 75
>5 WK1 26 9 4 39 16.033 0.009
AW E 54 27 0 81
PN ON)) 205 116 9 330
5 F AR &M M AR AT XK
100% 7 10.30%
90% -
70%
60%
50%
40%
30%
20%
10%
0%
1-2% 3-4iK LY/ ANHE

L m N m

Figure 5. Visualization of the cross-tabulation of the frequency of use per week by students and the expected price
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Figure 6. Word cloud of students’ opinions on the construction of shared kitchens
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