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Abstract

Based on a questionnaire survey, this study provides a comprehensive analysis of citizens’ aware-
ness, willingness to participate, and satisfaction regarding Hangzhou’s “30-Minute Vocational Skills
Training Circle”. The results show that while public awareness of training subsidy policies is rela-
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tively high, there is a noticeable lack of perceived accessibility to nearby training locations, indicat-
ing a clear “last-mile” problem. Although the overall willingness to participate is strong, actual train-
ing attendance remains low, reflecting a mismatch between training supply and demand. Key factors
motivating participation include course relevance, credential recognition, and employment linkages.
Major barriers include unappealing course content, concerns about quality, inconvenient transpor-
tation, and limited financial support. Logistic regression indicates that gender, awareness of policies
and the training circle significantly affect satisfaction. Fuzzy comprehensive evaluation results show
that overall satisfaction is at a “relatively satisfied” level, with reasonable training costs, course diver-
sity, and instructor quality being the most contributing factors.
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Figure 1. Awareness of training community policies
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Figure 2. Awareness level of the “30-Minute VVocational Skills Training Circle” policy
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Figure 3. Breakdown of information channels for the “30-Minute Vocational Skills Training Circle”
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Figure 4. Map of training site availability near residential areas
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Figure 5. Citizen participation in skills training and related activities
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Figure 7. Factors influencing citizen attraction to the training community
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Figure 8. Overall satisfaction level
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